
Customer 
Eligibility 
Criteria
In order to qualify for funding 
towards energy saving home 
improvements from us you must:

•  Own your home and also

•  If anyone living at the property 
qualifies in the sections to 
the left.

Affordable Warmth
A. Receive one of the following benefits 
Pension Credit Guarantee Credit Element 
Income-related employment and support allowance (ESA) 
Income-based jobseeker’s allowance (JSA) 
Income support 
Working and Child Tax Credits 
Universal Credit 

OR B. Receive Child Benefit 
On the condition that the claimants annual income from all sources does not 
exceed the amount set out in the table below 

Type of claim 
Number of qualifying children for which the person is responsible: 

1 2 3 4 or more 
Single claimant £18,500 £23,000 £27,500 £32,000 

Member of a couple £25,500 £30,000 £34,500 £39,000 

OR C. Receive one of the newly introduced benefits 
Armed forces independence payment 
Attendance allowance 
Carer’s allowance 
Disability living allowance 
Severe disablement allowance 
War pensions mobility supplement 
Industrial injuries disablement benefit 
Personal independence payment 
Constant attendance allowance 


