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21 December 2015

Residents affected by recent floods

advised that the E.ON Energy Fund could help
with the replacement of boilers and multiple
white goods

E.ON is advisingresidents who’ve been affected by recent floods that they could receivereplacement boilers or multiple white goods if they're eligible
for help fromthe E.ON Energy Fund.

E.ON Energy Fund applicantsare usually limited to claiming for one appliance per household - either afridge. freezer, washing machine or cooker.

However, E.ON is offering eligiblepeople whose homes have been recently flooded multiple white goods in order toprovide them with a little extra help.

The E.ON EnergyFund is open to all energy customers, regardless of their supplier. and peoplewho are eligible could also receive support with the
payment of energy debt.

To be eligiblefor support. applicants or someone in their household must meet one of thefollowing criteria, and they must also provide evidence of

meeting thiscriteria:
Be in receipt ofPension Credit;
Be in receipt ofmeans tested Council Tax reduction:
Be in receipt of Child Tax Credits or Universal Credit equivalent with a total gross householdincome of £16,190 or less;
Be in receipt oflncome Related Employment and Support Allowance;
Be in receipt ofWorking Tax Credits with a total gross household income of £16.190 or less:
Be in receipt ofIncome Support or Income based Jobs Seekers Allowance:
Be in receipt ofUniversal Credit but not self-employed or in work;
Have a totalhousehold of income of £16,190 or less:

Be seriously illor have a terminal illness which can be validated with a letter from a Doctoror Medical Practitioner,

David Bird, E.ON"s Residentialand Customer Operations Director, said: “We know that many people are strugglingfollowing the recent floods and

that’s why we want to ensure people know thatthere's help available for those who qualify for support through our E. ONEnergy Fund.

“We set our fund up earlierthis year with the sole aim of providing assistance for people who need extrasupport with their energy bills. We'd like to hear

from anyone who thinksthey 're eligible so we can see how we can help.”

To apply_for funding:
To access the simple application form for the E.ON Energy Fund, visit eonenergyfund.com or telephone 03303 80 10 90.

People who've suffered as a result of recent flooding should state *FLOOD APPLICATION’ on the free texthox of the application
form and apply before315! March 2016 if they want to be considered for the offer ofmultiple white goods.

The £6 millionE.ON Energy Fund was set in April 2015: since then over £1 million has beengiven away. Funding 1s subject to availability and full
details about the E.ONEnergy Fund, including eligibility and how to apply, can be found at eonenergy.com/energyfund. Charis Grants independently

manages the E.ON Energy Fund; fromprocessing applications. to making decisions on funding. and issuing payments.

TheE.ON Energy Fund was set up following E.ON’s commitment to Ofgem in September2014 to give back closed credits (money which
E.ON has been unable to return tocustomers who've left) to households that meet its eligibility criteria and aretherefore in need of extra
support,

Ends
re infi tion contact:
Jag Bickham on02476 181 308 or jag bickham@eon-uk.com
Victoria Blake on02476 181 304 or victoria blake @eonenergy.com

The information(includimg any forecasts or projections) contained in this press release (the" Informution™) reflects the views and opimions of E.ON on the date ofthis press release. The Information isintended as a
guide anly and nothing contained within this press release is tobe taken, or relied upon. as advice. E.ONmakes no warranties, representations or unkderakings about any of thelnformation (including. withow
lirmitation. any 4 ter its quality, acouracy compleleness o fitness for any particular purpose) and E.ON sccepts no lakality whatsoeverfor any action o omission taken by vou in relation to the Information.

Anyreliance you place on the Information is olely at vour own risk. This press release ix the property of E.ONand vou may not capy, modify, publish, repost or distribute it & EON 2015



The not-so harmonious house share:
the 10 things we're most likely to fall out over
around the house

Cleaning the house, leavingthe lights or heating switched on and taking the rubbish out cause the mostarguments among house
sharers

' Splitting the bills causesstrife for one third, who are left out of pocket by housemates not paying theirshare

: E.ON's Smart Pay As You Goenables people to keep track of their energy use and spend, whenever, wherever!1!

Cleaning thehouse, leaving the lights or heating switched on and taking the rubbish out areamong the most frustrating house share moments, according

to new research from g-;_{}NEZT_

The survey, whichwas conducted with 2,050 people who share a home with their partner, friends orhousemates, found that the top 10 things people argue

Over are:

Cleaning the house (34%)
Leaving the lights or heating switched on (22%)
Taking the rubbish out (21%)
Leaving the washing up for others to do (19%)
' Wasling energy (18%)
Letting food go off (18%)
' Not replacing household essentials when they run out (18%)
The household temperature (15%)
Hogging the TV (15%)
Leaving things on standby or plugged in (12%)

The burden of hills
When asked aboutenergy bills specifically, another common area of contention among housesharers is managing and splitting the cost (149%), and
housemates who just don’tpay their way (14%).

Of allrespondents surveyed. one in three {33%) people have been left out of pocketatter managing their household bills, averaging a loss of £27 each
when othersthey live with have shirked their share and never paid up. Looking at specificage categories. the results reveal that the older we get, the

worse we are atpaying one another back: for 18-24 year olds, the average rises to £36 and forthose aged 35-44 it nearly doubles to £54.

Finding an easier way to pay

Estimating energyuse is another tricky territory for house sharers — especially those who pay onreceipt of energy bills rather than by Direct Debit.
Respondents who pay theirenergy bills when they get them say they prefer the financial flexibility thisoffers (31%). and like to choose when to pay
{35%).

Two fifths (43%)of this group say they also like the idea of knowing that they're paying forexactly the energy they ve used. However, almost half (49%)
are unclear abouthow much energy they 're using and how much their next bill is likely to be. Asa result, one third say they find it more difficult to
budget (35%) and worrythey may receive a large bill unexpectedly (46%). with over one quarter {26% )stating that being able to track their energy use

would enable them to makebetter savings.

To help customersaddress these issues and have a better undersianding of their energyconsumption and cost. E.ON launched its Smart Pay As You
Gopilot. This new way to pay will bring an end to estimated bills, allowingcustomers to track their energy spending in pounds and pence, and top up

theiraccount whenever, wherever by going online, by using the app or over the phone.
Smart Pay As YouGo customers will also receive the same prices, previously only offered tocustomers paying by Direct Debit.

David Bird, E.ON’s Residentialand Customer Operations Director, said: *“We know that every household isdifferent so we want to ensure that our

customers have a choice when it comesto how they pay.

“Anyone who's had to face thechallenge of splitting the household bills will know that this can be difficultto keep on top of — particularly when you're
not always sure exactly how muchyou’ve spent until the bill arrives. Our Smart Pay As You Go pilot, which launched in May, gives house

sharersincreased visibility of their energy spending, helping customers to managebudgets and pay for energy as they use it

“Smart Pay As You Go also allows customers to choose between all of E.ON’s different tariffs, ensuring they're on a deal that’s right for theirneeds. This

includes prepayment meter customers who are now able to access ourcheapest prices, potentially saving them up to £102 per )'carp I

“Smart Pay As You Go is asimple, easy and new way to pay that we hope will make life a little easier forour customers — whatever their household

dynamic.”

About Smart Pay As You Go
E.ON’s Smart Pay As You Go is a new way ofpaying thail transforms the way in which customers manage the energy they use:
Smart Pay As You Go offers a variety of quick and easy ways for customers topay — by app, online or by phone:

In addition. it offers greater control over energy use, allowingeustomers to view their balance online, through the E.ON app or through
anin-home display at any time and keep track on what they 're spending in poundsand pence;

With the function to receive alerts as customers’ balances approach zero.this puts an end to running out of energy unexpectedly:

Customers who choose Smart Pay As You Go will also receive the sameprices previously offered only to customers paying by fixed

manthly Direct Debit.

Smart Pay As YouGo is currently available to existing customers and will be offered more widelyfrom 2016, For more information and Lo register

interestin switching to Smart Pay As You Go, customers are asked to visit eonenergy.com/registerpayg.

Ends

Notes to editors:

1. Customers will need E.ON to exchange their meter(sifor 4 smart meter{s), and other eligibility criteria will apply - see theRegister Your Interest page for more details

eonenergy.com/registerpaye. During periods of regular planned maimenance, E.ONsonline services won't be available;

Ft

Research conducted by OnePoll, polling adultsliving with their partner/family/ friends/others, conducted between 26™Tune and Tth July 2015,
3, £102is the amount a typical dual fuel prepaymentmeter customer could save per year if switching from E.ON"s EnergyPlan standardtariil to its cheapest one year fixed price tanff
(E.ON Energy Fixed | YearV16), This amount includes payment method discounts of £70 per year (£35 perfuel through a reduction in standingcharge), which is the equivalent

amount received by customers who pay by fixedmonthly Direct Debit. Prices valid as of 15 December 2015,

I information t:
RoxanncPostle: 02476 195 785 / roxanne paostl
Jag Bickham: 02476 181 308/ jag bickham®@eon-u

The information (including any forecasts or projectionsjcontained in this press release (the *Information”) reflects theviews and opinions of E.ON on the date of this press release. The Information ix intended as
a guide onlyand nothing contamed within thes press refease 15 to be taken, of relied upon as advice. E.ON makes nowarraniies, representations or underiakings about any of the Informationmncleding, without
fimutation, any as to its quality, accuracy, completenessor fitness foc any panticular purpose) and EON accepts no liability whatsoever for any action oromission taken by you in relation 1o the Information. Any

reliance you place onthe Information s solely at your own nisk. This press release 15 the property of EON and you may not copy, modify,publish, repost or distribure it © E.ON 2015



Practical ways to help people who
may need extra support during winter

Winter can be a difficult time for manypeople. including the elderly and those suffering from illness. So EJON isreminding people about some of the

ways they can keep themselves and those theycare about warm and well this winter.
¥ ) P ¥

Check outNHS Advice
There are a number of illnesses which can betriggered by colder weather and are more common during winter including colds,flu, asthma, joint problems
and heart attacks. The NHS offers advice on what to look forand how to prevent these during winter,

It’s essential that people who have reducedmobility, are aged 65 or over, or have a health condition such as heart or lungdisease keep their homes, or at

Ieast the rooms they live in, heated to at least 18YC, Ensuring peoplewho are vulnerable have a room thermometer, which are available from a numberof
retailers. will help provide peace of mind that this minimum temperature isbeing maintained.

Carryout simple checks

Next time you visit vulnerable relatives,friends or neighbours, check their home is draught-proofed. Plugging gaps around windows, pipes.

doors letterboxes and even loft hatches with supplies from DIY stores can help save energy, and make anoticeable difference. as can closing curtains at
dusk.

Also, check programmable heating controls to ensure the heatingand hot water come on as needed. And ensure radiators aren’t blocked by furniture
orlaundry so heat can circulate freely and warm up rooms properly. Bleedingradiators if roomsdon’t heat up or if radiators feel cold at the top and hot at
the bottom willalso help.

Considera remote heating system
Systems like E.ON Touch allow people to remotely control theirhome’s heating and hot water with the use of a smartphone appJ - Aswell as helping
customers better control their energy use, these systems canalso provide people with the tools to maintain a comfortable and safe hometemperature for

their vulnerable family members’ and friends” homes.

See ifthere’s any additional help available

Schemes are available to help those most inneed. For example, the E.ON Enerzy Fund helps people whoare eligible — regardless of their energy supplier

— with support with the payment of energy debt and the provision or replacementofl boilers and white goods, such as washing machines, fridges, freezers,

andcookers.

ECO, which is a scheme led by the Governmentand funded by energy suppliers, could also help with funding for loft or cavitywall insulation or.a
replacement boiler if one is faulty or broken and morethan five vears old. To be eligible, applicants need to own their own home orrent privately from a

landlord and claim certain income related benefits. Furtherdetails and full eligibility eriteria can be found here.

And people born on or before 5 January 1953 may be eligible for a Winter Fuel Payment of £100 — £300tax-free to help pay for their winter heating bill.
For moreinformation about how E.ON can help, visit eonenergy.com or gonenergy.com/blog.

Ends

Notes to editors

I.  E.ON Touch is svailable in Birmingham Bristol. Coventry. Crewe, Derby, Doncaster. Dudley, Gloucester, Hereford Leicester, Lincoln, Llandrindod Well, Lincoln. Luton, Oxford,
Manchester Milton Keynes, Northamptonshire, Nottingham, Peterborough. Sheffield Stockport, Stoke on Trent. Telford . Walsall. Wolverhampton and Worcester, Inorder for customers
to remotely control their hot water, their home must have ahot water tank and an Android or IOS smartphone. E.ON Touch must beprofessionally installed by an EXON approved
heating engineer. E.ON Touch costs€ 199 99 and customers can choose to pay with either a one off payment or via apayvment plan made up of £49.99 upfront and three instalments of

£50 per quanerfor the next 12 months. To find out more about E.ON Touch, including Terms andConditions. visit eonenergy.comftouch.

For more information contact:
Jag Bickham 02476 181 308, jag bickham@

The imformation{includimg any forecasts or projections) contamed in this press release (the™Information™) reflects the views and opimions of E.ON on the date ofthis press release. The Informanon isinended as a
gide only and sothing contaned withn this press release is tobe tiken, of rehed upon, as advice, E ONmakes oo warranlies, représentations o uindertakings about any of thelnfornation (including, withoul
limitation, any as to 1% quality, accuracy compbeteness or fitness for any panicular purpose) and E.ON accepts no liability whatsoeverfor any action or omission taken by vou in relanion to the Information.

Anyreliance yvou place on the Information is solely at vour own risk. This press release is the propeny of E.ONand you may not copy, modify, pablish, repost or distribute i, & EON 2015
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Winter holidays and home heating
habits

* One in six people are unlikely to switch off their heating before they go on holiday, and a tenth don’t turn off their hot water

* A third of people say waiting for the house to warm up is one of the worst things about returning home after holiday, and one
in five say waiting for hot water is also a post-holiday pain

+ With millions of people planning a winter holiday, E.ON Touch could help people control their heating and hot water whether
they’re at home or away

With an estimatedone in five (199%) Brits taking a winter holiday last year' . researchfrom E,Qﬂz reveals that turning off the heating and hotwater come

low down on the going away to-do list for many people.

When asked aboutthe things they're least likely to do before they go on holiday, the surveyfound that:

+ A third of people (35%) say they're unlikely to empty the fridge before heading off on their holidays:

A fifth (18%) don’t clean or tidy the house;

* One insix (16%) are unlikely to switch off the heating;

L]

A tenth don't turn off the hot water (12%):
+ One in ten fail to take the rubbish out (99%).

What's more. afifth (19%) of people choose to leave their heating on for their pets when theygo away, with dogs (51%) and cats (33%) being the most
pampered pets.

The habit ofleaving home heating and hot water on while holidaying could be due to the factthat a third (32%) of people say waiting for their house to

warm up is one ofthe worst things about returning home, with a fifth (19%) hating the wait forhot water.

But with E.ONTouch — a new system which allowscustomers to remotely control both their heating and hot water anytime andanywhere with the use of a

smartphone a[:opS — people can bettercontrol their energy use and avoid waste whether they re at home or away.

David Bird, Residential and Customer OperationsDirector at E.ON, said: *We all know how stressfulgoing on holiday can be and how
unwelcoming it is to come back to a cold housewith no hot water. So it's perhapsunsurprising that many people choose to leave their heating and hot

water onwhile they're away.

“The brilliant thingabout E.ON Touch is that it’s one less thing to worry about during the pre-holidaypanic as you can choose to sort your home heating
and hot water programming outwhile you're on your way (o the airport, after you've checked in, or even on thebeach. With heating andhot water

accounting for over three quarters of a typical houscheld’s energy use® this is a great way to help people stay in control of their energy use andspend.”

E.ON Touch isavailable for E.ON customers in certain locations within the wider Midlands East Anglia and the Welsh borders®.

E.ON Touch costs£199.99 and customers can choose to pay with either a one off payment or via apayment plan made up of £49.99 upfront and three

instalments of £50 per quarterfor the next 12 months.

To find out moreabout E.ON Touch, including Terms and Conditions, visit eonenergy.com/touch.

Ends
tes itor
1. Somree: ah[am\mfn:w.»;-altsl-\.'icu'm!:-wx.'utnu.rcl.'calsi—\.\.mlcnhn!h.ia:!rim@js—"_m 3-14:
2. Research conducted for EON with 1000 UK adofts ia Maech 2005 by OacPoll:
3, Must be an Android or 108 smarphone:
4., Stvrce EON:
5. EON Toich ix uvailable in Bimagtmm, Brstol . Coventry, Crewe, Derby; Doneaster, Dudley, Gloscester, Herelond, Lejcester, Lingaln, Llandrndod Well. Lineoln, Luton, Oxdfond, Manchester: Milton

Keynes, Northamplonshine Notngham, Péterborough. Sheliiehl. Stockport, Stoke on Trenl, Telfosd, Walsall, Wolverhsnpton aid Woscester.

® |n onder for custerners 1 remaotely contral their bot water, their home must hove o ot water 1k

®  EON Teaich miust be professionally mstalled by an EQON appooved heating cogincer

For more information contact:

Jag Bickham 02476 181 308, jag bickham @ ¢on-uk com

The informationtincluding any forecasts or projections) comained in this press release (theInformation™) reflects the views and opinions of EXON on the date ofthis press release, The Information isintended as a
guide only and nothing contained within this press release is tobe taken, or relied upon, as advice. E ONmakes no warrantics, representations of undertakings about any of thelnformation (including, withous
limitation, any s w0 a8 quality, weouracy completeness or fitness for any particulsr purpose) and EON accepts no liahility whatsoeverfor any action or omission taken by you in refation o the Information,

Anyrehance you place on the Information is solely at your own risk. This press release 13 the property of E.ONand vou muy nat copy. modify, publish, repost or distnbute it. © E.ON 2015
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Workshops, solar panels and
insulation: E.ON's Energy Action Fund fuels 17
community projects nationwide

Windowshave been double glazed, school children have been inspired about energy efficiency.a café has provided drop-in energy advice sessions and a

bowls club is nowgenerating its own electricity using solar panels - all thanks to grants from thelatest round of E.ON’s Energy Action Fund.

These arejust some of the activities completed with funds donated by E.ON to charitiesand community groups over the past 12 months. Projects in
England, Scotland andWales were awarded up to £2 000 each to support a range of energy-relatedimprovements and activities. To be eligible for
funding, the suceessfulorganisations” initiatives were required to meet one of three criteria: bringabout a reduction in energy use, generate energy from a

renewable source, orprovide energy efficiency advice for local people.

Thesuccessful applicants included Blackerton Ecocentre in Devon, where volunteerslaid loft insulation made from recycled battles in its 136-year old
former earehome building. And the Playworks charity, set up to improve the qualityand range of play in Nottingham, received new high efficiency
lighting thanks to a £2.000 grant.

Amy Cross.Senior Community Relations Executive at ELON, said: “We know there are manycharities and community groups looking to take control of
their own energy usewho just lack the money to implement their ideas. This could be improving theenergy efficiency of their buildings. or helping other
people understand thesimple steps they can take to make sure they use no more energy than they need.We set up our Energy Action Fund in 2013 to help

plug this gap and since thenweve distributed over £75.000 to more than 40 community groups.

“We expectto have further funding available in early 2016, and interested communitygroups should visit gonenergy.com/community or check local press
for announcements and for further information when this funding becomes available ™

For more information contact:
Jane Branscombe, 02476 183 681, jane branscombe @ eon-uk .com

Naomi Troy. 02476 180 523, naomi.troy @eon-uk.com

Theinformation (including any forecasts or p{(-j:r_'lirlnij contaimed in this pmus:clcusc {the “Information”) reflects the views and upininn; of E.ONon the date of this press release. Thelnformation is intended as a
puide only and nothing contained within this pressrelease iy 1o be taken, or relied upon. as sdvice. E.ON makes no warranties representations or undertakings about any of the Information {including. withou
limitation. any as 1o its guality, accuracy. completeness or fitnessfor any particular purpose) and E.ON accepts no lability whatsoever for any action oromission taken by yvou in relation to the Information. Any

reliance yvou place onthe Information is solely at your own risk. This press selease is the propeny of EXON and you may not copy, modify,publish, repost or distribute it © E.ON 20135



09 December 2015

E.ON confirms Killingholme gas-
fired power station included in Supplemental
Balancing Reserve (SBR) by National Grid

E.ON hastoday (WED) confirmed that its Killingholme gas-fired power station in NorthLincolnshire has, subjectto contract, been included
inthe Supplemental Balancing Reserve (SBR).

The SBRmechanism is designed to keep power stations that are outside the normal oropen market in reserve and available at times of need
and National Grid hasrequested that Killingholme is available to provide 600MW of electricity whenneeded during winter 2016/17.

In March2015 it was announced by E.ON that Killingholme would cease “normal” generationand in June a planned closure of the site was
revealed. Today's announcementwill see the plant made available for the SBR with a small number of staffbeing kept on to manage safety
and operational aspects. No review of the “full”closure decision will be undertaken as market conditions still prohibit themedium to long-
term future of the plant in “normal” generation mode.

Commentingon the announcement an E.ON spokesman said: "Since we made the closureannouncement there have been a number of
changes in the energy market thatmeant it became apparent there was a requirement for Killingholme's generationcapability to help keep
the lights on. Whilst this is limited good news, itdoes not detract from the overall disappointment that is still felt by us forour colleagues
affected by the decision to stop normal operations earlier thisyear. Ultimately, and sadly, this news does not change the market realitiesthat
led to the original decision.”

Killingholme was built as a Combined CycleGas Turbine (CCGT) comprising two 450MW maodules giving a total generationcapacity of
S00MW. Approximately 50 people in total were employed at the NorthLincolnshire site. Killingholme is now 80% decommissioned,
however, smalltechnical changes mean that 600MW can be operated to fulfil the SBRrequirements. A small number of staff will
nowremain on site.

Ends

Formore information contact:
Scott Somerville (07889 771 804)
Andrew Barrow (07515 752 759)
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E.ON to provide low carbon energy
for Monkerton development

E.ON, the energy supplier behind theCranbrook and Skypark developments, has been chosen as the district heatingprovider for the new Monkerton residential and
commercial development on theoutskirts of Exeter, it was announced today.

As part of landmark agreement with Devon County Council, East Devon District Council, andExeter City Council, as well as property developers Persimmon Homes,
BarrattHomes, Linden Homes, Bloor Homes and landowners Eagle One and Pater Salter, E.OMwill develop a £30 million, 10,000 sq ft Energy Centre and district heating
network which will providea sustainable and cost-effective source of heat and hot water to homes andbusinesses across this major new development designed to serve

the growingpopulation of the greater Exeter area.

