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13 January 2015 

E.ON reduces standard gas price by
3.So/o - the equivalent of two weeks' gas use - and
launches cheapest product on the market of any
supplier

• 3.5% average reduction(1) to standard gas price applied immediately;
• Equivalent to two weeks' gas usel2l or £24 off an average annual gas billf1);
• E.ON's standard tariff is now second cheapest of all suppliers(3l;
• Britain's cheapest energy tariff available today - new one year fixed dual fuel product with average annual price of £923 14);
• Reduction comes despite political uncertainty and an increase in some costs associated with non-energy parts of the bill .

.E.QN has today (TUE) announced it will reduce jts standard gas..PJ:ic.e by an average of 3.5%(1) with immediate effect. This is equivalent to

two weeks' gas use<2) or £24 off an annual gas bill(l)_ E.ON has also launched the UK's cheapest energy, tariff(4l, a one-year, dual fuel fixed
product that is available from today and is open to new and existing customers alike. E.ON's 4.5m residential customers (7.1m energy 

accounts) can switch between E.ON products without paying any exit fee(5l,

Commenting on the move Tony Cocker, Chief Executive of E.ON UK, said: "Today's 3.5% cut to our standard gas price and the launch of the 
UK's cheapest energy tariff, our one year fixed product(3), demonstrate that we fundamentally believe in doing the right thing for our 
customers. This is further evidenced by the fact we are the first supplier to reflect through our standard tariff the overall drop in wholesale 
gas prices this winter but also that, when our prices had to increase at the start of 2014 to reflect cost increases, for the second year 
running we announced later than any other major supplier and, on that occasion, at a lower average percentage increase level than any 
other major supplier. 

"While oil prices have slumped, the gas price has remained volatile - some days up, some days down - and many of the other non-energy 
costs that we don't control but make up a customer's bill have increased and are set to increase further. However, today we've taken steps 
so we can make a price cut on our standard gas tariff at the same time as offering customers, existing and new. the chance to sign up to the 
UK's lowest priced energy tariff. As we have always said where it is possible we will try to pass savings on to our customers." 

Commenting on the current political environment in the UK and in particular the widespread discussion of Labour's proposed "price freeze", 
Tony Cocker continued: "Given the possibility of a price freeze we are undoubtedly taking a risk today but we always put our customers first. 
That was in the forefront of our minds before Christmas when we began the detailed process of delivering today's price cut. 

"We have made this decision knowing that our ability to recover costs, should the market outlook change in the months or years ahead, may 
be limited but we urge all political parties to recognise the realities of the energy industry and help us to continue to do the best for all of our 
customers. This includes all parties committing to accept the outcome of the current Competition and Markets Authority investigation into 
the energy industry when that completes at the end of this year to provide energy companies with the all-important political and regulatory 
certainty we need in order to be able to plan and run our businesses efficiently. 

"For our part. we've once again delivered against our Government energy saving obligations ahead of the relevant deadline, in this case 

March 2015 (6). In addition to helping to improve the housing stock ot Britain so that customers can live in warmer homes, we're making a
real difference to our customers by installing smart meters and further continuing our work to help all of our customers use and pay for no 
more energy than they need." 

Other key, customer P.Oints include: 

• E.ON recently became one of the first UK energy companies to offer a faster switching service meaning new customers joining the
company will be able to start on their new tariff around 50% more quickly than was previously the casel7l.

• Price Alert: E.ON automatically tells customers on fixed deals of new deals if/ when they are offered. Customers registered online, on
fixed tariffs and who opt in will automatically be told (via email) of new fixed deals when they are introduced.

• Discounts - simple and fair. These are provided as a clear monetary value, not a percentage discount. E.ON customers can receive:
• £20 a year for having a dual fueLaccount
• Up to £10 a year for paperless billing (£5 per fuel)
• Up to £70 a year for paying by fixed monthly Direct Debit ( £35 per fuel)

• Loyalty - rewards are available for all residential customers who have an electricity or dual fuel account and opt in to E.ON Reward
Points. Customers will be awarded up to 1,500 E.ON Reward Points a year, which are accrued on a daily basis and awarded monthly.
These points can be exchanged either for Tesco Clubcard points or Bonusbonds (vouchers for the high street).

