Time is money

Here’s how you can save both

e-on



Your details

This leaflet covers the main questions our business customers ask us and we hope you'll find
it useful. We've given you space below to record your account details, so you'll have them to
hand should you need to refer to them quickly in the future.

L
Site name

L
Meter reference number

Account number




We're making it easier for you
to do business with us

As one of the UK's largest energy providers, we think it's important
to keep listening to our customers. We understand you want to spend
less time managing your energy and more time running your business.

We've developed this short guide to cover the topics our business
customers regularly ask us about. This will help answer any questions you
may have and can be used for reference should you need it in the future.
It's also a reminder of the many ways we can help you get more from
your energy, including an online system that puts you in complete control
of your account. This all adds up to help you save time and money.



Quickly see exactly what
you're spending with
your easy to follow bill

e-on

e [g)

Date of Bill

6 August 2009 Any questions?

Callus on
0845 055 0065
Monday to Friday 800am untl
7.00pm and Saturday 8.00am until
Mr Sample 200pm

10 Sample Lane Account number

Sampletown 0101 7360 4570
Sampleshire
SPLINU

Electricity statement

For ied to 10 Sample Lane, PLINU
Date of this statement 6 August 2009 (We sent your last statement on 13 May 2009)

We have estimated your reading @

Latest electricity reading 5000 estimated on 6 August 2009.

Your account balance is £120.00 in debit

‘This was your account balance on 6 August 2009

We need to change your monthly Direct
Debit to £60.00

We've reviewed your payments. To make sure that you're not paying too much
or too ittle for your electricity, we regularly review your payments. Using your
current prices and previous energy use, weve calculated that we need to
change your monthly Direct Debit to £60.00

You don't need to do anything. We'll start taking your new amount
automatically on 16 September 2009.

Seethe =)

back for a
summary '
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For illustrative purposes only

@ Your account number

We'll always ask for this when you call
us or register online.

® Your estimated meter readings

Sometimes we need to provide

an estimate based on your previous
usage. You can check how accurate
this estimate is by making a note
of the actual reading on your meter.
Your bill doesn’t need amending if:

= for electricity - your actual reading
is within 250 units of the estimated
figure on your bill

- for gas - the difference is within
45 units for a 4 or 6 dial meter and
within 120 units for a 5 dial meter.

% Want to provide us with an up
to date meter reading? Just visit
eonenergy.com/businessreadings
You can submit readings and also
register as an online customer.

© Direct Debit payments

Save time by registering as an

online customer and setting up

a Direct Debit payment. Just visit
eonenergy.com/registermybusiness
Want a refund on your credit balance?
Your balance is likely to be in credit at
certain times of the year. You may need
these credits later (eg when your usage
goes up during winter), so we recommend
waiting to review your payments until
your Annual Review in spring.

O Have your payments changed?

We regularly review your Direct Debit
to make sure you're paying the right
amount. Any new calculations will

be based on this and will help you:

= repay any balance

= cover the cost of the energy

we think you'll use up until

your Annual Review in spring
protect you from ending up

with a large bill later.



Understanding payments,
readings and charges
has never been easier

Payments

N BT

1june 2009 ik you
1July 2009 ik you
3 August 2009 Payment received - thark you
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Contacting us

Any questions? Callus on
0845 055 0065

000k
6000k
61000 R

Total payments =

Readings and charges
uiness Elecricy Plan 20
Readings

Meter number L75€017723
11 estimated on 13 May 2009

78971 estimated on 12 August 2009
callus on 0845 055 0065 with your

reading.
8660 Normal KWr

1900 R

Charges
Normal primary units used [ i
o ki at

op each
Standing Charge 91 at 13.4p per 3y
Clmate Change Levy 8660kith @ 047

Sub total of charges before VAT
VAT @ 15.0% on £1,117.20

Total charges including VAT
il on 14 May 2009

Total payments

128478
124919
192000

Account balance

exemptby a Supplie Cericate

Key
R - credit amount

613.97

3]

Information on your
electrii

For illustrative purposes only

@ Need to call us about
your meter?

Should you need to call us about your
meter, you can save time by checking that
the number on your meter matches the
one we have for you before you call us.

® What is Climate Change Levy?