About 2,800 homes to the west of the M5 will be servedthrough the first phase of residential development alongside Exeter SciencePark to the east of the M5 — plus
other community facilities and commercialdevelopments. This high efficiency energy solution could provide an estimated?,000 tonnes of CO2 savings per year, the
equivalent of removing maore than 2,400cars from the road’.

Jeremy Bungey,Head of Community Energy at E.ON, said: “This agreement with our local authority and developer partners is a vote of confidence not only in district
heatingas anefficient and cost-effective method of better serving our customers andlowering carbon emissions at home and at work, but also in the success

we'vedelivered at our Cranbrook and Skypark developments.

“Work on the new CommunityEnergy Centre serving Monkerton is more proof of E.ON's continuing investmentin cleaner energy sources across the UK. Not only will it
provide local homesand businesses with a sustainable source of heating and hot water but will alsocontinue to support Exeter and East Devon's vision of becoming one

of the UK'sleaders in decentralised energy,”

The agreement has been made possible by the tirelesswork of the Exeter and East DevonLow Carbon Task Force (LCTF), which has driven the process, working
withpartners to reach this histeric milestone. JohnRigby, chair of LCTF said: “Today'sannouncement is absolute proof of the success that can be seen in
bringingtegether councils, developers and energy companies to the benefit of all ourfutures. This is yet another multi-million pound investment into the green
economyin the Exeter and East Devon area”

PaulDiviani, the Leader of East Devon District Council, added: "| amdelighted that this second network has been secured. The fact that itwill serve new development in
both Exeter and East Devon exemplifies thepartnership working in the area. Alongside the new homes it is particularlyfitting that it will serve the Exeter Science Park
which will become the homeof a new environmental futures cluster, further demonstrating our credentialsin terms of pioneering low carbon development.

ClirPete Edwards, Leader of Exeter City Council, said: "Thisis an important step in delivering en our ambition to position Exeter at theforefront of decarbonising the
economy with decentralised heating and energynetworks. We want to thank all partners who have come together in thisendeavour to achieve this district heating

solution. We are leading by exampleand others are now taking note of what is being achieved at the greater Exeterarea.”

Cllr Andrew Leadbetter, Devon County CouncilCabinet Member for Economy and Growth, said: "We know that our work to move towardsa low carbon economy offers
the potential to drive significant businessinvestment and we want to ensure that Devon, and the wider South West, remainsat the forefront of this growth in the sector.
This announcement sends out aclear signal that Devon is serious about finding innovative solutions to makethis a reality.”

Simon Perks, Managing Director South West at PersimmonHomes and lead for the developers welcomedthe deal, adding: “We have been very pleased with the
success of our sales atCranbrook which have pioneered district heating and we are enthusiastic aboutrolling these facilities out to our site at Monkerton which is now
gettingunder way. We will be able to deliver excellent quality homes withsustainability built in.”

The Energy Centre, to be located within the Monkertondevelopment next to the M5 motorway, will house a 3 megawatt combined heat and power engine as well as
a500kw biomass boiler which willprovide heat and hot water 24 hours a day. It will also provide low carbon electricity to the nearby Exeter SciencePark with any

surplus electricity being fed back into the national grid.

Allied with the neighbouring Cranbrook and Skyparkdevelopments — also powered by an E.ON district heating scheme — East Devonwill be one of the largest low
carbon communities in the UK to deliver CombinedHeat and Power [CHP) to all residents of these developmants.

Ends

Notes to editors

1 Figure based on carbonemissions of an average petrol car travelling 9,000 miles per year,emitting 2.89 tonnes of CO2

For more information contact:

Andrew Barrow on 02476 183677 or andrew.barrow@eon-uk.com
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Customers encouraged to cash in

E.ON Reward Points within the next week if they
want Bonusbond Multistore gift vouchers in time
for Christmas

E.ON Rewardsannounced today as the energy industry’s best rewards scheme again, accordingto the uSwitch.com 2015

Energy Customer Satisfaction Report

Customers arebeing encouraged to cash in their E.ON RewardsPoints by Wednesday 9 December il they want to receive BonusbondMultistore gift

vouchers in time for Christmas.

E.ON customerscan earn 1,500 E.ON Reward Points every year, worth £15, once they sign up toE.ON Rewards. The scheme has today been announced
as the energy industry’s bestrewards scheme by uSwitch.com in its 2015 Energy Customer Satisfaction Report,an independent report based on research

with 5,300 consumers.

E.ONReward Points can be exchanged for Bonusbond Multistore gifi vouchers which canbe used at over 18 000 high sireet outlets, including well

known stores likeArgos, Boots and Debenhams as well as hotel chains and restaurants. Customerswho exchange their points before midnight on

Wednesday 9" December shouldget their vouchers in the post before Christmas.

Alternatively E.ON Rewards customers can choose to exchange their points for Tesco Clubcardpoints which will appear on their next Tesco Clubcard
statement in February2016. The 1,500 points per year could be worth up to £60 to spend on meals and familydays out when points are used with
Clubcard Boost Partners.

David Bird, E.ON's Residential and CustomerOperations Director, said: “There can be little doubt that Christmas is anexpensive time of year for
many people. That's why we're reminding customers toexchange their EXON Reward Points for Bonusbond Multistore vouchers now if theywant a bit of
extra cash to help with the cost of present-buying, amid-shopping lunch. or even a hotel break to get away from it all. And we’dremind customers who

haven't already signed up for EON Rewards to do so now, asthey’ll be able to get a bit of extra help next year.

“Almosttwo million customers have chosen to receive E.ON Reward Points since welaunched the scheme and we've given away more than £10 million
worth ofbenefits to them so far. We're delighted to be able to help our customers inthis way and for EXON Rewards to be named once again as the energy

industry’sbest reward scheme, as announced today by uSwitch.com.”

E.ON Rewardsare offered on all available E.ON electricity and dual fuel tariffs. For moreinformation. visit conenergy.com/rewards,
Ends

For more information contact:
JagBickham on 02476 181 308 or jag bickham @ eon-uk.com
JaneBranscombe, 02476 183 681 or jane.branscombe @eon-uk.com
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E.ON announces winners of its
national ‘Powering Poetry’ primary school
competition

E.ON hasannounced the 25 winners of its brand new “Powering Poetry” primary schoolscompetition to find the nation’s best energy-themed poems. The
‘PoweringPoetry’ contest forms part of EJON's broader educational activities. developedto teach children about where energy comes from and how it is
used in oureveryday lives.

The winnershave all seen their work in print as their poems have featured in a professionallypublished compilation book. As well as a copy of the book,

winning pupils alsoreceived a book token for themselves and a set of energy-related books fortheir school.

AlisonGibson, Senior Community Relations Executive at EON, sat on the judging panel She said: “Reading all of the entries we received, it was
fascinating to seejust what ‘energy” means to these primary school children. Poems were submittedon themes ranging from appliances which rely on

clectricity to run, to pylons wind turbines and even to the inventors and scientists who were responsible forthe evolution of the energy industry.

“I hopethe winning pupils’ achievements in the Powering Poetry competition. togetherwith the bundles of books they’ve won for their schools, might
encourage theirfellow pupils to become more inquisitive about where energy comes from and howthey use it. We know that energy can sometimes be a
dry topic for young people particularly at primary school level, and that's why we wanted to take a more creativeapproach to the topic with this

competition,”

KevanNaughton, Head Teacher at the Valley Community School in Bolton, where pupilUmayma Ahmed was a winner, said: “We gather from E.ON the
standard of the poemssubmitted was very high, and Umayma should feel justifiably proud of her accomplishment She worked hard 1o come up with the

rhyming language. and to present theimagery of what energy means to her, and we're delighted that her effort hasbeen recognised.”

As well as*Powering Poetry’, E.ON also offers educational activities through its EnergyExperience programme which has been created to help teachers
working with youngpeople aged 5-16 years. Energy Experience includes online and classroomactivities which support the curriculum, and which have
been designed to helppupils understand all stages of energy production, distribution andconsumption. Full details and resources can be found at eon-

uk com/energyexperience.

T'he 25 winning pupils are:
. Lily Ward and Amy Loweth,Portway Junior School (Derby)

2 Callum David Perratt,Anoushka Harvey and Alix Martin, Abbey Primary School (Kilwinning)
i Lauren Moody, Holly Pullenand Yasir Kindi, Priory School (Slough)
Katie McCall, FrancescaKate Fairlie, Sadie McLaughlin, Alexander Scott and Amiya Patel, the GlasgowAcademy
Grace Kenthill, KeiraKnight and Luke McDonald. Southover CE Primary School (Lewes)
Aryan Nagpal, Oxley ParkAcademy (Milton Keynes)
Umayma Ahmed, The ValleyCommunity School (Bolton)
Weronika Wiertel, StElizabeth's Catholic Primary School (Coventry)
Poppy Smith, BethanyBradley-Wyatt, Max Eshelby and Alex Fry, Regis Manor Primary School(Sittingbourne)
Matthew Grier, Stanton RoadPrimary School (Wirral)
Emily Gardener, Gidea ParkPrimary School (Romford)

Ends

For more information contact:
Jane Branscombe, 02476 183 681, jane.branscombe @eon-uk.com

Naomi Troy, 02476 180 523 paomi troy@eon-uk.com
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Brits are more aware of the costof a
TV Licence than their energy bill

wherever!

* Only one in ten people know exactly when their energy bill is due

* 'Smart Pay As You Go' from E.ON allows customers to keep a close eye ontheir energy costs so they can see how much they're using and spendingwhenever,

Researchreleased today (TUESDAY) by E,Oﬂz showsthat Britain truly is a Gogglebox nation, with the majority of Brits knowing how muchit costs to purchase a TV

Licence (90%) and a monthly Netflix subscriptinnﬂd%ﬁ butonly a third {37%) aware of the cost of their monthly energy bill.

E.ON commissioned theresearch to gauge people's understanding of the cost of everyday purchases andservices compared to their energy costs.

While two thirds (64%) of UKadults claim they have a good idea of how much their energy bill will varymonth on month, only one in ten (14%) know exactly when their

energy bill isdue or when their payment will be taken, What's more, seven in ten people (69%)with a prepayment meter admit that they've run out of credit when they

weren'texpecting to.

Whenasked to select the correct price of items from a choice of three, the resultsreveal Brits are also more likely to know the cost of six free range eggs and afirst class

stamp than the running costs of everyday domestic appliances suchas kettles, dishwashers and hairdryers and the cost of their monthly energybill.

Product/service Actual cost? | Awareness

Standard colour annual TV Licence £145.50 90%

Monthly basic Netflix subscription £5.99 74% Wher ashed:whith househo dnstgungs e surprised thiem ymost
Six free range eggs 7140 B2% in the past, energy bills come out top with athird (33%) of people
Fitst class Stomp 53p 58% failing to anticipate how much they'd cost. This isclosely followed
Two pints of semi-skimmed milk 75p 5% by weekly grocery shopping bills and booking fees (both

WMonthly Spotify Premium subscription 79.99 33% 29%),phone bills (27%) and the cost of buying Christmas presents

(24%).
E.ON is trying to helpcustomers better control their energy with
‘Smart Pay As You Go', anew payment option which allows people

[-H}a_l—mehuld-a:'ﬁvity Actual cost” | Awareness to manage their energy use and spend andtop-up their balance
”5'”5—.;3”“"'!'43 dryer for three hours per £1.35 71% whenever and wherever they choose - by app, online or byphone.
week
Boiling a kettle three times a day for a 94p 47% DavidBird, E.ON's Residential and Customer Operations Director,
week said: "Notbeing able to anticipate how much routine household
Using a dishwasher once a day for a week £1.82 44% outgeings will cost can befrustrating and make it really difficult
Using a hairdryer for ten minutes a day for 46p 42% for people to manage their finances.As our research shows, many
a week people are unaware of how much their energyactually costs. With
Running a fridge for a week 50p 36% Smart Pay As You Go, it'll be even easier for customers tokeep a
Vacuuming for 1.5 hours a week 33 21% close eye on how much they're using and spending, whenever and

whereverthey want.”

JuliaBradbury, Presenter and Consumer Affairs Expert, said:"Sometimes it can be difficult to keep track of what you're spending,especially when you don't know how
much things cost. E.ON's research revealsthere’s a surprisingly low level of understanding about how much we're allpaying for our energy compared to other everyday
items. But with Smart Pay AsYou Go, people can clearly see how much energy they're using and how muchthey're paying day-to-day, meaning an end to bill shock and

helping ensure peoplecan make savings too."

About Smart Pay As You Go

E.ON'sSmart Pay As You §o1 is a new way ofpaying that transforms the way in which customers manage the energy they use:

© Smart Pay As YouGo offers a variety of quick and easyways for customers to pay - by app, online or by phone;
In addition, itoffers greater control over energy use, allowing customers to view theirbalance online, through the E.ON app or through an in-home display at any
timeand keep track on what they're spending in pounds and pence;
With the functionto receive alerts as customers’ balances approach zero, this puts an end to customerswith prepayment meters running out of energy
unexpectedly;

Customers whochoose Smart Pay As You Go will receive the same prices previously offered onlyto customers paying by fixed monthly Direct Debit.
Formere information and to register interest in switching to Smart Pay As You Go,customers are asked to visit esnenergy.com/registerpayg.

Ends

Motes to editors:

7. Customers will need E.ON to exchange their meter(s)for a smart meter(s), and other eligibility criteria will apply = see theRegister Your Interest page for more details
eonenergy.comiregisterpayg. During periods of regularplanned maintenance, E.ON's online services won't be available;

. Research conducted in Nevember 2015 by OnePoll with2, 050 adults;

. Respondents were asked to select the correct priceof items from a choice of three;

. Actual cost of eggs, and milk are sourced from anaverage of supermarket prices for each item from the following retailers:Tesco, Asda and Sainsbury’s in November 2015;

M ok W R

. Energy usage costs may vary and are sourced fromNavetas Energy Management:
Dishwashercost based on using a dishwasher once a day at 85°C for seven days,

Vacuumingcost based on using a Dyson for 1.5 hours per week,

For more information contact

Roxanne Postle: 02476 195 785 / roxanne postie@eon-uk.com

JagBickham: 02476 181 308 / jag bickham@eon-uk.com
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limitation, any as to its quality, acouracy,completeness or fitness for any particular purpose) and E.ON sccepts noliability whatsoever for any action or omission taken by you in relation to thelnformation. Any
reliance you place on the Information is solely at your ownrisk. This press release is the propertyof E.ON and you may not copy, modify, publish, repest or distribute it. & E.ON2015
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E.ON’s Ironbridge Power Station to
generate electricity for the last time

E.ON has today (FRI) confirmed that IronbridgePower Station in Shropshire will cease commercial generation at1430 hours, and will permanently close following 46

years of service. #lronbridge



e

Local primary school takes part in
energy day thanks to E.ON

Pupils from Morven Park Primary School in Kirkby-in-Ashfieldhave had the opportunity to learn all about energy as part of a special day organisedby
E.ON.

During the day all 500 pupils at the school tookpart in E.ON’s energy educational programmes. Activities included Foundation pupils learning how to
generate electricityby pedalling a specially adapted bike, pupils reading energy related books withsupport from E.ON volunteers and the Year 4 pupils

working with fictionalcharacters *Smart Alec” and *Neon Bright” to solve energy challenges as part of E.ON’s Smart Kids programme.
The day ended with a school sing-a-long aboutenergy and how to save it which was performed by Year 6 pupils.

E.ON UK Chief Executive Tony Cocker attended the encrgyday and said: “At E.ON, we believe it’s really important to help people of allages understand
more about where energy comes from, how it's used and how itcan be used efficiently. Our energy education programmes offer pupils theopportunity to

learn about energy in a really fun, engaging and practical hands-onway.

“So far this year, we've visited over 120 primaryand secondary schools across the country with our educational programmes and bythe end of the year
we’ll have reached over 13,000 school pupils. Having the opportunity to visit Morven ParkPrimary School and see how engaged and enthusiastic the

pupils are in learningabout energy has been a truly inspiring and uplifting experience.”
Mark Watson, Head Teacher at Morven Park PrimarySchool, said: “We've really enjoyed having E.ON coming along to our school forthe day to teach us
all about the different aspects of energy in a fun andinteractive way. The educational programmes offered by EJON give our pupils thechance to learn

important messages about saving energy in a way that’s sometimeshard to teach in a traditional classroom environment.

“We've been working with E.ON for over 10 years nowand throughout this time their support has had a massive impact on our schoolenvironment and

our pupils and we look forward to continuing to work with them inthe future.”

To find out more about how E.ON is working withlocal communities visit eonenergy.com/community,

Ends
Notes to editor
For more information ¢ t:
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E.ON UK supply activities: Interim ll|
(January-September) 2015 Financial Update

* Turnover and profit fall due to competitive marketenvironment particularly in B2B sector

= Investment increases due inpart to a continued focus on smart meter installations

E.ONhas today (WED} announced details of its interim financial performance forJanuary to September 2015,

E.ON UK Supply Activities (i.e. Residential, SME and Corporate Supply):

“F F Q!.{’Iﬂulmhﬂm q; M.mmw‘, 2015 EONhH‘i I'Cp'nl'!l."d a i"rm 1'11i11i0|1 fEl" in urnover
SN N from January to September, due 1oa continuing
Sales (Tumover) Em 5 278 5.07¢8 SIS, P ¢
Ee=—=_ sk - FFFF .4 N8 SE-B E K BI . #E 38 38 Q=% | competitive market environment in the business
EBITRR)Em 158 = to business sectorand the decrease in its standard
Investment Lm 50 52 gas prices in January. However. profit

hasremained relatively stable, decreasing by £2
million compared to the sameperiod last year,

largely due to reduced spend from the successful delivery ofenergy efficiency obligations ahead of schedule.

E.ONUK Chief Executive Tony Cocker said: “Increasing competition withinthe energy market means we re working even harder to provide the

services thatour customers want. as well as ensuring our business runs as efficiently andsustainably as possible.

“As is always the case. our focushas remained on helping our customers manage their energy use and bills. Wedemonstrated in January that
welundamentally believe in doing the right thing for our customers and cut theprice of our standard gas tariffs. More recently. we offered. for alimited

period. a collective switch tariff which was one of the cheapest energydeals on the market, in conjunction with uSwitch! !,

“Providing our customers with thetools to help them use and spend no more than they need has also remained a keypriority for us. Our Saving Energy
Toolkit, which allows our customers tocompare their energy use to that of similar homes, has been viewed by more thana million customers to date. and
by more than 380000 so far this year. Wecontinually encourage customers to use our Best Deal For You service to helpfind our best deal in just a few

minutes — online or by speaking to one of ouradvisors.

“Investmentin our supply business has increased by £2 million. with £17 million beingspent on our smart metering programme from January to
September. We believethat smart meters will be transformational for the UK energy industrvand will help solve some of the frustrations energy

customers have today.

“We've been installing smartmeters for over four years now and so far we've [itted more than half a millionin our customers’ homes and businesses. As
wellas setting up a Smart Metering Centre of Excellence in Nottingham withspecially trained advisors dedicated to helping customers with smart

meters.we've continued to invest in our IT systems and processes to help ensure wehave the capabilities we need to ensure an efficient mass rollout.”

Generation, Upstream and otheractivities in the UK: Interim III (January-September) 2015 Financial Update

» Renewable assets in the UKcontributed £182 million to averall profit
* Significant investment continues hut overall figure hasfallen due to the completion of Humber Gateway Offshore Wind Farm

Generation, Upstream and other activities in the UK:
—F 7 qs u“uammh“}m Qs mmh“}m C-:}mmcnting on the results across EON's
SYaE Sy =5 otheractivities in the UK, Tony Cocker said:
Sales (Tumover) £m 1,221 1.090 ) Y
L 1 Y fF7 y 1 3¢ 34" 3 8§ € 2% p% 34 M1 “Ourrenewable assets in the UK contributed
Prefit(ERITRAY.Em aet 358 £182 million to overall profit fromJanuary to
lmlHtmum_Im— : 432 348 September. We've continued to support the
transition to low carbonenergy generation and
currently have around 1369MW of installed
capacity in the UK.

“InSeptember our Humber Gateway Offshore Wind Farm was officially opened by theMinister of State for Energy and Climate Change, Andrea
Leadsom MP. Thisopening marked a significant achievement for E.ON as Humber Gateway became ourfifth operational offshore wind farm in the UK,
Al alocal level, we've created4? full-time roles based at the wind farm's Operations and Maintenance site, upto 10 apprenticeship roles over the next

two vears, and we'll continue tosupport local communities close to the wind farm through our £2 millionCommunity Benefit Fund.

“Despite a decrease in investmentcompared to last year, largely due to the completion of Humber Gateway, we recontinuing to invest substantially in our
generation and renewable portfolios. Between January and September this year we spent £206 million on renewableassets and we’'ve commenced work

on the£ 1.3 billion Rampion Offshore Wind Farm which will be situated 13km off theSussex coast.
“Wellcontinue to diversify our investment in new and existing plant as we firmlybelieve that it’s important to have a broad range of generation assets as
wemove 1o lower carbon technologies. Qur efforts are helping the UK to maintainthe necessary generation mix so that the country can have secure

energy affordable energy and sustamable energy o the long term.”

Ends
Notes to Editors:

1. Thenational average price was £803 per year based on Ofgem averageconsumption for dual fuel with payment by fixed monthly Direct Debit. Thetariff was available through uSwitch

between 30 September and 3 November 2015

For more information contact:
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E.ON apologises for missing
business electricity meter change deadline

e Settlement agreed with Ofgem. E7mredress payment to fund small and medium business energy efficiency campaign

E.ON has today (MON) apologised to customers for failing tomeet its obligation to install advancedelectricity meters to businesscustomers. The company has agreed

to provide a £7 million payment to fund atwo-year programme of energy saving help for small and medium businesses, to bedelivered by the Carbon Trust, by way of
settlement.

The settlement follows the conclusion of an investigation bythe energy regulator Ofgem into the installation of advanced electricity metersto business customers,

which found that E.ON had not taken all reasonable stepsto provide advanced metering technology to about 7,000 business customers bythe April 2014 deadline.

Under the Government's advanced meter roll-out schemel whichbegan in 2008, energy suppliers across the UK had to take all reasonable stepsto fit a total of 155,000

business customers with, and supply electricitythrough, advanced electricity meters by April 2014.

E.ON had installed more than 12,000 advanced electricitymeters — or almast two-thirds of its total figure — by the April 2014 deadlinebut Ofgem has ruled that the

company failed to take all reasonable steps tomanage the installation process for all 20,000 meter installations within thetimeframe.