To find out how E.ON can help customers use and pay for no more energy than they need please visit: eonenergy,.com 

For further media information P.lease contact: 

• Scott Somerville (07889 771 804)
• Victoria Blake (02476 181 304)
• Roxanne Postle (02476 195 785)
• Jag Kahlon (02476 181 308)
• Andrew Barrow (02476 183 677)

NOTES TO EDITORS 

Standing Charge 

Do you charge a standing charge? Yes. We apply a standing charge to our tariffs; this is: £95 (around 25p a day) for electricity; £115 (around 
30p a day) for gas. For customers who pay by fixed monthly Direct Debit we offer a reduction on the standing charge for each fuel of £35 
per year. 

Discounts 

Do you offer a discount for customers taking both fuels? Yes. We offer an annual discount of €20 to all customers who take both fuels. (This 
is accrued daily), 

Do you offer a discount for customers paying by Direct Debit? Yes. We offer a reduced standing charge to customers paying by fixed 
monthly Direct Debit. This is £35 per fuel, per year. 

Do you offer a discount for customers who manage their account/ bills online? We offer a discount to customers who choose to receive 
paperless bills of £5 per fuel per year. 

Do customers receive these discounts automatically? Yes. These discounts are applied automatically. 

How much can customers save? If customers choose to pay by fixed monthly Direct Debit with paperless billing and take both fuels from 
E.ON, they can save a total of £100. £20 a year for taking both fuels; £10 a year for taking paperless billing (£5 per fuel); £70 a year for
paying by fixed monthly Direct Debit (£35 per fuel). Total = £100

Rewards and Loyalt}'. 

What rewards do you offer to your customers? Customers have the capacity to earn reward points, which can be exchanged for vouchers 
for the high street or Tesco Clubcard points. Customers must have an electricity or dual fuel tariff and opt in online or by phone to activate / 
receive these rewards. 

Price Alert 

Do you automatically tell customers on your fixed deals ot new cheaper deals when they are offered? Customers on fixed deals will 
automatically be told of new deals if/ when they are offered. Customers registered online, on fixed tariffs and who opt in will automatically 
be told (via email) of new fixed deals when they are introduced. 

POINTS OF CLARIFICATION 

• 1) Based on Ofgem average annual consumption of 13,500 kWh gas, across all payment methods and regions.
• 2) Gas price reduction applied as a 4.14% single unit rate reduction meaning that that is equivalent to 15.1 days of daily use if

remaining in the same home for 12 consecutive months.
• 3) Compared with all UK suppliers listed on the uSwitch comparison site. Correct as at 13 January 2015.
• 4) E.ON Energy Fixed 1 Yearv14 is currently cheaper than any tariff offered by any of the UK's energy suppliers. The offer is applicable

to dual fuel and electricity only customers across all regions on standard and Economy 7 meters. The comparison against other
suppliers is based on Of gem average annual consumption of 3,200 kWh for single rate electricity meters, 2,070kwh day units and
2.530kwh night units for Economy 7 meters and 13,500 kWh for gas. The offer is not available to prepayment, restricted hour tariff
meters, gas only customers or non-residential customers. Average annual bill of £923 is based on payment by fixed monthly Direct
Debit with paperless billing, Correct as at 13 January 2015.

• 5) Tariff choices based upon meter suitability.
• 6) Subject to Ofgem approval. The deadline for energy suppliers to meet their respective targets is 31st March 2015.
• 7) 50% more quickly: Residential switches to E.ON were previously completed in around 35 days (Suppliers are currently obligated to

take all reasonable steps to complete a transfer within 21 days after cooling off period). Following a number of changes, E.ON will be 
able to complete residential switches, for customers joining, within 17 days subject to a number of actions being completed. These
actions include their former supplier "releasing" the residential customer within industry agreed timescales.

Legal information
The information (including any forecasts or projections) contained in these press releases (the "Information") reflects the views and opinions of E.ON on the date of the press release. The Information is intended as a guide only 
and nothing contained within these press releases is to be taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including, without limitation, any as to its 
quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is 
solely at your own risk. These press releases are the property of E.ON and you may not copy, modify, publish, repost or distribute it without our permission. © E.ON




