Your connection
journey

We can help you
with the entire
connections
process from
infrastructure,
one-off gas
and electricity
connections to major
multi-utility projects.
Call us on
0333 202 4920

Your connection
journey
You’ll have a dedicated account manager to help and support you
through every step.
1. Getting started
First, you’ll need to find out your electricity and gas
supply numbers. For electricity, this is known as your
Meter Point Administration Number (MPAN) and you can
get it from your local electricity distributor. If you’re not
sure who it is, you can find out at energynetworks.org
For gas, it’s called your Meter Point Reference Number
(MPRN). To get it, simply call the MPRN enquiry line on
0870 608 1524 and ask for your MPRN. We’ll also need
some details about your energy use.
2. Registering your premises
Give us a call on 0333 202 4920 to go through your
requirements. Or if you prefer, you can download an
application form from our website at eonenergy.com/
businessconnectionsdownloads and send it back to us.
We’re on hand to help if you have any questions.
3. Your quote
We’ll email you a quote for your meters. If you’re happy
with it, simply sign it and send it back to us.
4. Preparing for your meters
Once we’ve received your signed quote, your premises
are ready and any relevant infrastructure work has
been done, you’ll need to get in touch with us on
0333 202 4920 or contact your account manager
directly to arrange your meter installation.
5. Fitting your meters
We offer flexible one day slots for meter fitting and
will aim to fit your meters on the day or days that suit
you best.
6. Billing
We’ll automatically send you bills for the energy you use.
7. And finally
Your dedicated account manager will be on hand to help
you with any other projects or premises you may have,
both now and in the future.
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