A spokesman for E.ON said: "Installing advanced meters totens of thousands of business customers across the country was always going tobe a significant challenge
and one that threw up a variety of hurdles forsuppliers to overcome. That said, we cannot, and will not, overlook the factthat we did not do enough in time to meet the

deadline and in that regardfailed to provide the efficient service our business customers demand anddeserve.

“In the last 18 months we have made some further progress andwe have invested heavily in increasing our capability and we are taking allreasonable steps to get these

meters installed. *

The £7 million redress payment will be used to fund atwo-year programme of free energy efficiency advice and support for small andmedium businesses across

England, Scotland and Wales ta be delivered by theCarbon Trust.

This will include energy audits for more energy intensiveSMEs, energy efficiency training events to support groups of smaller andlocally clustered businesses as well as
support signposting participatingorganisations in order to help businesses implement cost effective energysaving opportunities. It will also deliver the installation of

energyefficiency measures to help SMEs across Great Britain save energy.

Customers with advanced meters can potentially benefit frombetter and more detailed information about their energy use and how to bettermanage their
consumption. The findings make clear there was no deliberateattempt to avoid completing the obligation but E.ON accepts that there werefailings in its management

systems which made the task all the more difficult.
Ends

1Advanced meter rollout
In April 2008, the Government introduced a new licencecondition requiring suppliers to roll-out advanced gas and electricity metersto their larger non-domestic custemers by 6 April 2014,

The advanced meter obligation requires that all largernon-domestic premises be supplied by advanced meters unless the supplier wasunable to complete installation, despite taking all reasonable steps to do so.
For more information contact:

Andrew Barrow on 02476 183677 or andrew.barrow@eon-uk.com
Scott Somerville on 07889 771 804 or scott.somerville@eon-uk.com

Theinfarmation (including any forecasts or projections) contained in this prescrelease (the "Information”) reflects the views and opinions of E.OMon the date of this press release. The Infarmation is intended as a
guide onlyand nathing contained within this press release is to be taken, or relied upon,as adwvice. E.ON makes no warranties, representations or undertakings abaut anyof the Information fincluding, without
limitation, any as to its quality.accuracy, completeness or fitness for any particular purpose) and E.ON acceptsno liability whatsoever for any action or amission taken by you in relation tothe Information. Any

reliance you place on the Information is solely at yourown risk. This press release is the property of E.ON and you may not copy,modify, publish, repost or distribute i, & E.ON 2015



Canadian Energy company Enbridge
joins E.ON and GIB in Rampion offshore wind
project

E.ONhas today announced that the Canadian energy company Enbridge has joined theRampion offshore wind project by acquiring a 24.9

percent interest, Enbridgewill become one of three sharcholders in Rampion Offshore Wind Limited, E.ONwill remain the controlling

sharcholder at 50.1 percent, with the UK Greenlnvestment Bank ple (GIB) continuing to hold a 235 percent interest,

Rampianis a 400MW offshore wind farm project in the English Channel, to be located 13 kilometresoff the Sussex coast south of Brighton
and remains set to become the firstoffshore wind farm off the south coast of England. The development is expected to supply the equivalent
of up to 300.000homes'" and to reduce CO; emissions by up to 600 000tonnes® a year. E.ON will manage construction and operation of
theRampion Offshore Wind Farm. The project received the final investment decisionin May 2015, started construction in September and is

expected to be fullyoperational in 2018,

E.ONand Enbridge are already partners in the Magic Valley wind farm located inTexas and the Wildcat wind farm in Indiana. Enbridge
holds an 80 percentinterest in both 200MW onshore projects; both are operated by E.ON. “Thanks toour excellent project portfolio and our
capabilities there is a strong demand inthe market for assets built and operated by E ON. We are happy to strengthenour partnership with
Enbridge as a reliable partner, who shares our approach ofcombining high class assets and safe operations™, said Michael Lewis, COO

of E.ON Climate & Renewables.

EdNortham, Head of Investment Banking, UK Green Investment Bank, added: “SecuringEnbridge's first investment in offshore wind is a
major success for Rampion andthe wider development of green infrastructure projects in the UK. The company ‘sbackground in North
American renewables and pipelines complements the expertiseof the existing shareholder group. Our collective experience will help

realisethe successful construction and operation of the wind farm.”

Enbridgelnc. is a North American leader in delivering energy. operating in Canada andthe U.S. the world's longest crude oil and liquids
transportation system. Thecompany is also involved in natural gas gathering. transmission and midstreambusinesses as well as in power

generation and transmission. Enbridge employsmore than 10,000 people.

Ends

Notes toeditors

| = Based on an average annual domestic householdelectricity consumption of 4.700kWh (DECC):

1.366.560 000KWh / 4 700KWh = 290,757 homes.

2 = The calculation is made using a static figureof 430g/kWh representing the energy mix in the UK (1,366,560 000KWh x430{g/kWh) /
1,000 = 587 .621 tonnes pa.

For moreinformation contact:
Victoria Blake 02476 181304 or victoria blake @eonenerey.com
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People struggling with their energy bills urged to
find out if they're eligible for support through the
£6 million E.ON Energy Fund

E.ON has given away £1 million worth of support to more than 1,600 households since the E.ON Energy Fund launched in April 2015

L]

¢ Help is available for all eligible households, regardless of their energy supplier

*= Successful applicants can receive support with the payment of encrgy debt and the provision or replacement of boilers and white goods

Applications are invited from anyone who thinks they may quality to help provide peace of mind ahead of the winter months

E.ON has today (TUESDAY Jannounced that it has so far given away £1 million worth of support to 1,685 householdssince it launched the £6 million
E.ON Energy Fund in April this year, Withwinter on its way, E.ON is urging anyone who thinks they may be eligible to getin touch now to help alleviate
concerns about their energy bills during thecolder months.

The E.ON EnergyFund is open to all energy customers, regardless of their supplier. People whoare eligible can receive support with the payment of
energy debt and the provisionor replacement of boilers and white goods such as washing machines, fridges, freezers, and cookers.

Applicants or amember of their household must meet one of the following criteria to qualify. and mustalso provide supporting evidence of meeting this

criteria;

s Be sertously ill or have a terminal illness which can be validated with a letter from a Doctor or Medical Practitioner;

= Be in receipt of Pension Credit:

» Be in receipt of means tested Couneil Tax reduction;

* Be in receipt of Child Tax Credits or Universal Credit equivalent with a total gross household income of £16,190 or less;
» Be in receipt of Income Related Employment and Support Allowance;

» Be in receipt of Working Tax Credits with a total gross household income of £16.190 or less;

* Be inreceipt of Income Support or Income based Jobs Seekers Allowance;

e Be in receipt of Universal Credit but not self-employed or in work;

s Have u total household of income of £16,190 or less.

David Bird, E.ON’s Residentialand Customer Operations Director, said: “We've made a really good start with our £6million E.ON Energy Fund
since we launched it in April, so far helping morethan 1.600 houscholds with £1 million worth of support.

“But we know there are manymore eligible people out there who may be worried and in need of a helping handwith their energy bills, especially with

winter just around the corner. That"swhy we're urging anyone who thinks they could qualify for support to find outif and how we can help.”

The E.ONEnergy Fund is independently managed by Charis Grants which looks after allaspects of the process, from handling applications through to

decision-makingand issuing payments.

« For full details about the E.ON Energy Fund. incluoding eligibility and how to apply. visit eonenergy.com/energyfund.
» To access the simple application form for the E.ON Energy Fund via Charis Grants, visit eonenergyfund.com or telephone 03303 80
10 90.

TheE.ON Energy Fund was set up following E.ON’s commitment to Ofgem in September2014 to give back closed credits (money which

E.ON has been unable to return tocustomers who've left) to households that meet its eligibility criteria and aretherefore in need of extra
support

Ends

For more information contact:
Jag Bickham on 02476 181 308 or jag.bickham @ ¢on-uk.com

Victoriz Blake on 02476 181 304 orvictoria blake@eonenergy.com

The informationfincluding any forecasts or projections) contained in this press release (the"Information” b reflects the views and opinions of EON on the date ofthis press release. The Information isintended a5 a
auide only and nothing conained within thiz press release is tobe waken, or relied upon, as advice. E.ONmakes no warranties, representitions or undertakings about any of thelnformation (including. without
limitation, any as 1o its guality, sccarscy completeness or finess forany paricular purpose) and EON accepts no lability whatsoeverlor any aclion or omission taken by you in relation te the Information.

Anyreliance you place on the Information is solely at your own risk, This press release is the property of E.ONand you may not copy, modify, publish. repost or disinibute it © EON 2015
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‘E.ON Touch’ launched to enable
customers to control their heating and hot water

remotely and better manage their home energy
use

= Three quarters of people leave their home heating and hot water on when they go out for a couple of hours

& One in four leave the heating on when they go away for longer periods, and almost a third leave their hot water on

+ With the average home now having three mobile phones, E.ON launches ‘E.ON Touch’ in direct response to feedback from
customers that they want to control their settings remotely with an easy to use app

E.ON has today (TUESDAY )launched “E.ON Touch’ - a new system which enables customers to remotelycontrol their heating and hot water anytime

and anywhere, with the use of asmartphone a.ppl.

The average homenow has three mobiles phones®, and with heating accounting foraround 60% of a household’s energy use and hot water accounting for

a further15%?, the introduction of E.ON Touch is intended to help customers bettermanage their home energy use, conveniently and simply.

When developing thesystem, E.ON asked its customers what they’d find most appealing about thistype of technology and E.ON Touch has been
designed to meet their core needs. These are: being able to see and change heating and hot water settings when they'reaway from home (81%); having an

app available on a smartphone (78%); and havingeasy to set temperatures and schedules (84%)*.

Customers can alsobenefit from helpful daily and monthly reports about their energy use andpersonalised information 1o help them manage their

household energy moreefficiently.

According toresearch conducted by E.ON with its customers®.

Two thirds (62%) of people have no idea how much money they re potentially wasting by heating their homes inefficiently:

Almost three guarters (73%) of people use heating programmes in winter and almost all (92%) of these override their programmes

during the winter months;

.

Three quarters (76%) of people admit o leaving their heating on when they go out for a couple of hours, and three quarters (78%) do

the same with their hot walter;

One in four (44%) leave the heating on when they go away for longerperiods, such as when they go on holiday, and almost a third

(32%%) leave theirhot water on.,

David Bird, Residential and Customer OperationsDirector at E.ON, said: “We’ve developed E.ON Touchafter listening to our customers’ feedback.

Heating our homes and water make upa huge proportion of our home energy bills.

“That's why we repleased to enable E.ON Touch customers to better control their heating and hotwater, as well as offering them personalised

information to help them see howthey're using energy and where savings can be made.”

E.ON Touchcustomers receive three pieces of kit which are designed to work with the E.ONTouch app:

* aroom sensor which lets customers see and control their home temperature;
= a relay switch which turns the boiler on and off as desired;

* agateway which controls heating and hot water by wirelessly connecting to both the room sensor and relay switchen the boiler.

Tomas Sorensen Boye, Vice President of BusinessDevelopment and Sales in Europe for Greenwave Systems Inc. said: “We're proud to have
worked with E.ON to deliver E.ON Touch. Ourunique communications platform enables devices around the home to “speak’ toboth E.ON’s network and

customers' mobile devices. allowing customers to moreeffectively manage their home energy usage whether they 're at home or away.”

E.ON Touch isavailable from today to E.ON customers in certain locations within the widerMidlands, East Anglia and the Welsh borders®.

Customers canchoose to pay for E.ON Touch for a one off payment of £199.99, or through apayment plan where they 1l pay £49.99 upfront and then

three instalments of £50each guarter over the next 12 months.
To find out moreabout E.ON Touch. including Terms and Conditions. visit eonenergy.com/touch.

Ends
Notes to editors

- Musst be on Android or 108 s phone;
. Research conducted for EON with UK 1000 parénts in Febroary 2005 by OnePoll:

« Source: httpa:/fwww pov uk/government/publications/ 20 10-tg-201 S-povernment- policy-household -energ /20 10-to-201 S-govemment- policy-houschold-enerey.

« Research with over 1000 ELON YourSay customer pancllists i 2014

» SmurtHent Winter 2015 reseurch conducted with over 3000 E.ON customers who use programmes;

[0 T o 5 - S 4% I ST

. B.ON Touch is available in Birmingham, Bristol, Coventry, Crewe, Derby, Doncaster, Dudley. Gloveester, Herefond, Leicester, Lincoln, Llandnndod Well, Lincoln, Luten,

O ford, Manchester, Milton Kevnes, Northamptonshire . Nottingham. Peterborough, Sheffield, Stockport, Stoke on Trent. Telford, Walsall, Wolverhampton and Worcestes
In order for customers to remotely control their hot water, their homemust have a hor water tank

E.ON Touch must be professionally installed by an E.ON approved heating engineer.

AboutGreenwave Systems:

Greenwave Systems is a global Internet of Things (1oT) software andservice company whose 360° imegration model and scalable AXON-platformsoftware solution enables brands 1o
profitably implement managed services.Greenwave's mission is 1o increase the awareness and use of the IoT m the massmarket by allowing leading companies o utilise the technology to
Crealcexiensive CUStOMEr COoNMEctivily, Sreenwavesysiems com

Jag Bickham 02476 181 308, jag bickham®@eon-uk com

Jane Branscombe, 02476 183 681, jane.branscombe @ con-uk

The information(including oy forecasts or projections) contained in this press release (the “Information”) reflects the views and opinions of E.ON on the date ofthis press release. The Information isintended x5
ginde only and nothing contmned within this press release is obe taken. ot relied upon, as advice. E.ONmakes no warranties, representations or undenakings about any af thenformation (including, withoul
limitation, any as (o its quality, accuracy.completeness or filness for any paricular purpose) and E.ON accepts no liability whatsoeverfor any action or omission taken by you in relation to the Information.

Amyreliance you place on the Information is solely a1 your own risk. This press rebease is the property of E.ONand you may not copy, modify, publish, repost or distribuee i, © EON 2015
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Temper(ature) tantrums: four in ten
people disagree over home heating in winter

Four in ten (41%) people get hotunder the collar when it comes to the temperature in the home during winter.according to new research! from E.ON.

With the clocks going back onSunday and winter well on its way, E.ON is sharing new research and tips to help keephouseholds harmonious while helping ensure

people are using no more energy thanthey need.

Home heating hints

According to the new research?:

® Just 15% of people know that heating accounts for around almost two thirds (60%:) of a typical houschold’s energy use’;

= Only one in five people know that 18%°C is NHS England recommend temperature in most lived-in rooms and bedrooms 21%)%:

® A fifth of people mistakenly think leaving the heating on all day is cheaper than putting it on only when it's needed or using programmable heating controls
(18%);

¢ One in five mcorrectly assume that setting the thermostat to maximumwill make their house warm up quicker than just setting the thermostat to thedesired

temperature and waiting (19%),

There are a number of simple stepspeople can take to manage their home heating effectively. without compromisingon their comfort or health. For example:

* Bleed radiators if rooms don’t heat up or if radiators feel cold at the top and hot at the bottom:
s Don’t cover radiators or block them behind furniture — leave space for heat to flow into the room;

& Keep curtains and blinds open during the day to let in warm wintersunlight — but close them when it gets dark to help keep heat in,

Plugging the gaps

A typical home can lose around athird of its heat through uninsulated walls and up to a quarter through theroof.

* [t's worth having walls professionally insulated and ensuring there's at least 270mm of loft insulation, if msulation is below the joist. Low income houscholds
may even be eligible for free insulation™:

= Plugging gaps under floorboards could reduce heating bills by nearly 952 And filling gaps around windows, doors, pipes, loft hatches and even keyholes and
letterboxes with draught-proofing supplies from local DY stores will help keep heat in too.

Winter water use
The research! showsthat only one in five (18%) people know that heating hot water for use aroundthe home accounts for roughly a quarter of a typical household’s

energy use making it the next biggest contributor, after heating. There are simple ways tohelp control this:

® Lowering the temperature on a water cylinder to 60°C could reduce water heating costs by 18%;

® [nsulating hot water pipes-with foam insulation sleeves can save energy by cutting the need to reheat water:

= Fitling a cylinder jacket can reduce heat loss and cut a household’s gas bill by 5%!;

» Cutting down on baths can help cut energy use — baths can use twice as much water as a five-minute shower with an efficient showerhead;

= Many modern showers heat up straightaway. removing the need 1o leave them running before getting in

Lightingup longer nights

Lighting a home typically accounts for 8% of itstotal energy costs?,

» According to the research'. one in ten people (9%) incorrectly think it's cheaper to leave lights on instead of wrning them off when they leave a room —
regardless of how soon they'll need them again;

= Occupancy sensors automatically switch lights off when no one is in a room and timers turn lights off after a pre-set amount of time — both can help cul lighting
waste, as can adding motion sensors and timers to outdoor lights:

® Switching 1o compact fluorescent light bulbs (CFLs) and light-emitting diode bulbs (LED) in rooms used most often, like the kitchen, living room, or outside,

can help cut costs. CFLs and LEDs both use about a quarter of the energy of traditional bulbs and can pay for themselves in & year or two yearsrespectively.
Looking after laundry
* Tumble dryers use a lot of energy so give clothes an exira spin in the washing machine before mumble drying them as this will help them dry much quicker:

= Folding clothes loosely onto racks in airing cupboards can also help dry them off 100.

For more information about how to save energy in thehome, and 1o find out how your ¢nergy use stacks up compared to similar homes, pleasevisit

conenergy.com/savingenergy.
Ends
Notes to editors

I, Research conducted by OnePollfor E.ON with 2,000 UK adults in October 2015:
2. Source for all data and tips:ELON;

3. “Keep your home warm:

& [f vou have reduced mobility, are 65 or aver, or have o health condition such s heart or hing disease, you should heat vour home to-at lesst 187C. I1's o good idea to keep vour
bedrom at this temperoture all mght if you can. During the-day you may prefer your living oo o be shightly warnser. Make sure you wear enough clothes to stay warm.
* [ vou're under 65 and healthy and sctive you can safely have your house cooler thun 18¥C, i you're comfortable.

* You can also use 5 hot water bottle or electric blunket (but not borh at the same (ime ) 1o keep warm while you're in bed.
ource; nhs ok/Livewelliwinterhealth/Pages/KeepWarmKeepWell aspx

4. EON s helpimg people whoare on cerlain benefits and own or privately rent their home to get free loftand cavity wall msulation and funding towards a new boiler through
theAffordable Warmih Scheme. This is part of ECO, u Government led scheme helpingpeople heat their homes for less, For more information, visit eoneneny cony/for-your-

homelfsaving-energyineed-litle-extra-help/home-mmprovements,

For more information contact:

Jag Bickham 02476 181 308, jug.bickham®eon-uk.com

The informution{including any forecasts or projections) contained in this press release (the” Information”) reflects the views and opinions of E.ON on the date ofthis press release. The Information isintended as a
puide only and nothing contained within this press release is wobe taken, or relied vpon, as advice. EONmakes no warmnties, representations or undertakings about any of thelnformation {including. withow
lomuration, any as 1o its quality, accuracy completeness or fitness for any panicular purpase) and EON accepts no liability wharsoeverfor any aeton or omission taken by you in relation fo the Information,

Anyreliance you place on the Information is sobely at vour own risk. This press release i the propeny of E.0ONand you may not copy, modify, publish, repost or distribute it © EON 2015
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Where do you pay your bills?
Uncovering the new generation of ‘life admin
adventurers'

*Life admin adventurers’choose to pay their bills and complete tax forms in the dentist chair, up treesand even on The Great
Wall of China
+ A quarter of those aged18-24 have done life admin while in the bath

Smart Pay As You Go fromE.ON allows customers to manage their energy whenever and wherever they choose

As the nation ismore connected than ever before. the desire and ability to manage life adminsuch as paying bills and managing utilities. on the go is
unsurprisingly on therise. According to new research from I:.‘_DN] .a generation of “life adminadventurers’ are taking to the bath, the dentist chair and

even the London Eye tocomplete their day-to-day admin,

While themajority of us choose to do our life admin at home (82%). it seems we rarelygive our full attention to the task in hand. Multi-tasking life
admin-ers admitto paying bills and managing their taxes while also watching TV (58%). cookingdinner (25%), eating meals (22%) and even entertaining
their children (12%).

The research, conductedwith over 2 000 adults, also reveals:

+  The younger generation are the biggest life admin adventurers, willingto use almost any surface, event or venue to get that bill paid or
tax formcompleted;
A quarter of those aged 18-24 reach for their phone over the rubber duckto take care of their admin tasks while in the bath (25%
compared to 10% onaverage);
One in five (19%) people do their life admin on the go to fit thesechores around their daily routine with commuting (14%). shopping
(12%) andwaiting at the school gates (39) all being named as opportunities to tackleadmin;
Over a third (389} do their admin while on holiday. with two thirds ofthese saying they do so because their admin couldn’t wait until

they got home(61%) and a fifth (20%) saying it was because they forgot to do it before they wentaway.

To help peoplemanage their energy whenever and wherever they like, E.ON has launched Smart Pay As You Go — anew payment option which allows

customers to manage their energy use and top-uptheir balance when they choose and in a way that suits them — by app, online orby phone?.

David Bird, E.ON’s Residentialand Customer Operations Director, said: “Admin is one oflife’s necessitics and while we can’t get away from

managing our bills, we can helpmake the process easier.

*As our researchshows, many people like to carry out their life admin while multi-tasking orwhile they’re on the go. Smart Pay As You Go allows our
customers to do justthat — managing their energy whenever and wherever they choose. We hope thatmaking this process simpler for our customers will

leave them with more time tospend doing the things they really enjoy.”

Respondents tothe nationwide survey revealed some of their most extreme administrationdestinations. These include in the dentist chair, on the Great

Wall of China. upa trec, whilst walking the dog and on the London Eye.

About Smart Pay As You Go
E.ON’s Smart Pay As You Go is a new way ofpaying that transforms the way in which customers manage the energy they use:
+ Smart Pay As You Go offers a variety of quick and easyways for customers to pay — by app. online or by phone;
* In addition. it offersgreater control over energy use. allowing customers to view their balanceonline. through the E.ON app or through
an in-home display at any time and keeptrack on what they're spending in pounds and pence;
With the function to receivealerts as customers’ balances approach zero, this puts an end to running out ofenergy unexpectedly forever;
+ Customers who choose SmartPay As You Go will also receive the same prices previously offered only tocustomers paying by fixed
monthly Direct Debit.

Smart Pay As YouGo is being offered to up to 5,000 customers by the end of 2015 and is being offeredmore widely from 2016. For more information and

toregister interest in switching to Smart Pay As You Go, customers are asked tovisit eonenergy.com/registerpayg.