This is a tax on energy introduced
by the Government. It applies to any
businesses using more than 145kWh
of gas, or 33kWh of electricity per
day and rises annually with inflation.

© Want to make a payment?

You can make your energy payments
at any time. Just register as an online
customer at:
eonenergy.com/registermybusiness
Or you can pay by cheque, debit/credit
card, standing order or by cash at your
bank or local Post Office. See the back
of your bill for details.

O Think you've been
incorrectly charged?

If your bill is based on an estimated
reading, you can check how accurate
itis. Just see the previous section for
how to do this. It's also worth checking
the number of days in your billing
period and whether your prices have
recently changed. To do this, just have
a look at your unit rate compared to
previous bills.

—) Need a copy of your bill?

View and download previous
bills by registering as an

online customer at
eonenergy.com/registermybusiness




What your amended
bill means

Summary
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Contacting us
Any questions? Call us o

0845 055 006!

Nonday to Frday 800am unt 700pm and

Cancelled electricity charges » from billon 30 jun 09 49769CR, om iy oo 3000

Cancelied Ciimate Change Levy 3727kWh at 0475, 1751k

Step 2~ We then recalculate your amended charges

Cancelied Ciimate Change Levy 2262KWh at 0475 063

s e @)

Total charges including VAT = 2792k
Account balance from your last billor 30 juna 2009 209356

Go to eonenergy.com t emal us and for
FAgs

Write to Business Customer Senvice,
EON Energy L, Newiand House,

Our commitment to you
e o deler the standarsofsenvice you

Please pay = 1,855.64
[ How does this bill work? ]

Step 1We cancelthe electicty charges from your earler bils and
credital these charges back to yo

carler readings up to your ltest readings. Then, we calculate VAT on

s tincludes any payments you made (the charges on your ast bil
were credited back o you as part of your cancelled charges).

Key
CR = credit amount

exempt bya Supplie Certifcate.

expec
put it gt
Sep oo spdlst Complr s on

o o i o o s 0
Vour saisfacton.

BishesastomaseoiedracaGumsnergom
Wewillcany ot fll review and respond o
i wokig s f s rave Foloued a e

Emergencies

Power cut? 0500 753 8535
2 hours a day, 7 days a week

How to pay

@ Atabank oy by ook (5] By pot ke chess ot 0 EON andvrte
Nake (our account number) on the

cheques out to EON and EON,P0

your sccount numbe) n the back. Box 123, Nokingham, NG1 6K,

Information on your
electricity source

The elecrcity we supply i produced using
iferet fue ypes, a5 shown n this tabe.

=
tell your bank: our bank sort code ‘60-80-09, our
bank account numiber 36166103 and your EON
nergy account number 0123 4567 8912

You can also pay

@ 1 atany PAYzDne outet

B2 2 by cash at any PayPoit outet

& 3 by cash or cheque at any Post Ofice

For illustrative purposes only

@ First, we credit back the previous

units, standing charges and,
if applicable, Climate Change
Levy charges.

@ This is the amount you should have

been charged, covering the period
of your cancelled bills to the latest
reading. You'll find the breakdown
of these costs on your amended
readings and charges.

© This figure is the difference between

your cancelled charges and your
amended charges, which you'll
find on your amended readings
and charges page.

O I you use over the threshold of

145kWh per day of gas or 33kWh

of electricity, you'll see a VAT charge
of 17.5% for the Climate Change
Levy. If you use under this threshold,
you'll see charges of 5% on your

bill instead.



Putting you in control
Manage your account online

Want to save even more time and effort in managing your energy?
By registering as an online customer, you'll have the convenience of
access to your account, 24 hours a day, 7 days a week.

You can keep your account fully up to date by providing your own meter
readings, viewing and downloading your bills and checking the status
of your energy payments whenever you want. You can set up a monthly
Direct Debit with payments coming out at a time to suit you. We'll also
keep you updated with email reminders for meter readings and bills.

This all helps to save your business valuable time and money.
Register today as an online customer at eonenergy.com/registermybusiness

% Have any further questions?

We've recently updated our online FAQs, so if
you need to find a quick answer to a question,

simply visit eonenergy.com/businessfaqs




E.ON Energy Solutions Limited
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