Ends
Notes to Editors:
1. Basedon research conducted by OnePoll in Seprember 2005 among 2,050 adults acrossthe UK. Funther details abow sample and da available on reguest.
2. Terms and Conditions and eligibility criteria apply. During periods of regular planned maintenance, E.ON's onlineservices won't be available. For further information visit

LONCNErTY.COmTegIsterpayg

For more information contact:
Jag Bickham: 02476 181 308 / jag bickham®@eon-uk com
Roxanne Postle: 02476 195 785 / roxanne postle@eon-uk com

The information(including any forecasts or projections ) contained in this press release (the” Information”) reflects the views and opinions of E.ON on the date ofthis press release. The Information isintended as a
guide only and nothing contained within this press release 15 tobe faken, or relied upon, as advice, E.ON makes no warranties represeniations or undertakings about any of the Information (including without
limitation, any s 16 its guality, accumcy, compléteness or lilnessfor any particular purpose) and E.ON sccepts noliability whatsoever for sny sction or omission laken by you in relation to thelnformation. Aay

reliance you place on the Information is solely at your ownrisk,. This press release is the propentyol E.ON and you may not copy, medify, publish, repost or distribute it 8 EQON2015
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Humber Gateway Offshore Wind
Farm officially opened by Minister of State

E.ON'sHumber Gateway Offshore Wind Farm was today officially opened by Minister ofState for Energy and Climate Change, Andrea Leadsom MP.

The 73turbine wind farm, which is located 8km off the Holderness coast, went into fulloperation in May and will provide enough electricity for around

170,000 homes' "' equivalent to around one and a half times the size of Hull'®).

InFebruary, a £2 million Community Benefit Fund was launched by E.ON to help make a positive difference to localcommunities close to the wind farm,
From this fund. £100.000 has been donatedto community projects across East Yorkshire. supporting sustainable projects inparishes which border the
wind farm between Easington and Preston, ranging fromimprovements to facilities at a football club to increasing the number of ruralinternet

connections in the area. A further £100.000 is to be made availablenext year,

E.ON hasalso committed to providing 10 apprenticeship roles over the next two years. Thethree year apprenticeship programme. which was launched in
September. willprovide learners with an Advanced Apprenticeship in Wind Turbine Operations andMaintenance. Five young people from the local area,
aged between 17 and 21 have now started on the paid apprenticeship programme and will spilt their imebetween classroom learning and on the job

training at the wind farm.

Energy Minister Andrea Leadsom, said: “This wind farmwill give the local economy a major and sustained boost and will generateenough clean

electricity to power more than 170 000 homes.”

“Qurpriorities are to decarbonise our energy sector. keep bills down and the lightson and we need an energy mix that is built around diverse and home

grownsupplies. Offshore wind has a key role to play, which is why we're the bestplace in the world to invest in offshore wind projects.”

TheMinister, along with local MP Melanie Onn and Michael Lewis, Chief OperatingOfficer for E.ON Climate and Renewables, also officially christened
the vesselsserving the site. The Spirit of Hoton, the Spirit of Sunthorp and the Spirit of Turmarr, built by UK based Alicat Workboats, have been named
after villageslost through coastal erosion along the Holderness coast. The vessels will beused to transport engineers. technicians and theirequipment

offshore to the turhines to carry out maintenance.

Michael Lewis, Chief Operating Officer for EXONClimate and Renewables, said: “This openingmarks a significant achievement for EON, as
Humber Gateway becomes our fifthoperational offshore wind farm in the UK and our eighth in total group-wide,

“*HumberGateway will play an integral role in helping the UK meet its energy needs and commitmentto reducing carbon emissions. At a local level, 47
full-time roles have beencreated following the completion of the wind farm, which will be based at theOperations and Maintenance site, and we will

continue to support localcommunities close to the wind farm through our Community Benefit Fund.

“We'vegained a huge amount of knowledge and experience in the offshore wind sector.and we're proud to be a market leader in terms of in terms of
investment andeapability. I'd like to take this opportunity to thank everyone that has beeninvolved in the planning. development and construction process

at HumberGateway over the last 10 years.”

Over thelast seven years, E.ON has invested almost 10 billion euros in renewablegeneration assets worldwide, and now has over 4200 MW of installed

capacityglobally, of which 925 MW is in the UK — enough to power over 514,000 homes! ).

Ends

Notes to editors
1 = Basedon an average annual domestic household electricity consumption of 4, 725kWh(DECC);,

2 = Basedon 2011 census data.

or more infi ion contact:
VictoriaBlake. 02476 181304 victoria blake@eonenergy.com
Roxanne Postle 02476 195785 roxanne postle®@ eon-uk .com

Theinformation (including any forecasts or projections) contained in this pressrelease (the *Information”) reflects the views and opinions of E.ONon the date of this press release. Thelnformation is intended as a
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E.ON welcomes local people to
public exhibitions for its proposed Clachaig Glen

Wind Farm

E.ON is invitinglocal people to attend public exhibition sessions, to find out more about theirplans to develop the Clachaig Glen Wind Farm.
The wind farmwould be located north east of the village of Muasdale and could feature up tol5 turbines with a capacity of up to S1MW of electricity.

The publicexhibitions will be held on:
Monday 28MSeptember

A’Chleit Hall Muasdale

4pm to 9pm

Wednesday 30MSeptember
Tayinloan VillageHall, Tarbert
4pm to 9pm

Aoife O'Keeffe,Project Developer at E.ON, said: “These sessions are being held to update thelocal community about our plans and to give them the
opportunity to getinvolved and share their views.
“We'd like tothank local people for the feedback they’ve already provided through our PublicInformation Days held in May 2013 and the Community

Liaison Group set up. whichalong with environmental studies has helped us base our proposal of a 15turbine site.

“We'd like toinvite as many people as possible to come along to A'Chleit Hall in Muasdaleand Tayinloan Village Hall in Tarbert, when we'll be happy to

discuss ourproposals and outline how the wind farm will look.”

Anyone wishing toget in touch can contact us on 0800 096 1199, or email clachaigglen@eon.com. For the latest information on the proposals please visit
www eonenergy.com/clachaigglen.

Ends
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East Yorkshire communities boosted
by £100,000 funding from E.ON

More than£ 100,000 has been donated to community projects across East Yorkshire throughE ON's Humber Gateway Offshore Wind Farm Community
Support Fund. The fund setup to support sustainable community projects in parishes which border the windfarm between Easington and Preston, will this

year support 20 projects rangingfrom improvements to facilitics at a football club to increasing the number of ruralinternet connections in the area,

As part of the funding process, anindependent judging panel chaired by East Riding of Yorkshire Council’s CabinetMember for Economy.Investment and
Inequalities,Clir Jane Evison, was asked to score each application, against a set oferiteria: impact on community, sustainability, environmental benefit,

value formoney and need.

Sandra Stephens, Renewables Stakeholder Managerat E.ON, said: “Providing a helping hand to organisations that are looking todeliver projects that

make a real difference to local people is the coreprinciple of the Community Support Fund and something we're incredibly proudof.

"We were amazed by the diversity andcreativity of the applications received and our panel of judges found the taskof selecting the projects to support
extremely difficult. One application whichparticularly inspired us was from Ottringham Village Hall Management Committee and we very much look

forward 1o seeing how Ouringham Village Hall and all ofthe selected projects come together over the coming weeks and months.”

Ottringham Village Hall, a building usedregularly by the local community, has received £7 000 to fund the internal refurbishment of the hall and
toprovide secure cycle storage in order to facilitate greater use of the facility. Tim Haggitt, Vice-Chairmanof Ottringham Village Hall Management
Committee. said: “A modern facility for use by the whole communitywill benefit all and we are absolutely delighted 1o have received this fundingfrom

E.ON to help us make the necessary improvements to the village hall.”

“When theimprovements are complete, voung people will be able to cycle to catch theirschool bus and leave their bike in a safe. secure area. We are
confident thechanges will lead to an increase in bookings and usage of the hall and subsequently. more income to ensure Ottringham residents and those
in neighbouringparishes have access to a facility they can be proud of.” Werk is due to startat the hall this month and is expected to be complete by the

end of the year.

Easington Parish was awarded funding across anumber of different initiatives. Easington United Association Football Club wasanother recipient of
funding from E.ON, securing £6,000 for improvements to itsexisting facilities, including the erection of floodlights, changing roomrepairs and drainage
installation. According to the club, the improvements willprovide a more sustainable and safe venue to increase participation andcommunity

engagement.
Doug Clubley, chairman of EasingtonUnited Association Football Club, said: *On behall of the entire club, | wouldlike to say a huge thank you to E.ON
for its support without which we wouldhave struggled to fund these much needed improvements. We are a club with thelocal community at heart and
these changes will benefit everyone.”

Other beneficiariesof E.ON's Humber Gateway Offshore Wind Farm Community Support Fund 2015:

Association for the Conservation of Sunk Island
Hedfest (Hedon Festival)

Church

Hedon Museum Society Keyingham Parish Institute
Ottringham Village Institute Paull Parish Council

Paull Village Hall Commitiee Ryehill Village Institution
Spurn Observatory Trust Lud The HUBB

The Evergreens Thomgumbald Preschool
Welwick & Weeton In Bloom Neighbourhood Watch Welwick Parish Council

The Community Support fund is part of E.ON’'s Humber Gateway £2m BenefitFund launched in February to help make a positive difference to the

localcommunity.

Details of all successful applications to theHumber Gateway Offshore Wind Farm Community Support Fund 2015 will be publishedon the Humber
Gateway offshore windfarm website - www.eonenergy.com/humber. The 2016 Community Support Fund will be launched in January2016.

Ends
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Three quarters of restaurants fail to
serve up sustainability because they don't know
how

® E.ON research shows implementing energy savings could increase profit margins by almost 5%

Britain's restaurant sector consumes more than £1.3 billion [1] in energy each year — and is responsible forhigher carban emissions than the state of Costa Rica [2] - but

three quarters of restaurateurs admit they don't know how to implement energy saving measures, researchfrom E.ON [3] reveals.

The survey of 150restaurant owners, managers and chefs shows energy worries come second only tostaff issues. Yet despite more than BO% of restaurateurs saying

they considersustainability when making business decisions, 75% say they do not have thetools and knowledge to make changes,
Energy costs make up almost a quarter (22.5%) of overheads for therestaurant and catering industry, with an estimated 10% of overheads lost onwastage.

Working kitchens admit to leaving on gas hobs, grills, deep fryers, heatlamps and ovens throughout service so high quality food can be turned outquickly - making it

one of the most energy intensive consumer industries in thelUK.

The Carbon Trust estimates that the hospitality sector in the UK spendsmore than £1.3 billion on energy each year, generating the equivalent of aboutB million tonnes of

carbon - greater than the entire carbon emissions of CostaRica or Kosevo.
Reducing energy use by an average of 25% across the sector could save up to£325m for the restaurant and catering industry.

E.ON is launching a campaign to help small businesses save energy and savemoney by highlighting E.ON's Eneray Toolkit which has been created to help its small

business customers manage theirenergy use and plan greater efficiencies.

Restaurants in particular are in need of help with energy efficiency andcost reduction. Cash is considered a driving force for nearly 80% ofrestaurateurs when it comes

to cutting energy bills, but 40% are motivated byethical reasons too.

With the survey showing the average restaurant generates a profit margin of 8% and estimated energy savings of nearly 25% achievable in most restaurants,the

business case is clear: energy savings could improve profit margins byapproximately 4.6%, giving the average restaurant a margin of around 12.6%.[4]

The research also reveals that restaurant owners, managers and chefsmassively underestimated how much their customers care about choosingrestaurants with
sustainable practices such as energy efficiency — estimatingthat only 25% of customers care when in fact four out of ten diners considersustainability when choosing a

restaurant. [3]

lain Walker, Headof SME at E.ON, said: “The restaurant business is incredibly energyintensive and the desire to cut energy use is clear. The industry clearlyunderstands

the impact of energy efficiency on the bottom line, but our surveysuggests there is a real need for greater awareness and help when it comes tohow to tackle that.

“That's why we've created our Energy Toolkit for our small businesscustomers, which provides analysis of energy use based on real consumption datato help firms

manage their energy use more effectively.”

While many of the chefs and restaurants polled took simple steps such asturning off lights and encouraging staff to take part in energy efficientbehaviour, only around a

third have installed energy efficient lightbulbs andjust a quarter had insulated dining areas, managed their air conditioningbetter or regularly maintained refrigerators.

Refrigeration alone accounts for an estimated 20% of energy costs andregular maintenance or switching to newer fridges could save 20% on that energyconsumption

[6]. Lighting too can account for up to 25% ofrestaurant energy costs, making it an obvious place to look for efficiencies.

Top 10 Energy Saving Tips

7. When investing in newequipment, don't just think of the upfront cost, think in terms of the lifespan of a use including factors such as preheatenergy

cansumption, idle energy rate usage, production capacity, operatinghours and maintenance and disposal costs,

2. Retrofit old equipmentwith high efficiency parts and accessories. Consider installing control technology, which automatically switches offor turns down
unused cooking equipment. Automatic pan sensors are available forgas and electric hobs, which turn the hob off or down. Install a door closer
onrefrigerators, hang strip curtains on coolers to maintain moisture levels oruse programmable thermostats to automatically adjust ventilation and

airconditioning.

3. Consult an energyconsultant or a commercial kitchen designer and installation team.

4. Lacating refrigeratorsand freezers away from the hot kitchen will work far mare efficiently and use less energy, and it will reduceunwanted heat gain in

the kitchen, Install door closers or alarms to preventemployees from accidentally leaving fridge/freezer doors open.

5. Use energy efficientlightbulbs or LEDs.

6. Don't keep frozen foodsat temperatures colder than needed - increase thetemperature of frozen food and product stores from -25°C to -20°C and save
10%0f the refrigeration energy [7]

7. Aninduction hob is up to 50% more efficient than a traditionalelectric hob [8] and can power up quickly, reducing the need for them to be on all thetime.
They generate less heat which means less cooling in the cooking areas isneeded. Consider switching from gaspermanently and make the change to

induction when you do. They are alsoeasier to clean, which can save extra money and time.

8. Acombioven, which offers convection, steam and combination cooking, can reduceenergy costs by around 50% [9] because they offer faster cooking

times.

8. Pass-through dishwashers are the energy-hogging workhorses of manyprofessional kitchens but the new generation has lots of energy-savingfeatures.

Choose a dishwasher model witha heat recovery condenser device to reuse waste hot water to heat theincoming supply of water.

10. New grill designs can detect something placed underneath them and heat up in seconds. Good designs will respend in less than tenseconds, offering

energy savings of 75% [10]

E.ON customers can access energy efficiency advice via their onlineaccount, including the Energy Toolkit, a new online tool to help them track energy use and show
where they could save energy aswell as significant discounts an energy efficient products.

Ends
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Work commences at Rampion
Offshore Wind Farm

Work willbegin this week at the Rampion Offshore Wind Farm, in readiness for the firstfoundation installation in January. This will include clearing

boulders on theseabed along the cable route and around cach of the 116 foundation positions toallow safe and effective installation,

ChrisTomlinsen, E.ON Development Manager for theRampion Offshore Wind Farm, said: "After five years in development,following successful
consultation, consent and contracting, we're delighted tobe able o confinm that work will commence this week to prepare the secabed forurbine

installation.

“Assessment of the number of boulders is stillunderway but is likely to be in the thousands and up to six vessels will be onsite to undertiake the work
over the next many months. Great efforts will bemade o replicate the seabed s it is now and all boulders moved will be weighedand the new position
recorded. Details of the new positions of the boulderswill be made freely available 1o sea users. We will continue 1o issue Notices 1o Mariners to keep sea

users informedof these works.”

Thiscoincides with work commencing onshore. with the first of 12 stages of the onshoreproject which started in early September to the south of the
Upper BrightonRoad. Worthing. Access points will beconstructed first to allow construction of a haul road along the cableroute. This will be followed
bytrenching works to lay the ducting for the cables, and finally. thereinstatement of the ground, Work will start on building the onshore substation
inTwineham towards the end of September. “Throughout the Rampion project’sprogress we've worked hard to keep the local community informed of
ouractivities and over the last three months community events have been held at locations along the cable route inLancing. Steyning, Henfield and

Twineham, where we were pleased to be able toupdate over 500 local peaple of our construction plans” added Chris.

When theturbines are fully complete in early 2018 the electricity cables will comeashore at the Brooklands Pleasure Park in Worthing and will transport

poweralong 27km of underground onshore cable to the new substation at Twineham whereit will be connected to the grid.

During the planned 3 year offshoreconstruction period it is estimated that around 250 to 300 jobs will be created A workforce of up to 100 will be
employed for the onshore cable route andaround a further 40 to 60 people at the onshore substation duringconstruction. Once the wind farm is
commissioned and fully operational.it is envisaged that up to 65 full time permanent jobs will be created at theoperations and maintenance base which

will be advertised locally and willinclude two apprenticeship roles per year for at least three years.

Approval has also been receivedfrom Lewes District Council Planning Committee for the wind farms operationsand maintenance base at Newhaven

Port. The design is expected to be finalisedover the winter period with construction planned to commence later next year.

The 400MW 16 turbine project being built by E.ON and the UK Green Investment Bank plc”' 13km off the Sussex coast will, when complete. provide

(3 a

enoughelectricity 1o supply the equivalent of around 300,000 homes () andreduce CO2 emissions of up to 600,000 tonnes year.

The Rampionproject remains set to become the first offshore wind farm off the south coastof England and is believed 1o be the first UK Round 3 project

1o enterconstruction. Anyone wishing to get in touch can contact us on 0800 2800886, or email rampion@eon.com or visitwww.eonenergy.com/rampion.

Ends
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I =The UK Green Investment Bankple (GIB) was lmnched in November 2002, With £3 8bn of funding from the UKGovernment, it is the first bank of its kind in the world. Its mission
isto accelerate the UK's transition 1o a greener economy, and to create anenduring institution, aperating ndependently of Government. GIB is whollvewned by HM Government. The
Company is not authorised or regulated by the FinancialConduct Autharity of the Prisdential Regulation Authority. A wholly ownedsubsidiary UK Green lnvestment Bank Financial
Services Limited, 15 authorisedand regulated by the Financial Conduct Authority.

2 = Based on an average annualdomestic household electricity consumption of 4,700kWh (DECC):

1,366,560 000K W / 4, 700K Wh =290,757 homes.

3 = The caleulation 15 made usinga static gure of 430gkWh representing the energy mix in the UK{1 366 560.000KWh x 430(g/KWh) { 1,000 = 587621 tonnes pa.

For more information contact:
RoxanncPostle 02476 195785 moxanne postle® con-uk com

Thelnformation (including any forecssts oF projections ) comaised in this pressrekesse (the “Information’) reflects the views and apinions of EONon (ke date of this press release. Thelnformation {s intended 35 3
gubde only and nothing contained within this pressrelease is 1 be taken, or refied wpon, o5 advice. E.ON makes o warranties representations or undertakings about any of the Information (including without
Imigation, any as o its gualiey, sccuracy, complcteness or limessfor any panicular purposel and EON socepis so lability whasoever for sy action oremission tlhen by you in relation s the [nformation. Any

reliame you place omhe Informution is solely at your own risk. This press release i the propeny of EXON and yvou may sol copy, modily.publish, repost or distribute it © EON 2005



11 September 2015

E.ON extends ‘E.ON Energy Fund’
criteria: support now available for people with
serious illness

E.ON has extendedthe eligibility criteria of its £6 million *E.ON Energy Fund’ to enable people whohave a serious iliness! to receive support with their

energy bills.

The fund is opento all energy customers, regardless of their supplier. Eligible families pensioners. people with disabilities and those on low incomes are

also mvitedto apply.

E.ON set up its independently run fund in April tohelp people struggling with their energy bills. Successful applicants canreceive assistance in the form

of financial support for the payment of energydebt and/or the replacement of white goods and gas boilers,

David Bird, E.ON's Residentialand Customer Operations Director, said: “Supporting people who are in financial hardshipis the key objective of our

E.ON Energy Fund and we've already provided help toalmost a thousand people since we launched the scheme in April.

“For some people, help withenergy bills is needed due to medical reasons, such as having to keep theheating on for longer than usual. This can cause

additional stress during whatis often already a tremendously difficult time.

“We've already been offeringsupport for people who are terminally ill and believe that extending thissupport to include people with a serious illness is

the right thing to do — forseriously ill people and for those they live with.”

To be eligible applicants or their partner must meet one of the following enteria, and provideevidence of meeting this criteria:
+ Be seriously illor have a terminal illness which can be validated with a letter from a Doctoror Medical Practitioner:
= Be in receipt ofPension Credit:
= Be in receipt ofmeans tested Council Tax reduction;
= Be in receipt ofChild Tax Credits with a total gross household income of £16.190 or less:
« Be in receipt ofIncome Related Employment and Support Allowance:
+ Be in receipl of Working Tax Credits with a total gross household income of £16,190 or less:
= Be in receipt ofIncome Support or Income based Jobs Seekers Allowance:
= Be in receipt ofUniversal Credit but not self-emploved or in work;

= Have a totalhousehold of income of £16.190 or less.

The E.ONEnergy Fund was set up following E.ON's commitment to Ofgem in September 2014to give back closed credits (money which E.ON has been

unable to return tocustomers who ve left) to vulnerable people who meet its eligibility criteria.

The schemeis independently managed by Charis Grants which looks after all aspects of the process.from handling applications through to decision-

making and issuing payments.

« For full details about the EON Energy Fund, including eligibility andhow to apply, visit eonenergy.com/energyfund.

= To access the simple application form for the E.ON Energy Fund viaCharis Grants, visit eonenergyfund.com or telephone 0330380
10 90.

Ends
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b Applicants’medical status must be validated with a letter from a Doctor or MedicalPractitioner.
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Stepping up to STEM: Inspiring the
bright sparks of tomorrow

+  Science, Technology andMaths are among pupils’ favourite school subjects, but girls remain lessswitched on to STEM subjects
than boys
One in six pupils don’tknow which subjects to take at GCSE, A Level or university to enhance theirfuture career prospects
Two thirds of parentsdescribe their understanding of STEM subjects as ‘average’ or ‘poor’
E.ON teams up withtechnology journalist and TV presenter Maggie Philbin to provide hands-on STEMactivities and boost

interest among children

New research fromE.ON'" shows that, contrary to common perceptions, STEM subjects (Science, Technology, Engineering and Maths) are among
pupils’ favourites at school, butthere’s a elear gap between subjeets pupils enjoy themselves, and the ones thatthey think are most popular among their

classmates:

Pupils® favourite subjects
I. Maths (40%)
English (35%)
ICT/Computing (32%)
Science (32%)

Art & Design (23%)

R

Subjects pupils think are popular with classmates
I PE (209)

2. ICT/Computing (19%)
3. Drama (10%)

4, Science (7%)

5 Music (77%)

The research. whichpolled 2,000 children aged between 8 and 15, finds that whilst Maths is themost popular overall, it’s still a more popular subject for
boys than girls (46%compared 1o 34%). [t's a similar story for ICT/Computing which is almost twiceas popular with boys as it is girls (40% compared to

2448). English was girls'favourite subject (42% compared to 28% of boys), indicating a gender imbalancewhen it comes to more technical subjects.

E ON has teamedup with technology journalist and TV presenter, Maggie Philbin, to help make STEM subjects more engaging for youngpeople and to
improve their employability for the future.

Maggie Philbin says: "1t'sfantastic that pupils are enjoying Maths and Science, but it seems there couldbe an element of stigma associated with STEM
subjects as many pupils seem tothink more physical lessons, like PE and Drama, come top of the list their schoolfriends most enjoy. It's also worrying
that girls don’t rate STEM subjects ashighly as boys do, and that’s why we need to ensure that schools, parents andbusinesses all work together to inspire

pupils to become the engineers, scientistsand innovators of the future”.

A steer on CAreers
Further research byE.ON amongst children aged between 16 and 18 shows the importance of keeping STEMsubjects enjoyable for both boys and girls in

order to encourage them to choosethese options at GCSE, A Level and university stage.

That's becauseaccording to the research, pupils in this age group are most likely to progresstheir studies in subjects that they either enjoy (71%) or are
best at (579}, ratherthan choosing subjects they think will support their future career paths (29%).

This indicates a lackof clarity among young people when it comes to planning for their future careers:
one in §ix (15%) pupils say that they don’t know which subjects theyneed to choose at GCSE or A Level to support their future career
path, withgirls being more likely than boys to be unsure (17% of girls compared with 12%o0f boys):
pupils voted STEM related careers, including vet (10%), doctor/nurse(6%), scientist (6%), teacher or academic (6%) among their dream
jobs, but afailure to choose these subjects at GCSE or A Level could limit their career options further downthe line;

+ one in ten (10%) say that they don’t think they need to consider future careerchoices yelt;

+ asimilar proportion (119%) say they haven’t yet received careers adviceor support to help them plan their next steps.

“Planning acareer can be a daunting prospect for anyone,” continues Maggie Philbin. “That's why it’s crucial we offer pupils adviceearly on, so they
can make the right choices now to pave the way for later. E.ON sresearch shows that pupils. especially girls, may not be considering STEMsubjects at

GCSE or A Level without realising that this could limit theircareer opportunities further down the line,”

The stats fromE.ON come after a recent survey by the CBI'* revealed that aroundtwo in five employers (43%) have difficulty recruiting staff with

expertise inSTEM subjects. with over half (52%) expecting this to become an issue in thenext three years.

A helping hand with homework

A separate new surveyby E.ON of 1.000 parents to children aged 8-15 reveals that:

+ almost half (48%) of parents say their children ask for help withhomework at least once a week, especially when it comes to Maths
(53%) andScience (20%);
three in four (71%) parents say they’ve felt out of their depth whenhelping their children with homework:
almost two thirds of parents describe their understanding of Science.Technology, Engineering and Maths as “average’ or *poor” (63%),
with just 7%saying they feel confident helping their children with all subjects, and arounda quarter worrying they're giving their

children the wrong advice (22%).

Fiona Stark, Director of Corporate Affairs at E.ON said: “Our research shows that a good proportion of pupilsare really engaged with Science,
Maths and Technology which is hugelyencouraging. However, the data also tells us that there’s more we can do tohelp bring STEM subjects to life for

pupils and get them really excited aboutthe doors this can open for their future careers.

“Our ‘E.ON EnergyExperience’ educational programme offers online learning which anyone canaccess. as well as drama sessions and hands-on
workshops to really help bringSTEM subjects to life for pupils for all ages. Through programmes like this, webelieve that businesses can really help

pupils develop the STEM skills theyneed to Hourish in the classroom now and later on in their working lives woo.”
To find out more about E.ON’s Energy Experiencevisit eonenergy.com/about-eon/community

Ends
Notes to editors
1. Statsbased on the following research which was conducted for E.ON by OnePoll amongthree andience groups:
2000 pupils aged 8-15 (231200 July 2015);
500 pupils aged 16-18 (23" — 287 July 2015
1000 prarents of children sged 8-15 (between 237 - 280uly 2015):

2. Source: chiorg,

About EON's Energy Experience
The EnergyExperience aims to:
Enhance pupils’ learning in STEM subjects by creating workshops thatcoltivate a passion for these areas. Since October 20014 1,700 pupils have wkenpart i a variety of STEM
related activities.
Help teachers and parents to teach young people aboul energy throughonling resources for 5-16 year olds, teaching handbooks, volunteering and liveevents.
Help prepare young people for the world of work through the EJON YouthPathway - a hub to develop employability skills such as personal brand confidence building, team work,

communication and working with others. E.ON plansto deliver Youth Pathway training to almost 100 young people aged 14-18 in2015.

For more information contact:
Naomi Troy: 02476180523 / naomi.troy @eon-uk.com
Jag Bickham: 02476 18] 308 / jag bickham@ eon-uk.com
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guide only and nothing contained within this press release 15 1obe taken, or relied upon, as advice. EONmakes no warmantes, representations or undertakings about any of thelnformation (ncluding . without
limutaton; any as to its quality, acouracy completeness or iMness for any pastcolar purpose) and EON acoepts no liability whatsoeverfor any action or omisswon taken by you in relation 1o the Informanon.

Anyrelignce you place on the Information 15 solely at your own nisk. This press release s the property of E.ONand you may not copy, modify, publish, repost or distribute s, © E.ON 2015
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E.ON UK supply activities: Half Year
(January-June) 2015 Financial Update

3.5% reduction in standard gas prices contributed to £182 million fall in turnover

Focus remains on improving services for customers and reducing operational costs

E.ON has today (WED) announced details of its interim financial performance for January to June 2015.

E.ON UK Supply Activities (i.e. Residential, SME and Corporate Supply):

H1 (January-June) 2014

H1 (January-June) 2015

Sales (Turnover) £€m 3,946 3,764
Profit (EBITDA) £m 188 196
Investment £m 33 29

E.ON has reported a £182 million fall in turnover in the first half of the year, partly attributable to its decision to decrease its
standard gas prices in January. However, by delivering its energy efficiency obligations ahead of schedule, profit has increased
slightly compared to the same period last year.

E.ON UK Chief Executive Tony Cocker said: "As well as cutting the prices of our standard gas tariffs in the middle of winter, we
currently have the cheapest standard dual fuel tariff(1] amongst the larger suppliersl2], and we're continuing to work hard to help our

customers by ensuring our business runs as efficiently as possible,

“This covers everything from delivering energy efficiency schemes which bring benefits to those customers who need help most, to
training our colleagues in providing the best service possible. This helps us to continually improve the services we offer and control

our costs, which is where our focus will remain as we move into the second half of the year.

“We invested £29 million in our supply business in the first six months of this year, with £11 million spent on installing smart meters
in our customers’ properties which will help provide more awareness and control of the amount of energy they're using. As part of

this investment, and as yet another example of how we're striving to be our custemers’ trusted energy partner, we launched our

Smart Pay As You Go ;:;il_-::»t[?“--l in May - a new, simple way of paying that will transform how customers manage the energy they use.

"“Smart Pay As You Go will take the existing benefits of smart meters to the next level, offering a number of additional advantages
such as allowing customers to top-up their account anywhere and at any time - by app, online and phone. This pilot meant we were
the first of the larger suppliers to level the playing field for prepayment meter customers, giving them access to our cheapest prices

which were previously offered only to customers who choose to pay by fixed monthly Direct Debitl4],

"We want to ensure that our customers feel like they're treated fairly and as well as offering competitive tariffs and encouraging
customers to check they’re on the best deal for their needs, we also offer E.ON Rewards. We recently announced that we've given

away over £5 million worth of benefits to customers who've chosen to claim E.ON Rewards!>].

"By offering the very best opportunities for our people, we're ensuring they’'re equipped with the necessary skills to provide the
services our customers expect. That's why we're continuing to offer high quality training to colleagues as well as recruiting skilled
professionals, graduates and apprentices in customer-facing, engineering and field roles - supporting the Government’'s employment
agenda and helping to ensure the energy industry has the skilled people it needs for the future.”

Commenting on the continuing Competition and Markets Authority investigation, Dr Cocker added: "An important milestone will be
reached later this year when the Competition and Markets Authority publishes its final report on the UK's energy market. As we've
done throughout this process, and since we first called for a full market investigation in 2011, we'll continue to provide all necessary
and relevant information as we move towards the final report in December. And, as is always the case, our customers will remain at
the heart of our business strategy and we'll continue to review and improve the services we offer as we look to the second half of the

year and beyond.”

Generation, Upstream and other activities in the UK: Half Year (January-June) 2015 Financial Update

Significant investment across E.ON’s generation portfolio continues

£12 million increase in profit partly due to the return to service of Ironbridge Power Station

Generation, Upstream and other activities in the UK:

H1 (January-June) 2014

H1 (January-June) 2015

Sales (Turnover) £m 862 770
Profit (EBITDA) £m 208 220
Investment £m 226 206

Commenting on the results across E.ON's other activities in the UK, Tony Cocker said: "We continue to invest significantly in our
generation business, not only in developing and building new plant, but in upgrading and maintaining our existing fleet. This
investment means that each individual plant runs as efficiently as possible, helping to produce the amount of electricity needed to
power homes and businesses in the UK.

"We believe that conventional plant still has a role to play in the UK’s energy mix but, as has been the case for a number of years,
we're continuing to invest substantially in our renewable generation portfolio. Between January and June this year we spent £121
million on renewable assets, including our 219MW Humber Gateway Offshore Wind Farm which saw all 73 turbines generating two
months ahead of schedule earlier this year.

"In May we also made the decision, along with our co-investor, UK Green Investment Bank, to invest in and build the £1.3 billion
Rampion Offshore Wind Farm which will be situated 13km off the Sussex coast. Once fully commissioned, it will provide enough
electricity to supply the equivalent of around 300,000 homes. We're also continuing to develop low cost onshore wind schemes that

will help the country decarbonise the power sector in the most cost effective way, and should remain a key part of the future

generation mix.

“We also continue to focus on community energy projects which have the capability to provide low carbon heating as well as reducing
costs and improving energy efficiency. This year we've invested £15 million in a number of projects, for example upgrading our
Citigen combined heat and power plant in the City of London and continuing our work at Cranbrook, near Exeter, which is one of the
largest district heating systems outside the capital. Cranbrook will supply low carbon heat through a network of super-insulated

underground pipes to thousands of new-build homes and businesses.

“"The Cranbrook scheme is also hosting an innovation project funded by the Department of Energy and Climate Change using a large
scale solar thermal and heat pump system to further reduce carbon emissions. This demonstrates the benefits of local authorities

being empowered to take active decisions to help tackle climate change.”

Ends

Notes to Editors:

[1] Based on a dual fuel customer, paying by fixed monthly Direct Debit, averaged across all regions using Ofgem average consumptions of
3200kWh for electricity and 13500kWh for gas. This excludes collective switches;

[2] Larger suppliers are defined as E.ON, British Gas, EDF, npower, SSE and ScottishPower:

[3] E.ON has started contacting existing eligible customers with the aim of bringing up to 30,000 customers onto the Smart Pay As You Go pilot
during 2015. Any other E.ON customers who aren’t contacted but think they could benefit can check the eligibility criteria and register their
interest at eonenergy.com/registerpayg;

[4]_£70 per year (£35 per fuel through a reduction in standing charge), which is the eguivalent amount received by customers who pay by fixed
monthly Direct Debit;

[5] Customers who sign up can earn up to 1,500 E.ON Reward Points every year (worth £15), which they can exchange for Tesco Clubcard peoints or

Bonusbond gift vouchers to spend on the high street.

For more information contact:

Roxanne Postle: 02476 195 785 / roxanne.postle@eon-uk.com

Jag Bickham: 02476 181308 / jag.bickham@eon-uk.com
Andrew Barrow: 02476 183 677 / andrew.barrow@eon-uk.com

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of E.ON on the date of this
press release. The Information is intended as a guide only and nothing contained within this press release is to be taken, or relied upaon, as advice. E.ON makes no
warranties, representations or undertakings about any of the Information (including, without limitation, any as to its quality, accuracy, completeness or fitness for any
particular purpose} and E.ON accepts no liability whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the

Information is solely at your own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015
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#iLookLikeAnEngineer

to our business day in and day out.”
Ends
For more information about E.ONSTEM activities contact:

Naomi Troy, 02476 180523, Naomi.lroy@eon-uk.com
Roxanne Postle, 02476 195785 Roxanne postle@eon-uk com

nergyuk

An E.ON spokesperson
said: “We've a long and
proud track record of
developing our teams and
promoting engineering
and all STEM subjects in
schools and this week
weve been more than
happy to help promote
the social media
campaign that Isis
Wenger kicked-off. Just
as it should be. right
across our company and
in all different roles.
there's women and men
from all different
backgrounds contributing

Theinformation (including any forecasts or projections) contained in this pressrelease (the "Informuaion”) reflects the views and opinions of E.ONon the date of this press release. Thelnformation is imended as a

guide only and nothing contained within this pressrelense is 10 be taken, or relied upon, as advice. E.ON makes no warmanties representations of undertakings about any of the Information (inclading without

limitation, any as to its guality, aceuracy, completeness or fimesstor any particular purpose) and E.ON accepts no liability whatsoever for any action oromission taken by vou in relation w the Information. Any

reliance you place onthe Information is solely at your own risk. This press release is the propeny of E.ON and you may not copy. modify, publish. repost or distribute it. © EON 2015
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E.ON invites local people to find out
about changes to its proposed Lorg Wind Farm

E.ON is inviting local communitymembers to attend public exhibition sessions, to find out more about theirplans to develop the Lorg Hill Wind Farm to

the south-west of Sanquhar andsouth of New Cumnock.

The windfarm would be located south-west of Sanguhar and south of New Cumnock in EastAyrshire and could feature up to 15 turbines with a capacity

to produce around49.5MW of electricity.

The public exhibitions will be heldon:
Monday 10th August

Lagwyne Hall. Carsphairn

4pm-8pm

Tuesday 11th August
New Cumnock Community Centre
4pm-8pm

Helen Amos, Project Developer atE ON, said: “These sessions are being held to keep the local community informedabout our plans and to give them the

opportunity to get involved and sharetheir views before we submit our planning application.

“We’d like to thank local people forthe feedback they’ve already provided through our Public Information Days held inNovember 2012 and the

Community Liaison Group we set up.

“Sincethen we’ve reviewed our original proposals and having done furtherenvironmental studies and design work, we have made the decision to submit
thepraject to Dumfries and Galloway Council and East Ayrshire Council as a localapplication, rather than to the Scottish Government as an over S0MW
application.

“We'd like to invite as many of thecommunity as possible to come along to Lagwyne Hall in Carsphairn and to NewCumnock community centres next
week, when we’ll be happy to discuss ourproposals and outline how the wind farm will look following the completion ofthe proposed project.”

Anyone wishing to get in touch cancontact us on 0800 096 1199, or email swscotland@¢on-uk .com. For the latestinformation on the proposals please
visit www eonenergy.com/lorg.

Ends

For more information contact:

VictoriaBlake on 02476 181303 or victoria blake@eonenergy.com

Theinformation (including any forecasts or projections) contained in this pressrelease (the "Information” ) reflects the views and opinions of E.ONom the date of this press release, Thelnformation is intended 1= a
guide only and nothing contained within this pressoelease is 1w be aken, or relied upon, as advice, E.ON makes no warraniics nepresentations or undenakings about any of the Information (including without
Timitation, any 1= to its guality, accuracy, completeness or fitnessfor any particular purpose) and E.ON accepts no lishility whatsoever for any action oromission taken by you in relation o the Information. Any
reliance you place onthe Infarmation is solely at your own risk, This press release is the propenty of E.ON and you may not copy, modify.publish, repost or distribute it © EON 2005



Pupils become ‘Smart Scientists’ for
a day to learn about energy with E.ON

Primary school pupils from across the country have had the chance to become 'Smart Scientists' for a day and learn how to save energy as
part of E.ON's Smart Kids education programme.

Over 3,200 pupils, from Years 3 to 6 at the schoals, have taken part in the interactive workshops to understand more about energy, where it
comes from and how to use it efficiently in the horme. The pupils completed a series of hands-on games and activities with the support of

Professor Smart Alec and his assistant Neon Bright.

During the sessions pupils donned their white lab coats and worked against the clock to help Professor Smart Alec regain his smartness by
the end of the lesson.

Victoria Cousins, Head Teacher at Wessington Primary School in Derbyshire, one of the schools whe have taken part in the activity, said:
"The Smart Kids workshop is a great way for children to learn all about energy and how to use it wisely in the home in a fun and interactive

way. The session was pitched at the right level and the children were really engaged with the activities from the beginning.

"Professor Smart Alec and his sidekick Neon Bright were very entertaining and both the children and teachers thoroughly enjoyed the
session. The children have learned some useful tips which they can take home and use around the house to help them and their families to
save energy.’

Alison Gibson, Senior Community Relations Officer at E.ON, said: "To be able to reach so many primary school pupils with this activity is
really great. E.ON's Smart Kids programme complements the naticnal science curricula, with practical elements enabling young children to
learn about energy in a fun and informative setting.”

To find out more about E.ON's Energy Experience education programmes visit eon-uk.com/energyexperience
Ends
Notes to editors

For more information contact:

Naomi Troy, 02476 180 523, Naomi.troy@eon-uk.com
Jag Bickham, 02476 181 308, jag.bickham@eon-uk.com

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a quide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015
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E.ON volunteers visit Nottingham
classrooms to help inspire pupils and raise their
career aspirations

E.ON volunteers visit Nottingham classrooms to help inspire pupils and raise their career aspirations

Some 550 pupils from secondary schools across Nottingham have met with velunteers from E.ON to discuss their career paths and
experience of working in the energy industry, as part of the nationwide schools programme ‘Careers Lab'

The E.ON volunteers spent time with Year 9 and 10 pupils from four local schools, sharing their personal experiences and knowledge of the
world of work to help to inspire and encourage them to think about their own career paths. The pupils were also encouraged to think about
their own skills and personal qualities to help them see the link between the classroom and the workplace.

Careers Lab is a national initiative from Business in the Community, aiming to address the nation's skills gap and to link schools with

business partners to help make a real difference to careers education in schools.

Alison Gibson, Senior Community Relations Executive as E.ON, said: "Careers Lab is special because it's a collaboration between schools
and businesses. The workshops encourage pupils to make the link between what they learn in the classroom and their possible career

paths early on in their education so they're better prepared for when the time comes to make choices about their future,

"A lot of our activity in schools is linked to STEM (Science Technelogy Engineering and Maths) subjects as we know these areas aren't
always attractive for young people but offer a huge variety of career choices. It's vital for businesses like E.ON to ensure young people know
how exciting this area is as a career choice and the Careers Lab programme allows us to do this."

David Tungate, Principal at the Nottingham Academy, said: "Our pupils thoroughly enjoyed the Careers Lab workshops and | am confident
that the experience helped them to think about their lives after they leave the Academy. The workshops are effective because they are
interactive and engage pupils by fully immersing them in a conversation about their hopes and dreams.

"We're committed to ensuring that our pupils become purposeful citizens who are well qualified, confident and highly employable. We
highly value the support of E.ON in helping us achieve this and look forward to continuing to work with them in the future.”

Steve Little, Project Manager at Business in The Community, said: "The aim of Careers Lab is to encourage the future generations to think
about the world of work and is all about getting business ambassadors into the classroom to give real life insights into their career. To have
the E.ON volunteers in the classroom talking about their personal careers paths is hugely motivating for these young people.”

Careers Lab is just one of the ways E.ON is working with scheols across the UK. To find out more about E.ON's energy education
programmes visit eon-uk.com/energyexperience

Ends
Notes to editor.
The schools involved were: Bluecoat Academy, Bulwell Academy, Emmanuel School and the Nottingham Academy.

Business in the Community is the Prince's Responsible Business Network. It's members work together to tackle a wide range of issues that
are essential to building a fairer society and a more sustainable future. It is a business-led, issue focused charity with more than 30 years'
experience of mobilising business. It engages thousands of businesses through its programmes driven by its core membership of over 800
organisations from small enterprises to global corporations.

For more information contact:

Maomi Troy, 02476 180523, Naomi.troy@eon-uk.com

Jane Branscombe, 02476 183681, Jane.Branscombe@eon-uk.com

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nathing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015
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E.ON and Sungevity join forces to
offer residential solar panel systems with 20 year
‘SunSure’ guarantee

E.ON UK and global solar energy provider, Sungevity, have today (WEDNESDAY Jannounced they have joined forces to launch Go Solar which offers

customers a2(}-year Sungevity ‘SunSure’ guarantee.

The SunSure guaranteefrom Sungevity reassures customers that if their solar panel system doesn't produceat least 95% of the electricity quoted. they'll

receive a payment to help coverthe shortfall over the 20 years,

With the singularaim of making decisions clearer and simpler than ever before for peopleconsidering residential solar panel systems, Go Solar utilises
the very latestin digital technology. Right from the start. Go Solar provides customers withthe highest standard of design using Sungevity’s bespoke and

specialistsoftware, all completed remotely without any initial home visits.
Once the solar panelsystem has been installed. customers can access information about how their systemis performing online. 24 hours a day.

David Bird, E.ON's Residential and CustomerOperations Director, said: “Many people worry that solar panels won'tprove to be a good investment
because of the inclemency of the British weather.but the truth is those fears are misplaced. So, together with Sungevity. thisoffer will give customers
complete confidence and clarity as to what they canexpect from their solar panel systems. We're confident GoSolar will help make solar technology

more accessible, more understandable casier to use, and a more solid mvestment choice than ever before.”

Jan Slaghekke, Sungevity's Chief Global Officersaid: " At Sungevity, we're keen to bring ourexperiences from other countries to the UK. by offering
customers solarsolutions for their homes which take all the guesswork out of theequation. Extending our relationshipwith E.ON to the UK. a

developingsolar market. is another key step toward enabling a more sustainable globalfuture for generations to come.”

Through E ON"scollaboration with Sungevity, Go Solar customers can benefit from:

= Remote assessments: the latest onlinetechnology is used to assess whether a customer can benefit from havingresidential solar panel
systems installed using satellite and aerial imagery toremotely assess the customer’s property, without the need for an initial
onsiteassessment;

+ Remote design service: customers are offered aremote design service which allows them to see how the panels will look ontheir homes prior to
installation, as well as a quote tailored to theirindividual energy and property requirements;

+ Online tools: customers will haveaccess to free online tools to help them effectively monitor the performance oftheir system., anytime and
anywhere:

» Single online point ofcontact:customers will have a dedicated Online Account Manager throughout theassessment., installation and post-
installation process.

Go Solar is currentlyavailable to consumers in the Midlands and the North of England. To find out more about Go Solar and to applyvisit:

eonenergy.com/solarpanels.
Ends
Not itors:

About theSunSure guarantee:

If a customer’s solar panels underperform, Sungevity will make a SunSurepayment for each kWh not generated, up to 95% of the
customer’s quotedgeneration for that year. Any generation over 95% in previous years will beused against this shortfall. Payments will be
based on an assumption that halfof the customer’s generated electricity is exported to the grid and will usethe average standard overall UK
clectricity price, the deemed Export, andGeneration Tariffs all set by DECC that year. See full terms and conditions at
eonenergy.com/Sunsure.

Ga Solar — A collaboration betweenE ON and Sungevity:

In 2014 E.ON made a strategic investment in Sungevity as part of a groupof businesses which invested a total of $70 million in the US
based company.E.ON announced a collaboration with Sungevity in the Netherlands in June 2014and earlier this year announced it is to

begin working with the solar companyin Germany to expand its solar energy footprint within Europe.
About Sungevity:

Sungevity is a technology-driven solar energy company focused on makingit easy and affordable for homeowners and business owners in
the US and Europeto benefit from solar power. Leveraging proprietary remote solar designtechnology. Sungevity can deliver a quote
without a site visit and provideprospective customers with visibility to potential savings on their electricitybills. The company continues to
grow its customer base and now services 12 USstates, the District of Columbia, the Netherlands, the UK and Germany.Sungevity is also the
residential solar partner to Lowe’s, and was recognisedin 2015 by B Corp as one of the “Best for the World 2014” companies

forenvironmental impact. For more information, visit sungevity.com,

For more informati nt
E.ON: Jag Bickham, 02476 181 308 jag bickham@eon-uk.com

Sungevity: JohnOrdona, (5107 496 5673, jordona® sungevity.com

The wnformation{including any forecasts or projections) containgd in this press release (the”Information®) reflects the views and opinions of EON and Sungevityon the date of this press release. Thelnfommation
is intended as a guide only and nothing contained within this pressrelease is to be tiken, or relied upon, as advice, Neither EON nor Sungevity makes anywarmantics, representations of undertakings about any of
the Informationiincluding. without hinntation, any as o its quality, securacy, completenessor itness for any particular purposie) and nesther ELON nor Sungevily acceptsany hability whatsoever for uny action or
omission taken by you in relation tathe Information. Any reliance you place on the Information is solely at yourown sk, This press release is thepropeny of EON and Sungevity and you may not copy, modify,
publish. repost ordisinbuie it © E.ON 2015, © Sungevity 2015,
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Three 55m high boiler houses to be
demolished at Grain Power Station in Kent

Three hoilerhouses at the heart of Grain Power Station to be demolished
Each structureis approximately 55m high with a combined length of 205m

Controlledexplosion to take place at 0800hrs on Sunday 2 August

E.ON hastoday (WED) announced that a controlled explosive demolition of the boilerhouses and accompanying boilers will take place at Grain Power

Station on Sunday2 August at 0800hrs',

The boilerhouses contain three of the five oil-fired boilers that were once integral to generatingelectricity at the plant, which was capable of producing
around 1,320MW at the time ofclosure. During the controlled explosion approximately 20,000 tonnes of steelwill be brought to the ground. which will

be one of three demolition milestones at Grain before the 244m chimney is demolished during2016.

Mike Cooper.Head of Demolition at E.ON. said: “This demolition willbe quite significant in scale due 1o the size of the buildings involved. sowe're

informing the local community in advance of the controlled explosion andworking with the local police and council to ensure there's minimal disruption.

“Followingthis demolition we'll be working to safely remove the debris and prepare the site for future works which willinclude the demolition of the
remaining boiler houses and the plant’s chimney. The material {from the chimneywill then be used to resurface the site and we hope to have completed

the wholedemolition project by the end of 2016.”

Grainwas officially closed in December 2012 due to not being economically viable in the current market. However, like many other power stations
around thecountry, the EU’s Large Combustion Plant Directive (LCPD) would have requiredit to close after generating for 20,000 hours from | January
2008 or before theend of 2015, whichever came first.

Ends

NOTES TOEDITORS

[1] Timings aredependent on local light conditions and other health and safetyconsiderations

For more information contact:
RoxannePostle: 02476 195 785 / roxanne postle®@ eon-uk .com

Scott Somerville: 02476 183 438 / scott somerville@eon-uk .com

Theinformation (including any forecasts or projections) contained in this pressrelease (the "Infommation”) reflects the views and opinions of E.OMon the date of this press release. Thelnformation is intended as a
ruide only and nothing contained within this pressrelease is (o be taken, or relied upon, as advice, E.ON makes no warranties representations or undertakings about any of the Information (including without
limitation, any as o its quality, accuracy, compleleness or fitnessfor any particular purpose) and EON accepis no liability whatsoever for any action oromission taken by you in relation o the Information. Any

reliance vou place onthe Information s solely a1 vour own risk. This press release is the propeny of E.ON and you may not copy, modify publish, repast or disiribute i, © EON 20105



UK-first renewable heat network
demonstration wins DECC funding

A low carbon heating project led by E.ON working with technology providers SK Solar and Star Renewable Energy and the University of

Exeter has been awarded the second tranche of a Government research grant to create an innovative energy system supplying one of the

country's largest district heating systems with low carbon heat directly from sunshine.

The project, one of nine innovation projects sharing the second stage, £6 millien funding from the Department of Energy and Climate
Change (DECC), will design and build an innovative large scale solar thermal and heat pump system that will supply E.ON's community

energy centre in Cranbrook to the east of Exeter.

After initial feasibility studies the project is now in advance planning stages and hopes to start installing technology in late summer. The aim
is to improve the performance of heat networks, demonstrating how the combined technologies can replace or work alongside the existing
combined heat and power (CHP) district heating scheme to provide lower cost and significantly lower carbon heating and hot water.

The existing Cranbrook network takes a central source of heat from the CHP energy centre through a network of super-insulated
underground pipes to homes in the village and the nearby Skypark commercial complex. Eventually the network will connect to more than
3,500 new homes in Cranbrook as well as 1.4 million sq ft of industrial space at Skypark.

The demonstrator project will see the installation of approximately 2,000 sq m solar thermal array on land near to the energy centre as well

as a high temperature (>80°C) heat pump.

The Cranbrook energy centre is already fitted with rooftop solar PV panels and the project will seek to incorparate the electricity generated
by those panels and the CHP to power the heat pump, providing another low or zero carbon energy source to replace mains power.

The ground-mounted panels will collect solar heat to supply the heat pump which will increase the water temperature ready for use in the
heating system. Hot water which is not needed immediately can be stored in a dedicated thermal storage tank which will be installed

alongside existing equipment attached to the district heating system.

A critical challenge with renewable energy sources such as solar or wind is that supply doesn't always match demand. This demonstration
project will harness the solar thermal energy in the daytime and store it before boosting to BOC overnight, using off peak electricity for

release onto the network at early morning peak demand.

Tim Rook, Head of Design for Community Energy at E.ON, said: "It is fantastic to see the Government supporting innovative engineering
that has the potential to change the low carbon heat landscape so dramatically. By combining these technologies and an advanced control
system to select and manage multiple energy sources we have the potential to create a viable heat source that is truly renewable and
independent of a fuel source.

"In years to come the integrated technology we are pioneering here could be replicated in existing and new-build district heating schemes
across the country and would make a significant contribution te easing the impact on the environment which comes from domestic
heating."

Tony Nerton, Director for Energy and the Environment at the University of Exeter said: "We're delighted this innovative research project is
progressing to implementation and are looking forward to working with partners in the project which will utilise the Centre for Energy and

Environment's measurement, monitoring and data analysis expertise.”

Clir Andrew Moulding, Deputy Leader of East Devon District Council and Cabinet Member for strategic development and partnerships,
added: "This is a groundbreaking project which will be of enormous benefit to our Cranbrook residents and businesses at Skypark and the

Government award is further recognition that the new town is leading the way in how we use renewable energy.

"It's also encouraging to see that the hard work we have all put in towards working together is paying dividends and leading to such
innovative technology."

The Heat Networks Demonstration SBRI competition was created by DECC to stimulate innovation that will help address cost and
performance efficiency challenges related to heat networks, supporting the growth of low carbon heat networks across the country as well

as praoviding real world evidence on reducing costs and improving energy efficiencies.

End
MNotes to Editors

E.ON is one of the UK's leading power and gas companies - generating electricity, retailing power and gas, developing gas storage and
undertaking gas and oil exploration and production. It employs around 10,500 people in the UK and more than 62,000 worldwide.

E.ON has been voted Britain's best large energy supplier for the third year running in the uSwitch.com Customer Satisfaction Awards. The
independent report and awards are published annually and are based on a YouGov poll of over 5,000 energy customers,

www.ecnenergy.com/heat

SK Selar are the UK & Irish partner for ARCON Solar, Denmark's market leading manufacturer of solar thermal collectors specifically
developed for the district heating and process heat sectors. Over the past few years ARCON Solar has supplied 19 of the largest 25 solar
district heating plants in Europe. The partnership between SK Solar and ARCON offers a perfect solution for large scale sclar heating

projects. For further information see: http://www.sksolar.co.uk/

Star Renewable Energy, part of the UKs largest industrial refrigeration contractar, Star Refrigeration, has delivered several ground breaking
high temperature heat pump projects. The largest of these at Drammen in Norway harvests heat from the fjord and delivers it at 90C for
district heating; delivering around 85% of the networks thermal requirements. Gas is only used for peak top-up. The project, commissioned
in 2010 has to date delivered around 200 million kWh. With a near zero carbon and zero emission outcome, this is a similar carbon saving to
that required for one million laps of the M25 in a family car. Star was founded in Glasgow in 1970 and employs aver 300 staff across 10 UK

sites. The team won the prestigious Peter Ritter Von Rittinger award in 2014 for the advancement of heat pump technology.

The University of Exeter is a Russell Group university and in the top one percent of institutions glebally. It combines waorld-class research
with very high levels of student satisfaction. Exeter has over 19,000 students and is ranked 7th in The Times and The Sunday Times
Good University Guide league table, 10th in The Complete University Guide and 12th in the Guardian University Guide 2014. In the
2014 Research Excellence Framewaork (REF), the University ranked 16" nationally, with 98% of its research rated as being of international
quality. Exeter was The Sunday Times University of the Year 2012-13.

The University has invested strategically to deliver more than £350 million worth of new facilities across its campuses in the last few years;
including landmark new student services centres - the Forum in Exeter and The Exchange on the Penryn Campus in Cornwall, together with
world-class new facilities for Biosciences, the Business School and the Environment and Sustainability Institute. There are plans for another

£330 million of investment between now and 2016. http://www.exeter.ac.uk/

For more information contact:

Andrew Barrow on 02476 183677 or andrew.barrow@eon-uk.com

The information (including any forecasts or projections) contained in this press release (the "Information") reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015
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E.ON customers have received '‘E.ON
Rewards' worth £5 million

E.ON has today (MONDAY) announced that it has so far given away over £5 million worth of benefits to customers who've chosen to claim
'E.ON Rewards'.

Custemers who sign up can earn up to 1,500 E.ON Reward Points every year (worth £15), which they can exchange for Tesco Clubcard
points or Bonusbond gift vouchers to spend on the high street.

Since launching the scheme in December 2013, some 1.6 million E.ON customers have chosen to receive E.ON Rewards. Around a quarter
of E.ON Rewards customers have so far exchanged their points for benefits including high street treats, money off grocery shopping, and up

to £60 to spend on meals and family days out when points are used with Clubcard Boost.

David Bird, E.ON's Residential and Customer Operations Director, said: "We're delighted that over one and a half million customers have so

far chosen to be part of our E.ON Rewards scheme, and that our customers have so far claimed £5 million worth of benefits.”

E.ON Rewards are offered on all available E.ON electricity and dual fuel tariffs. For more information, visit eonenergy.com/rewards
Ends

For more information contact:

Jag Bickham on 02476 181 308 or jag.bickham@eon-uk.com

The information (including any forecasts or projections) contained in this press release (the "Information") reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015



E.ON comment in relation to the
publication of provisional findings by the
Competition and Markets Authority

E.ON hastoday (TUES) taken note of the notice and summary of provisional findings andnotice of possible remedies published by the
Competition and Markets Authority(CMA).

Commenting on the publicationof the material an E.ON spokesman said: "The publication of the provisional findings, together with the
notice of possible remedies, is a majormilestone of the CMA's investigation and as is right, we will now review the materialin advance of
responding in detail. Throughout this process and since we firstcalled for a full market investigation in 2011, we have been cpen and
fullysupportive of the detailed and thoughtful investigative work undertaken by theCMA and we will continue to provide all necessary and

relevant information aswe move towards the final report in December.”

Ends

For moreinformation contact:
Scott Somerville (07889 771 804)

Themformation (including any forecists or projections] contained in this pressrelease (the “Information”) reflects the views and opanmions of E.ONon the date of this press release. Thelnformation s intended as a
guide only and nothing contained within this pressreléase is to be taken. or relied upon, as advice. E.ON makes no warranties representations or undertakings about any of the Information (including withom
limitation. any as to its quality, accuracy, completeness or fitnessfor any particular purpose) and E.ON accepts no liability whaisoever for any action or omissiontaken by you in relation to the Information, Any

relinnce you place on thelnformation 15 solely al your own nsk. This press release 15 the properly of EON and vou may not copy, modify publish, repost or distnbute it & EON 2015
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E.ON confirms closure of

Killingholme power station following a review
triggered by confirmation the site will not be
included in National Grid's Supplemental
Balancing Reserve (SBR) service

E.ON has today (THURS) announced it is to closethe Killingholme gas-fired power station.

This decision follows a review undertaken afterthe company confirmed in March it was to stop ‘'normal’ generation at the siteby releasing Killingholme's
900MW of Transmission Entry Capacity (TEC) and more recently, NationalGrid confirmed it will not include the site in the Supplemental

BalancingReserve (SBR) service.

E.ON's priority is to support colleaguesaffected by today's announcement and it will continue to work with the team atKillingholme, who have been kept

fully informed about the potential risk ofclosure in recent months.

Commenting on the disappointment felt at thesite and across the company, Tony Cocker, Chief Executive of E.ON UK, said:
“My main priority is our colleagues atKillingholme and we will continue to do all we can to help them through thisdifficult and uncertain time. | would
also like to thank everyone who has madea contribution to Killingholme throughout its lifetime — from the time thepower station was a plan on a

drawing board through to the team that willcontinue at the site in the months ahead to ensure it remains safe and secure.

“Ultimately, the decision to close the powerstation is not one we have taken lightly and, as our actions have shown, wehave exhausted every possible
option to try to keep the plant viable. Thereality, however, is that market conditions for both gas-fired electricitygeneration and coal-fired are very
challenging and in this particular case toobig to overcome which has resulted in 900MW of generation capacity beingpermanently removed from the

UK's power network.”

Killinghelme, which in addition to the recentSBR tender was also entered into the recent UK Capacity Market Auction but wasunsuccessful, is a
Combined Cycle Gas Turbine (CCGT) comprising two 450MWmodules giving a total generation capacity of S00MW. Approximately 50 people intotal
are employed at the Morth Lincolnshire site.

Ends

For more information contact:
ScottSomerville (07889 771 804)
VictoriaBlake (02476 181 304)

Theinformation (incliding any forecasts or projections) contained in this pressrelease (the "lnformation” ) reflects the views and opinions of EXONon the date of this press selease. Thelnformation is intended as a
guide only and nothing contaned within this pressrelease 15 to be taken, or relied upon, as advice. E.ON makes no warranties representations or undertakings about any of the Information (neludng, without
limitation, any as to its quality, sccurscy. completeness or finmessfor any particular purpose) and EON accepts no lability whatsoever for any action oromission taken by you in relation to the Information. Any

reliance you place onthe Information 1= solely at your own risk. This press release 15 the property of E.ON and you may not copy, modify publish. repost or distribute ot © E.ON 2015
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E.ON hosts Rampion Offshore Wind
Farm Community event in Lancing

E.ON is encouraging local people to come along to a drop-in exhibition that the company is holding next Tuesday in Lancing, to share details

of the final design and construction plans for the 400MW 116 turbinel”) Rampion Offshore Wind Farm.

Last month the project was given the green light by E.ON and partners the Green Investment Bank |.'ali:{:3J to start construction and
preparatory work for the onshore cable route, required to take power from landfall at Brooklands Pleasure Park in Lancing to the onshere
substation at Twineham. Initial work will include ecological mitigation work later this month, prior to construction beginning on the
underground cable route from late July.

The event will be held at:

Jubilee Hall, Lancing Parish Hall, 96 South Street, Lancing BN15 8AJ
Tuesday 16 June 2015

2pmto 8pm

Parking is available behind the hall, accessible via Chester Avenue.

Chris Temlinsen, E.ON Development Manager for the Rampion Offshore Wind Farm, said: "We're delighted to be able to announce our
construction plans with our event in Lancing. This is one of four community events we will be holding to keep the community informed
along the length of the cable route when we'll have members of the project team available to answer questions.

"We lock forward to seeing many local people at the exhibition where we'll be able to share our plans for the offshore wind tarm, the cable
route and onshore substation.”

It is expected that a workforce of up to 100 will be needed for the onshore cable route and around a further 40 to 60 people at the onshore
substation during onshore construction. When complete the wind farm could provide enough electricity to supply the equivalent of around

300,000 homes® and reduce CO2 emissions by up to 600,000 tonnes a year.

The Rampion project remains set to become the first offshore wind farm off the south coast of England and is believed to be the first UK
Round 3 project to enter construction. Construction of the foundations to support the turbines out at sea is expected to start towards the
end of this year.

To find out maore about the project, please visit gonenergy.com/rampion, email rampion@eon.com or call 01273 603 721.

Ends
esto
1= MHI Vestas V112-3.45MW;

2 = The UK Green Investment Bank plc (GIB) was launched in Movember 2012, With £3.8bn of funding from the UK Government, it is the
first bank of its kind in the world. Its mission is to accelerate the UK's transition to a greener economy, and to create an enduring institution,
operating independently of Government. GIB is wholly owned by HM Government. The Company is not authorised or regulated by the
Financial Conduct Authority or the Prudential Regulation Authority. A wholly owned subsidiary UK Green Investment Bank Financial
Services Limited, is authorised and regulated by the Financial Conduct Authority;

3 = Based on an average annual domestic household electricity consumption of 4,700kWh (DECC):
1,366,560,000KWh / 4,700KWh = 290,757 homes;

4 = The calculation is made using a static figure of 430g/kWh representing the energy mix in the UK (1,366,580,000KWh x 430(g/kWh) /
1,000 = 587,621 tonnes pa.

Eor more information contact:
Victoria Blake 02476 181304 or yictoria.blake@egnenergy.com

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Infarmation is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015
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E.ON reaches landmark achievement
as Humber Gateway is fully energised

The Humber Gateway Offshore Wind Farm, due to be fully operational this summer, last week reached a landmark achieverment with all 73
turbines generating two months ahead of schedule.

The 219MW project located 8km off the Holderness coast, generated electricity for the first time in February and the final turbine was
installed in April. When complete it will provide enough electricity for around 170,000 homes!" - equivalent to around one and a half times
the size of Hull®®),

Matthew Swanwick, Humber Gateway Project Manager at E.ON, said: "This is the last stage of the major construction phase and the
culmination of more than 3 years' offshore construction work which began in early 2012 starting with work at the onshore substation.
Reaching this milestone two months early is immensely satisfying for the project team and something which we are all very proud of.

"Throughout construction we've had to overcome more than our fair share of challenges, including particularly difficult weather conditions,
which the team rose to and successfully overcome. We still have some secondary works to complete but I'd like to thank everyone involved

in the success achieved so far.”

The construction phase alone has helped bring significant investment to the area and has created a number of local jobs. E.ON invested
£4m in transforming a neglected derelict site at Grimsby Fish Docks into the wind farm's Operations and Maintenance base and in

improving the surrounding quayside for our vessels.

Melanie Onn, Labour MP for Great Grimsby, said: "Wind and other renewable energy is where the future lies for Grimsby, and the Humber
Gateway project has already provided permanent jobs for local people, as well as work for local contractors. Offshore wind is a crucial part
of the UK energy supply, helping us to secure a home-grown energy future and providing clean power to homes and businesses in Grimsby
and beyond. | look farward to working with E.ON on reaching out to young people in the constituency to link renewable jobs to local training
and skills."

Martin Vickers, Conservative MP for Cleethorpes, said: "l welcome the news that the Humber Gateway Offshore Wind Farm is soon to be
fully operational - ahead of schedule. E.ON's investment on the site of the former Grimsby Fish Dock has been a major contributor to the
regeneration of the Dock Estate and is one of the many investments in the off-shore sector that is proving to be the renaissance of the local
economy, providing a wide-range of jobs.”

The Humber Gateway Offshare Wind Farm is one of several major renewable energy sites in E.ON's partfolio which includes, Lendon Array,
the waorld's largest offshore wind farm, Blackburn Meadows Biomass Plant, due to officially open in Sheffield in the coming months and the

Rampion Offshore Wind Farm to be situated off the Sussex coast for which construction is due to commence this month,

Humber Gateway further highlights E.ON's continued commitment and ongoing investment in low-carbon generation, as well as Britain's
energy infrastructure as a whole.

Ends

Notes to editors
1= Based on an average annual domestic household electricity consumption of 4,725kWh (DECC);

2 = Based on 2011 census data.

Victoria Blake, 02476 181304 or victoria.blake@eonenergy.com

The infermation (including any forecasts or projections) contained in this press release (the "Information") reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Infermation is solely at your

own risk. This press release is the property of E.OM and you may not copy, modify, publish, repost or distribute it. © E.ON 2015



Standing empty but switched on:
homes left powered up over the holidays

s Eightin ten Brits leave appliances on while they head off on holiday

* More than a third leave the power on for their pets

* Pampered pooches are the most likely to benefit from left-on lights or heating

* Fear of milk drought and facing the pile of post are the worst things about coming home

With many holidaymakers leaving their homes for the half term break, new figures from EON! suggest that many could be using more
energy than they need by leaving appliances switched on while they're away.

The survey found that eight in ten leave electrical items switched on in their homes when they go on holiday (79%). Almost a third admits to
doing so intentionally (30%) and one in ten blame forgetfulness (12%).

A further one in three leaves items on standby (37%) - with televisions (15%), DVD players (13%) and alarm clocks (11%) topping the list.
Just one in five (22%) say they always switch off all electrical items before they go away.

Pampered pets

For others, it's the love of their pets that encourages them to leave the household appliances switched on. More than a third (35%) leave
items like the lights (20%), heating (18%), television (7%) and radio (6%) powered up for their furry friends.

The pampered pets we're most likely to leave the power on for are dogs (51%), cats (33%), hamsters and guinea pigs (10%), birds (6%) and
reptiles (5%).

Things that out-do the holiday blues

The research also shows that it's not just post-holiday blues which can make the return home more difficult for holidaymakers.

Not having any milk for a cup of tea and having to sift through a huge pile of post stack up as the two warst things about coming back from
a holiday (both 38%).

A third of people complain about a stale smell in the home when they return (33%), which is unsurprising given the high numbers who
admit to being unlikely to clear out the fridge (35%) or take the rubbish out (9%) before heading off on their jaunts.

Remembering to turn off appliances before leaving on future breaks will be a priority for the one in ten respondents who revealed that they

hate returning home to find they've left something switched on that they hadn't meant to (10%).

David Bird, E.ON's Residential and Customer Operations Director, said: "When it comes to holidays, there's a lot to think about - and in the
rush to get away we can overlook somne of the simpler things that can help you to keep energy use low while you're not in your home.

"In our research, just one in ten told us they'd be unlikely to switch off the heating when they go away (12%), and over a quarter don't
switch their fridge to a more economical setting (27%).

"Being careful about only leaving things on when we need them is a good habit to get into all year round, not just when we go on holiday,
and this can really play a part in helping keep your household energy use under control."

Top tips from E.ON to get your home holiday-ready:

+ Be prepared: If you want to leave lights on to make a property look inhabited, invest in a timer switch and programme it before you
leave so that lamps aren't left on unnecessarily during the day;

* Check your temperatures: Adjust the thermostat and timings for your heating system and hot water tank so that they don't corme on
when you don't need them to;

» Always unplug: Allow five minutes before you leave to go round your home, room-by-room, and switch off or unplug the items you

need to.

E.ON's online Saving Energy Toolkit allows customers to monitor how much energy they're using and see how their energy use stacks up

compared to similar homes in their local area. The Toolkit also provides helpful tips on what families can do to reduce the amount of energy
they're using. More than a million customers have signed up to E.ON's Saving Energy Toolkit.

For more information, visit eonenergy.com.

Ends

Notes to editors

1. Based on research with 1,000 people who have been on holiday, carried out by OnePoll in March 2015.

or more in ation contact:

Jag Kahlon, 02476 181308, jag.kahlon@eonenergy.com
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One million Brits sign up for E.ON's
Saving Energy Toolkit

Digital tools give customers better control over home energy use

More than one million custormers have now signed up for E.ON's Saving Energy Toolkit, an online tool launched with Opower, the leader in
cloud-based software for the utility industry.

The Saving Energy Toolkit was created to help customers gain better insight into their home energy use, as part of E.ON's commitment to

helping its customers use and pay for no more energy than they need.

"By delivering tailored advice and enabling customers to see how their energy use stacks up compared to similar homes in their area, we're
helping customers save energy and money, which in turn is helping us to improve customer satisfaction,” said Anthony Ainsworth,
Marketing Director at E.ON UK. "Helping customers understand and control their energy use is key to building customer trust and our
collaboration with Opower is enabling us to create a better experience for our customers."

The Saving Energy Toolkit provides customers with personalised insights and tips on the actions they can take to save energy such as
unplugging unused devices, setting thermastats more wisely and turning off unused lights. Of those that have signed up for the toolkit,
more than 500,000 customers have completed a simple ‘What Uses Most' online audit to help them understand what drives up energy
costs the most.

"Across Europe, utility providers are facing a new set of challenges, including flat energy demand, increased churn, and rising energy costs,’
said Daniel Yates, CEO of Opower. "In order to address these challenges, innovative companies such as E.ON are taking advantage of new
customer engagement technologies and are looking for additional ways to turn their customers into advocates.”

Recent research from Opower indicated an oppartunity for utility providers: while reliable service and value remain important, nearly one
third (30%) of British respondents said that improvements in customer service would actually have the biggest impact on satisfaction levels

with their energy provider.

Ends

Notes to Editors:

About E.ON

E.ON is one of the UK's leading power and gas companies - generating electricity, and retailing power and gas. E.ON is part of the E.ON
group, one of the world's largest investor-owned power and gas companies. E.ON employs around 10,500 people in the UK and more than
58,000 worldwide. E.ON supplies electricity and gas to around 5 million residential and business customers and is committed to helping its
customers use and pay for no more energy than they need. For more information, please visit eonenergy.com.

The infermation (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your

own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015.

Registered in England and Wales No 2366970 Registered Office: Westwood Way, Westwood Business Park, Coventry CV4 BLG.

About Opower

Opower (NYSE:OPWR) is an enterprise software company that is transforming the way utilities engage with their customers. Opower's
custormner engagement platform enables utilities to reach their customers at moments that matter through proactive and digitized
communications that drive energy savings, increase customer engagement and satisfaction, and lower customer operation costs. Opower's
software has been deployed to more than 95 utility partners around the world and reaches maore than 50 million households and

businesses. For more information, please visit www.opower.com and follow us on Twitter at @QOpower.

Forward-looking statements

This release contains forward-looking statements, including statements regarding benefits from the use of Opower's solutions. Any
statements in this press release about future expectations, plans and prospects for Opower represent the Company's views as of the date of
this press release. These forward-locking statements are subject to a number of risks, uncertainties and assumptions. While the Company
may elect to update these statements at some point in the future, the Company specifically disclaims any obligation to do so.

For more information contact:

Jag Kahlon: 02476 181 308 / Jag.kahlon@eonenergy.com




E.ON becomes the first of the larger

energy suppliers to level the playing field for
prepayment meter customers by launching Smart
Pay As You Go pilot

+ By switching to Smart Pay As You Go, E.ON's prepayment meter customers are for the first time offered the same prices as Direct
Debit customersl']

= Smart Pay As You Go pilot means E.ON has become the first of the larger suppliersm to offer prepayment meter customers access to
its cheapest prices[a]. potentially saving them up to £104 per yearm

= E.ON's pilot will give prepayment meter customers the opportunity to access the cheapest Smart Pay As You Go prices on the market
- E67 less than its closest cumpetitorEﬁ]

» During the pilot phase, Smart Pay As You Go is being made available to 30,000 eligible E.ON customers in 2015. It will be more

widely available for new and existing customers from 201603
= Secretary of State for Energy and Climate Change, the Rt Hon Amber Rudd MP, says the Pay As You Go scheme will help consumers
"have greater control over their energy use and to keep their bills low"

E.ON has today (THURS) announced the launch of its Smart Pay As You Go pilot - a new way of paying that will transform how customers

manage the energy they use,

As part of this, E.ON is introducing a discount, set at the same level as Direct Debit, for Smart Pay As You Go customers who currently either

have prepayment meters or pay for their energy on receipt of their bill.

By continually listening to its customers, adapting to the changing energy landscape and improving the services it offers, this pilot enables
E.ON to take the existing benefits of smart meters, such as increased visibility and control of individuals' energy use, to the next level.
Smart Pay As You Go responds to the wishes of customers, offering a number of additional benefits such as allowing customers to top-up

their account anywhere and at any timel2],

Crucially, this new technology also means that Smart Pay As You Go customers will be offered the cheice of all E.ON's tariffs and access to

the same prices previously offered only to customers who choose to pay by fixed monthly Direct Debit.

Taking on board feedback gleaned from extensive research, including surveys conducted with E.ON's 28,000-strong YourSay customer

panel, E.ON has designed Smart Pay As You Go to ensure its features cover a diverse range of consumer preferences, including:

= Avariety of quick and easy ways to pay: customers can top-up their meter(s) when they choose and in a way that suits them - by app,
online and phone[si:

» Greater control of energy use; customers can view their balance online, through the E.ON app or on an in-home display at any time
and keep track of what they're spending in pounds and pence;

= For the first time, customers will be offered the same prices seen by customers who pay by fixed monthly Direct Debit: a £70
discount for a dual fuel customer as part of the £104 potential saving [,

= Anend to running out of energy unexpectedly at inconvenient times: customers can receive alerts when their balance is approaching
zero;

* Increased emergency credit: customers can receive up to £30 worth of emergency credit to help alleviate the inconvenience of

running out of energyl®);
» Transfer of credit between meters: customers can transfer balances between their gas and electricity meters using their app and
anline;

= Anend to bill shock: customers who currently pay on receipt of their bill can see what they're using and spending in pounds and

pence, preventing the shack of a large billl7l,
Customers will require a meter exchange if they choose Smart Pay As You Go and will have a smart meter installed in their home.

Secretary of State for Energy and Climate Change, the Rt Hon Amber Rudd MP, said: "The pay as you go scheme will help those cansumers
on prepayment meters to have greater control over their energy use and to keep their bills low. We will continue to work with energy
suppliers' to ensure they are listening to their customers and are constantly reviewing the services they offer meet the needs of households

and businesses across Britain."

David Bird, E.ON's Residential and Customer Operations Director, said: "We understand that for our customers there's no ‘one size fits all'
when it comes to managing and paying for the energy they use. That's why we want to provide a range of services that cater for all our
customers' needs - and the launch of Smart Pay As You Go does just that, addressing some of the key issues raised by people with

prepayment meters and those who currently pay their energy bills when they receive them.

"We're pleased to be one of the leaders in providing the services that we know our customers want, as well as strengthening our

commitment to those customers who may need additional support.”

* The Smart Pay As You Go pilot is currently available to existing eligible E.OMN customerst?! and will be available for customers new to
E.ON from early 2016;

= E.ON will today start contacting existing eligible customers with the aim of bringing 30,000 onto the Smart Pay As You Go pilot
during 2015, Any other E.ON customers who aren't contacted but think they could benefit can register their interest at
eonenergy.com/registerpayg

Ends

Notes to editors:

(1 £104 is the amount a typical dual fuel prepayment meter customer could save per year if switching from E.ON's EnergyPlan standard
tariff to its cheapest one year fixed price tariff (E.ON Energy Fixed 1 Year V18). This amount includes payment method discounts of E70 per
year (£35 per fuel through a reduction in standing charge), which is the equivalent amount received by customers who pay by fixed monthly
Direct Debit. Prices valid as of 20 May 2015;

(2 Larger suppliers are defined as; E.ON, British Gas, EDF, npower, SSE and Scottish Power;

131 Customers will need E.ON to exchange their meter(s) for a smart meter(s), and other eligibility criteria will apply - see the Register
Your Interest page for more details eonenergy.com/registerpayg;

M1 £67 less than its closest competitor (OVO's Smart PAYG Energy Plan), based on a typical dual fuel prepayment meter customer with
Ofgem average annual consumption of 3,200 kWh for single rate electricity meters and 13,500 kWh for gas averaged across all regions.
Prices valid as of 20 May 2015;

3] Subject to phone coverage. Smart Pay As You Go customers will not be able to pay by cash;

[6]  Emergency credit is available to single electricity customers (£20) or dual fuel customers (£30). Customers will need to manually

activate this emergency credit option;

7] By choosing Smart Pay As You Go, customers who currently pay on receipt of their bill will no longer pay for their energy use in
arrears.

Far more information contact:

Roxanne Postle: 02476 195 785 / roxanne.postle@eon-uk.com

Jag Kahlon: 02476 181308 / jag kahlon@eonenergy.com
Scott Somerville: 07889 771804 / scott.somerville@eon-uk.com

The information (including any forecasts or projections) contained in this press release (the "Information") reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. @ E.ON 2015



Rampion Offshore Wind Farm

receives £1.3bn green light from E.ON and UK
Green Investment Bank

.

A partnership between E.ON and the UK Green Investment Bank plc (GIB) means the project, 13km off the Sussex coast,
will now enter construction,

Construction could power around 350 to 450 jobs during the main building phase:

The campleted wind farm could provide enough electricity for around 300,000 homes;

Secrelary of State for Energy and Climate Change, the Rt Hon Amber Rudd MF, says: "This huge investment is a vote of

®

confidence in the UK"

E.ON has today (Monday) confirmed that it will invest in and build the £1.3bn, Rampion Offshore Wind Farm, which will be situated 13km

off the Sussex coast, alongside partners in the project, the Gl s(l.

The partnering approach taken by E.ON and GIB, an organisation which has a mission to accelerate the UK's transition to a greener
economy, means the green light has been given for full construction to begin on the 400MW capacity, 116 turbine(?), 72km? wind farm.
When complete the wind farm could provide enough electricity to supply the equivalent of around 300,000 homes!®) and reduce CO2

ernissions by up to 600,000 tonnest¥ a year.

Secretary of State for Energy and Climate Change, the Rt Hon Amber Rudd MP, said; "This huge investment is a vote of confidence in the
UK, creating local jobs, bringing business opportunities and providing clean, home-grown energy.

"The UK is the best place in the world to invest in offshore wind, thanks to the certainty the Government is able to provide to attract private
finance in partnership with the Green Investment Bank."

E.ON UK Chief Executive, Tony Cocker, said: "This is an important milestone for what is a strategically important project for the UK. At
around £1.3bn this investment by E.ON and our partners at the Green Investment Bank could be one of the biggest capital projects
confirmed in Britain this year and we are proud of the leading role we are continuing to take in helping to transform the UK's energy
infrastructure.”

Shaun Kingsbury, Chief Executive of the UK Green Investment Bank plc, said: "Our investment gives the developer the confidence to begin
construction on this important offshore wind project, boosting UK energy supply and generating enough power annually for around three
hundred thousand homes."

Construction of the onshore substation in Twineham is planned to start in June, closely followed by preparation works for the onshore cable
route. Offshore construction will commence in early 2016 with planned completion in 2018.

To update local people of the work involved, E.ON will be holding community information events over the forthcoming weeks and months.
These will be publicised locally and will be aimed at keeping communities local to the construction site informed.

Chris Tomlinson, E.ON Development Manager for the Rampion Wind Farm, said: "We're delighted to be able to announce our construction
plans and we'll continue to keep the local community informed over the coming months and years as our onshore and offshore activities

progress.”

During the planned 3 year offshore construction period it is estimated that around 250 to 300 jobs will be created and local vessels utilised,
with 40 roles being based at the project management facility in Newhaven Port. It is expected that a workforce of up to 100 will be needed
for the onshore cable route and around a further 40 to 60 people at the onshore substation during onshore construction. Once the wind
farmis commissioned and fully operational, it is envisaged that up to 65 full time permanent jobs will be created at the operations and
maintenance base.

The Rampian project remains set to become the first offshore wind farm off the south coast of England and is believed to be the first UK
Round 3 project to enter construction.

Ends

Notes to editors

1= The UK Green Investment Bank plc (GIB) was launched in November 2012, With £3.8bn of funding from the UK Government, it is the
first bank of its kind in the world. Its mission is to accelerate the UK's transition to a greener economy, and to create an enduring institution,
operating independently of Government. GIB is wholly owned by HM Government. The Company is not authorised or regulated by the
Financial Conduct Authority or the Prudential Regulation Authority. A wholly owned subsidiary UK Green Investment Bank Financial
Services Limited, is authorised and regulated by the Financial Conduct Authority.

2 = MHI Vestas V112-3.45MW. For more informatien contact Stewart Mullin at MHI Vestas Offshore Wind stmin@mhivestasoffshore.com.

3 = Based on an average annual domestic household electricity consumption of 4,700kWh (DECC):
1,366,560,000KWh / 4,700KWh = 290,757 homes.

4 = The calculation is made using a static figure of 430g/kWh representing the energy mix in the UK (1,366,560,000KWh x 430(g/kWh) /
1,000 = 587,621 tonnes pa.

For more information contact:

Victoria Blake (02476 181304 or victoria.blake@ecnenergy.com)

Roxanne Postle (02476 195785 or roxanne.postle@eon-uk.com)

Scott Somerville (07889 771 B04 or scott somerville@eon-uk.com)

For further information concerning the UK Green Investrnent Bank plc contact:
Ross Nisbet (0330 123 2153 or ross.nisbet@qgreeninvestmentbank.com)

The information {including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your

own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015



07 May 2015

E.ON UK supply activities: @12015
Financial Update

* Focus remains on controlling costs and service improvements

E.ON has today (THURS) announced details of its interim financial performance for January to March 2015,

E.ON UK Supplyv Activities (i.e. Residential. SME and Corporate Supply):
Q1 2014 | Q1 2015
Salas (1urmover) £m 2,346 __; 226G
[Profit (EBLTDA)Y £ | . 477 |- - 3291 |
Invesiment & 20 14

Following a 3.5% decrease in its standard gas prices in January, E.ON has reported a fall in turnover for the first quarter of 2015. The
successful delivery of its Government energy efficiency obligations enabled E.ON to reduce spend which contributed to a rise in profits
when compared to the same period last year.

E.ON UK Chief Executive Tony Cocker said: "The profit we make helps us maintain a sustainable business and deliver the services and
products our customers want, ensuring they use and pay for no more energy than they need.

"As well as offering market leading fixed tariffs at different points during this quarter, we were also the first of the larger suppliers to reflect
the movements in the wholesale gas market. We delivered an immediate 3.5% decrease in our standard gas price at the start of the year,
while winter still had months to run, allowing our customers to benefit the most.

"We're also helping our customers become more engaged with their energy use and continue to do this in many ways, including installing
maore than 440,000 smart meters and offering free access to our Saving Energy Toolkit which has now been visited by over a million
customers. We've also done this directly by improving energy efficiency in homes through the Energy Company Obligation (ECO). Since the
start of ECO we've delivered more than 326,000("] energy saving measures in more than a quarter of a million homes and, by successfully
completing all of our ECO targets ahead of the March 2015 deadline, we reduced our overall spend in the first quarter contributing to an

increase in our profit margins.

"It is also important to us that we help some of the most vulnerable people in our society. To assist with that goal, we recently launched the

E.ON Energy Fund(?! - a £6 million independently-run fund which is open to all energy customers, regardless of their supplier. Through this
fund we hope to provide real help to those who need our support the most when paying for the energy they use.

"Looking ahead to the rest of the year and beyond, we can promise that our customers will remain at the heart of everything we do and we

will continue towards our goal to be our customers trusted energy partner.”

Generation, Upstream and other activities in the UK: @1 2015 Financial Update

» Challenging market conditions continue to impact performance
= Significant investment to help improve UK's energy infrastructure continues

; - ot ivitiesin tl .
Ty Q1 2014 | Q1 2015
Sales (Turnover) 1 11 406 | 433
[Profit (EBLIDAY E0 | TR [ T G R e K e ® )
Investunent Fin 67 76

Commenting on the results across E.ON's other activities in the UK, Tony Cocker said: "Our performance is in line with expectations as
challenging market conditions continue to impact our generation and upstream activities.

"We're committed to investing in the UK's energy infrastructure as well as improving and transforming the way we generate and provide
the energy required to power our customers’ homes and businesses. In the first quarter of this year alone we invested around £43 million in
new and existing renewable energy projects, and a further £8 million on community energy projects. For example, our Blackburn Meadows
Renewable Energy Plant which, as well producing enough electricity to power around 40,000 homes, will soon supply low-carbon heat
through a new £20 million pipe netwaork to a number of local businesses in the Lower Don Valley.

"We've also been working to upgrade our Citigen combined heat and power plant in the City of London which, once commissioned, will be
capable of providing around 33MW of heat and chilled water, serving numerous historic buildings including the Guildhall, the Museum of
London and London Central Markets (Smithfield), as well as BMW of electrical output to the national grid. We will continue to invest in our

existing sites and exciting new projects, such as the Elephant & Castle redevelopment where E.ON has been contracted to design, build and

operate a lower carbon heating system for one of the largest and most sustainable redevelopment projects in the centre of London."
Ends
MNotes to Editors

(M Subject to Ofgem approval. 40,000 measures were installed by E.ON as part of the company's over-delivery under the previous CERT
and CESP obligations and carried forward into ECO.

[2l The E.ON Energy Fund has been set-up following E.ON's commitment to Ofgem in September 2014 to give back closed credits (money
which E.ON has been unable to return to customers who've left) to vulnerable people who meet its eligibility criteria.

For more in ion contact:
Scott Somerville: 02476 183 438 / scott.somerville@eon-uk.com

Roxanne Postle: 02476 195 785 / roxanne.postle(@eon-uk.com

Victoria Blake: 02476 181 304 / victoria.blake@eonenergy.com

Andrew Barrow: 02476 183 677 / andrew barrow(@eon-uk.com

The information (including any forecasts or prejections) contained in this press release (the "Infermation") reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. @ E.ON 2015



Moving home more stressful than
heartbreak

* On average, Brits endure over three months of stress with every home move
s E.ON teams up with life hacker Dave Hax to help make move day stress-free

The average Brit moves five times in a lifetime according to new research from energy company E.ON, enduring three months and three

days of move-day stresses and strains on each occasion.

The new research has been carried out with 2,000 adults who've moved home in the last three years. |t reveals that maving home is so
tough that it actually tops the list of life's most stressful moments, Six in ten people (62%) voted moving home as their most stressful life
event, beating a romantic relationship break up/divorce {43%) and starting a new job (43%).

And whilst Brits are spending more than a quarter of a year on every home move, many people are never completely 'moved in' - with a
quarter of Brits (24%) admit that some boxes still remain unpacked.

Misplacing possessions (32%), not being able to find essential items right away (30%) and realising furniture doesn't fit (20%) topped the

list of most stressful move day moments.

To help make move day as stress free and time efficient as possible, E.ON has teamed up with renowned life hacker Dave Hax to create
Moving Day Hacks. The video shows a range of innovative tips using only household essentials to help people move home quickly.

Dave's Move Day Hacks
Stressful ¢ % of home movers Dave b
ressful momen ave Hax says:
who felt the stress !
: - Don't fret about forgotten post - leave some stamped envelopes with
Remembering to re-direct post and .
25% your new address on it so the new homeowners can forward you your
change addresses )
post easily
Carefully cut handles into the sides of cardboard boxes to help make
Lifting and moving heavy boxes 20% - i : . B
lifting and moving boxes easier
Mot remembering how furniture you've A% Fill clear sandwich bags with loose screws then tape the bag to the
taken apart goes back together ’ furniture item it came from - don't forget to label the contents
Remembering to take L .
%5 ; 13% Use your phone to snap a photo of your meter readings in an instant
gas/electricity/water readings
Take a photo of your electric wires to see how they are set up and plu
Being unable to wire up the electrics 1% P ¥y 4 R s

together

Borrowing a brew on move day

In an age where we're glued to our gadgets, it may come as little surprise that for one in 10 Brits (9%), our first conversation with our new

neighbour on move day is to ask to borrow their Wi-Fi code.

However, a decent brew is still the UK's move day essential; one in three respondents (29%) confessed to counting on their brand new
neighbours ta borraw milk, sugar and teabags for a good cuppa to ease their move day stress.

Half of respondents (50%) said having a takeaway lined up for the night they move in would help make move day more manageable, whilst

almost a third (31%) said having a chilled bottle of wine/beer in the fridge would ease the moving day strain.

David Bird, Residential and Customer Operations Director at E.ON, said: "It's no shock that moving home is one of life's most stressful
moments. There's pressure to remember a huge amount of things - from carefully organising and packing up your home, to notifying your
energy provider of your move and providing accurate meter readings. That's why we've teamed up with life hacker Dave Hax to help our

customers plan a quick and efficient move into their brand new home."

Life Hacker, Dave Hax, said: "Moving home is undoubtedly a stressful experience, but there are plenty of hacks that can make the entire
moving process that much simpler. Applying just a few of these tips will help to take the stress out of move-day, and enable you to have a

smooth and efficient move into your new home."
Tips from E.ON to ensure you have a smooth transition with your energy provider when moving:

+ 1. Let your energy provider know that you're moving and your move date;

= 2. Take your meter readings on the day of moving to ensure you're billed accurately for any final charges;

+ 3. Take your new meter readings in your new home and let your supplier know what these are, along with your moving in date, as
SOON as you can.

To see Moving Day Hacks, visit https:/fwww.youtube.com/watch?v=KaB6KgxASsG

For information and advice on moving home from E.ON, visit eonenergy.com/moving-home.

Ends

Notes to editors:
+ 1. Based on research with 2,000 adults who moved home in the last three years, carried out by OnePoll in March 2015.

For more information please contact:
Jag Kahlon, 02476 181 308, jag.kahlon@eonenergy.com

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015



15 April 2015

£6 million ‘E.ON Energy Fund’

launched to help pensioners, families, people with
disabilities and those on low incomes

E.ON has today (WED) launched the 'E.ON Energy Fund' - a £6 million independently-run fund to help people struggling with their energy
bills.

Eligible pensioners, families, people with disabilities and those on low incomes are invited to apply for help with the payment of energy debt
and the provision or replacement of white goods and gas boilers. The E.ON Energy Fund is open to all energy customers - regardless of their
energy supplier.

The fund is being independently managed by Charis Grants which will own all aspects of the process, from handling applications through to
decision-making and issuing payments.

E.ON UK Chief Executive Tony Cocker said: "Our £6 million E.ON Energy Fund has been established to ensure that the people who need the
most help can benefit from real support.

"We're speaking to a number of organisations, such as Citizens Advice and Age UK, to spread the word about our new fund and to help drive
referrals and applications. Successful applicants could receive help with settling debts on their energy bills and support in the form of a new
energy efficient boiler, washing machine, or fridge/freezer. We urge anyone who's eligible to get in touch so our independent partner, Charis
Grants, can advise them on the support available.”

The E.ON Energy Fund has been set-up following E.ON's commitment to Ofgem in September 2014 to give back closed credits (money

which E.ON has been unable to return to customers who've left) to vulnerable people who meet its eligibility criteria.
Eligibility
To be eligible, applicants - and in some circumstances someone in their household - must be in receipt of one of the following:

* Pension Credit;

* A means tested Council Tax reduction;

= Child Tax Credits (or the Universal Credit Equivalent) with a total household income of £16,190 or less;
* Working Tax Credits with a household income of £16,190 or less;

* Universal Credit, so long as they're not in work or self-employed,;

* Income Related Employment and Support Allowance, Income Support, or Income Based Jobseekers Allowance.

Alternatively applicants may be eligible if they or someone in their household is confirmed as being terminally ill by a doctor or consultant.
Helping customers

Tony continued: "It's important to remember that as well as this new fund, we offer a range of other services to help our customers. This
includes working to ensure our customers use no more energy than they need, and thereby pay less too. Anyone who's concerned about
their energy bills should get in touch with us, their supplier, or, if they're eligible, Charis Grants to see what help is available."

As well as specific support for those most in need, E.ON offers a range of additional services for its customers including:

s Best Deal For You: so customers can check they're on the best E.ON tariff quickly and easily, either online or by speaking to an advisor;

* Price Alerts: available for customers who manage their accounts online and are on an eligible tariff, Price Alerts allow customers to
receive email alerts when E.ON launches a new version of their fixed price tariff;

+ Direct Debit Manager: which can help customers who manage their accounts online understand their fixed monthly payments and
control their budgets over the year;

# Savings and discounts: up to £100 a year for customers who pay monthly by fixed Direct Debit (E35 per fuel), take dual fuel (£20),
and choose paperless billing (E5 per fuel). Customers can also receive 1500 E.ON Rewards Points (worth £15) a year which can be
exchanged for Bonusbond vouchers to spend on the high street or Tesco Clubcard points;

* Saving Energy Toolkit: an online tool which allows customers to see how their energy use stacks up compared to similar homes, and
where savings can be made.

For more information

# For full details about the E.ON Energy Fund, including eligibility and how to apply, visit eonenergy.com/energyfund.

¢ Toaccess the simple application form for the E.ON Energy Fund via Charis Grants, visit eanenergyfund.com/ or telephone 03303 80
70 S0.

Ends
For e information contact:

Jag Kahlon on 02476 181 308 or jag.kahlon@eonenergy.com

Victoria Blake on 02476 181 304 or victoria.blake@eonenergy.com

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it, @ E.ON 2015



08 April 2015

E.ON submits response to CMA's
updated Issues Statement

E.ON UK has today submitted a response to the updated Issues Statement produced by the Competition and Markets Authority (CMA) on
the 18™ February 2015,

The response can be viewed at: https:/assets.digital.cabinet-office.gov.uk/media/55264612e5274a141800000a/E.ON.pdf

Ends

For more media information contact:

Andrew Barrow on 02476 183 677 or andrew.barrow@eon-uk.com
Victoria Blake on 02476 181304 or victoria.blake@eonenergy.com
Roxanne Postle on 02476 195 785 or roxanne.pastlef@eon-uk.com

The information (including any forecasts or projections) contained in this press release (the "Information") reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. € E.ON 2015



02 April 2015

E.ON says sorry for systems and
process failure

+ Company agrees to make a £7.75m payment to Citizens Advice following charging error;

+ All money continues to be fully repaid to customers and no action is needed on their part;

+ Around 48,0000 potentially affected customers have either received or are due to receive a redress payment. In the majority of

cases this payment is less than £10.

E.ON has today (THURS) provided a £7.75m payment to Citizens Advice after incorrectly applying increases in price and termination fees to
some former customers who expressed their wish to leave the company after price rise announcements in 2013 and 201412,
As set out in the penalty notice published today it has been made clear that Ofgem issued an open letter in March 2014 setting out its
intention to place a greater emphasis on deterrence when imposing penalties for future breaches and that this is likely to mean a substantial

increase in the level of penalties imposed. This applies where evidence of rule breaking comes to Ofgem's attention on or after 1 June 2014
and Ofgem took this into account when examining the January 2014 breach.

Following reports from E.ON, Ofgem opened an investigation into the errors in June 2014 and has agreed today's penalty package in
recognition of the company's errors. These errors meant that some customers were overcharged although in the majority of cases this was
by less than £10.

E.ON has identified potentially affected customers and is continuing to automatically provide redress payments to ensure no-one loses out
financially.

Although the underlying reasons are different, this is not the first time that E.ON has made this errort® and the company sincerely
apologises to those affected. E.ON has agreed with Ofgem to carry out an independent external audit relating to the specific breaches and
to implement any appropriate recommendations.

E.ON has been open and transparent about this failure to Ofgem and has agreed to make a payment to Citizens Advice which will be used to
support its Energy Best Deal Extra engagement programme, which provides face to face energy advice.

E.ON is committed to ensuring that no one will lose out financially and is pleased that the payment is going to a worthwhile cause that will
provide support to those in need.

Ends
For more media information contact:
Scott Somerville (07889 771 804)
Victoria Blake (02476 181 304)
Roxanne Postle (02476 195 785)
Notes to Editors

1= E.ON has identified customers potentially affected by the systems error and to ensure no delays or that any customer misses out it has
or will provide a redress payment to those potentially affected. i.e. the number actually affected by this error will be less.

2 = If a customer switches to another supplier following a price rise announcement, ne increase in price should be applied to their accounts
if the switch is fully completed. E.ON's processes resulted in this rule not being applied consistently and many leaving customers were
charged the new, higher price, on the days that the switch was still passing through the system.

3 = 27M114 - "E.ON says sorry to 94,000 former customers"

On the 27" November 2012 it was announced by E.ON that following mistakes made in 2008 and 2011, when applying price increases, it
would make a donation of approximately £300,000 to the Age UK Engage Fund to ensure that once redress payments of an average
£14.83 were made to 94,000 former customers the overall programme totalled at least £1.7m.

Full media statement: https:/pressreleases.eon-uk.com/blogs/eonukpressreleases/archive/2012/11/27/1893.aspx




01 April 2015

E.ON responds to the Which?
‘Turning up the heat’ district heating report

Commenting on the Which? "Turning up the heat’ report regarding district heating Don Leiper, New Business Director at E.ON, said: "Today's
Which? report echoes much of what we've been saying for a number of years; community energy schemes deliver real benefits in terms of
lower costs and reduced carbon emissions but there needs to be a guaranteed set of standards across the industry to reassure customers
that they are getting the service they deserve at a price that cormnpares well with traditional heating options.,

"We've consistently said there should be a uniform set of standards across the entire district heating market - in schemes served by the
public or private sector - which is why we helped develop, and were the first energy company to commit to, the new Heat Trust scheme
which seeks to replicate the guarantees provided to gas and electricity customers.

"E.ON customers benefit from guaranteed standards of service and we're proud that our projects around the country have already proved

successful in reducing carbon emissions from homes whilst delivering greater consistency and affordability in energy bills for customers.”

Ends

Notes to editors
About Heat Trust

Heat Trust protection is aimed at heat energy suppliers who contract with metered or unmetered domestic and micro business properties
where the heat customer pays their supplier directly for their heat energy. Although voluntary, the Scheme is supported by government,
industry and consumer groups as an industry led, self-regulation initiative that recognises best practice.

Where appropriate, the level of protection afforded under the Scheme seeks to replicate that of gas and electricity customers. The
proposals contain two key components:

* Assessment criteria by which to evaluate the level of protection a Heat Supplier's Heat Supply Agreement provides to the heat
netwaork's customers;
* |ndependent adjudication, a low cost form of customer dispute resolution once heat supplier's complaint procedure is exhausted.

The Scheme has already attracted significant interest from heat suppliers, and expects to provide protection to over 20,000 heat customers
in its first year.

For more information contact:
Victoria Blake, 02476 181304 or victoria.blake@eonenergy.com

The infoermation (including any forecasts or projections) contained in this press release (the "Information") reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your

own risk. This press release is the property of E.ON and you may not copy, madify, publish, repost or distribute it. © E.ON 2015



07 April 2015

E.ON’s Humber Gateway Wind Farm
launches Community Support Fund

E.ON has today (Wednesday) launched a Community Support Fund to benefit sustainable projects in the parishes that border the wind farm
and is part of a broader Community Fund set to benefit local communities in the East Riding of Yorkshire and Grimshy

Local community groups, voluntary organisations and registered charities are invited to apply for funding of up to £10,000 to make
environmental improvements or to provide services and activities that will either make a real difference to local people's lives or the
economic regeneration of the area.

Sandra Stephens, Renewable Stakeholder Manager at E.ON, said: "E.ON works to support the communities in which we operate. We're
delighted to be able launch this Cornmunity Support Fund and hope many worthwhile projects and organisations in the parishes' local to our

Humber Gateway Offshore Wind Farm will apply.

"We're interested in hearing from amenity projects that aim to make a difference to local life and community projects keen to make
environmental improvements as well as those that will contribute to the economic regeneration of the area."

The Community Support Fund is available to support projects within the parishes of Easington, Skeffling, Welwick, Weeton, Winestead,
Patrington, Ottingham, Keyingham, Thorngumbald, Sunk Island, Paull, Hedon and Preston.

Applications forms can be obtained from the local parish council, by visiting E.ON's website eonenergy.com/humber or though Mercury

Marketing on 07881 816369 or simon.taylor@mercury-marketing.co.uk.

E.ON will work closely with local councils and all applications will be reviewed by a committee made up of representatives from each of the

parishes. The closing date for entries in the first phase is Sunday 315" May 2015.

Ends

For more information contact:

Victoria Blake 02476 181304 or victoria.blake@eonenergy.com

Roxanne Postle 02476 195785 or roxanne.postle@eon-uk.com
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New heat customer protection
scheme gets green light

Thousands of heat customers can soon expect to be protected by a new industry initiative, marking an important step forward for the
maturing district heating sector.

At a meeting of key stakeholders, Heat Trust was approved for launch following over two years of industry, Government and consumer
group collaboration.

Dr Tim Rotheray, Director of the Association for Decentralised Energy, welcomed the announcement: "We are delighted that the scherme
has cleared the final hurdle in bringing consumer protection to thousands of homes and businesses connected to district heating.

"As the role of district heating continues to grow in the UK, Heat Trust will be a vital tool to give peace of mind to heat
customers. Consumers protected by the Scheme will be afforded a new level of confidence in the quality of service they can expect and a
free and independent arbitration service to rely on should there be a problem.

This scheme shows an industry that takes the initiative and works to ensure that it is able to deliver for consumers. We welcome the
creation of Heat Trust and its ambitions to expand to cover more of this growing sector over time."

Welcoming the announcement, Energy and Climate Change Secretary Ed Davey confirmed Government's ongeing support for the
scheme: "Heat netwarks play a pivotal role in our transition to a low-carbon energy system, which is why we're backing this new scheme
that will give people access to the right help and protection.”

Reiterating Government policy, the Secretary for State added: "We are on the side of the consumer and have been clear that we will
introduce tougher regulations if needed to ensure people are getting a fair deal.”

The Scottish Government Minister for Business, Energy and Tourism Minister Fergus Ewing also welcomed the scheme: "District heating is
a key part of the Scottish Government aim to deliver affordable low carbon heat, and in February | announced £2.7 million in loans for
district heating projects that will deliver significant fuel bill reductions to customers.

"The Scottish Government recognises the need to develop appropriate regulation, commensurate with the scale of the heat market. | invited
the ADE to be part of the Special Working Group of Expert Commission on District Heating to advise Government on this issue and |
welcome the launch of the Heat Trust as a significant step forward."

E.ON's Community Energy business is the first energy supplier to commit to Heat Trust. Jeremy Bungey, Head of Community Energy at
E.ON, said: "District heating schemes already bring secure, lower carbon and affordable energy to tens of thousands of customers across
the country - and the numbers will continue to grow significantly in the coming years.

"At E.ON we are developing schemes from the West Country to Norfolk and from London to Yorkshire and this fantastic industry-led
initiative will show that suppliers are committed to a high standard of service to heat customers. We've been on board from the start and |
look forward to UK heat suppliers joining us to share in this commitment."

UK District Energy Association Chairman Simon Woodward said: "For district heating to work it must deliver for its customers. Today's

announcement is an important step forward for a growing and maturing industry."
End
Notes to editors:

For further information or to request an interview, please contact
Claire Wych, Communications Officer, ADE on behalf of Heat Trust on 020 30318740 or claire.wych@theade.co.uk
Andrew Barrow at E.ON on 02476 183677 or andrew barrow@eon-uk.com

About Heat Trust

The district heating industry has worked with consumer representatives since 2012 to develop the proposals for Heat Trust. The Association
for Decentralised Energy announced in March that it was formally backing Heat Trust. The Scheme is expected to launch later in 2015,
applications will begin to be taken soon, but for now expressions of interest in joining the Scheme can be made toinfo@heattrust.org.

Heat Trust protection is aimed at heat energy suppliers who contract with metered or unmetered domestic and micro business properties
where the heat customer pays their supplier directly for their heat energy. Although voluntary, the Scheme is supported by government,
industry and consumer groups as an industry led, self-regulation initiative that recognises best practice.

Where appropriate, the level of protection afforded under the Scheme seeks to replicate that of gas and electricity customers. The
proposals contain two key components:

1) Assessment criteria by which to evaluate the level of protection a Heat Supplier's Heat Supply Agreement provides to the heat netwark's
customers; and

2} Independent adjudication, a low cost form of customer dispute resolution once heat supplier's complaint procedure is exhausted.

The Scheme has already attracted significant interest from heat suppliers, and expects to provide protection to over 20,000 heat customers
inits first year.

As members of the Scheme, suppliers agree to abide by the Scheme Rules and Bye-Laws. The Scheme includes rules on the following
* Heat customer obligations

* Support for vulnerable heat customers

* Heat supplier obligations

* Heat customer service and reporting a fault or emergency

* Joining and leaving procedures

* Heat meters

* Heat Interface Units

* Heat bill and heat charge calculations

* Heat bill payment arrangements and the management of arrears
* Suspension and resumptions of service processes

* Complaint handling and independent complaint handling

* Privacy policy and data protection
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E.ON encourages nation's bright
sparks to enter its new ‘Powering Poetry'
competition

Energy company E.ON is today (MON) announcing the launch of its brand new schools competition to find the nation's best energy-themed
poems. The 'Powering Poetry' competition forms part of E.ON's broader educational activities, developed to educate children about where
energy comes from and how it's used in our everyday lives.

Poems can be about anything related to energy and the competition is open to pupils aged 5-11 years. Up to 20 empowered winners will
have their poems professionally published in a compilation book, also entitled 'Powering Poetry'. And as well as receiving a copy of the book

of winning entries, successful pupils will receive a book token for themselves and a set of energy-related books for their school.

Entries are invited until Tuesday, 5th May 2015 and schools are asked to collate and submit ‘power-try' entries on behalf of their pupils.

Alison Gibson, Senior Community Relations Executive at E.ON, said: "We're really excited to launch our Powering Poetry competition and
are keen for any bright young sparks who are interested in energy to get their creative caps on for the chance to have their work

professionally published.

“As well as having their work in print and getting a book voucher, each winner's school will also get a set of fiction and non-fiction energy-

themed books which we've carefully selected with help from a panel of expert Key Stage 1 and 2 teachers.”

The competition is launched as new research from E.ON finds that more than three quarters (77%) of children are read a bedtime story. And

more than half (55%) of the 1,000 parents surveyed say that they read from a traditional storybook, rather than turning to technology such
as e-readers, tablets or laptops.’

The competition is open for entries until Tuesday, sth May 2015 and interested schools should visit eonenergy.com/campaigns/powerful-
poetry for full details and for Terms and Conditions.

As well as 'Powering Poetry', E.ON also offers educational activities through its Energy Experience programme which has been created to
help teachers working with young people aged 5-16 years. Energy Experience includes online and classroom activities which support the
curriculum, and which have been designed to help pupils understand all stages of energy production, distribution and consumption. Full
details and resources can be found at eon-uk com/energyexperience.

Ends
Notes to editors
1Based on consumer polling by OnePoll of 1,000 parents of 4-18 year olds, carried out in February 2015.

For more information contact:

Jane Branscombe, 02476 183 681, jane.branscombe@eon-uk.com

Jag Kahlon, 02476 181 308, jag.kahlon@eonenergy.com

The informatien (including any forecasts or projections) contained in this press release (the "Infermation") reflects the views and opinions of
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whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015
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Tuning out of family time: A quarter
of parents say gadgets get in the way

* Over half of parents want to spend more quality time together as a family
* Qver a third say that gadgets have the biggest impact on the amount of time they spend together as a family
* Almost one in five say their children couldn't go more than two hours without technology

The time that we spend with our families may be suffering as a result of an ever-increasing reliance on technology and gadgets, according

to new research from energy company E.ON.

The research, which surveyed 1,000 parents about their attitudes towards technology use in the home, found that more than half (53%) of
parents would like to spend more quality time with their children and partner. But over a third (37%) believes the increasing prevalence of
gadgets in the home is their biggest barrier to quality family time.

One in five (19%) parents don't believe that their children could go tech-free for more than two hours before complaining. And over a
quarter (28%) say their kids prefer playing on their tablets and phones or watching TV, rather than spending time with mum and dad.

Parents' peeves

The findings alse show that it's not just children's use of technolegy which is having an impact on the time we spend together in our homes.
When asked about their own personal technology peeves, parents cited receiving calls or messages late at night (43%), family members
using phones at the dinner table (37%), children using their phones during family time (34%) and having the TV on during mealtimes (22%)

in their list of most annoying habits.

Using a phone to text or browse the internet while talking to your loved one is a source of annoyance for one in five couples (17%), with
women twice as likely as men to be irritated by their partner using a phone during a conversation (23% of women compared to 11% of men).

Anti-social screen time

UK adults are spending around one sixth of their day watching screens but E.ON's research indicates that the credits may be starting to roll
on the days of watching television together as a family:

= Qver two thirds (67%) of parents say their families tend to watch the same television programmes on different screens;

« \While four in ten (39%) opt to watch the same programmes as one another in different rooms around the house.

Beverley Maguire, Energy Efficiency Expert at E.ON, said: "In a world where we're busier than ever, technology can make life easier. But
there's often a fine line, and a bleeping phone or a glowing tablet screen can hinder the time we spend together as a family.

"Our research shows that switching off completely for anything longer than a day or two can be challenging, but over half of the parents we
surveyed said they'd like to spend more quality time together with their family. So it seems there's definitely an argument for getting away
from gadgets - not least because reducing the amount of time we spend plugged in can also have benefits for our households' energy
consumption.

"Whether it's going back to basics with a board game or just using fewer devices around the home, there are lots of small steps you can
take towards more tech-free time. If you're looking for inspiration, our Saving Energy Toolkit is a great place to start - log on to see how your
household's energy use compares to similar homes nearby and to better understand where savings can be made.”

For more information on E.ON's Saving Energy Toolkit and for detailed advice on how to use no more energy than you need, visit

EQnenergy.com

Ends
Notes to editors:

*» . Based on research with 1,000 parents of 4-18 year olds, carried out by OnePall in February 2015,
» 2. Ofcom's 2014 Digital Day report found UK adults spend an average four hours 17 minutes viewing audio visual content through a

variety of media, including live, recorded and on-demand television, plus DVD and Blu-Ray:

http://stakeholders.ofcom.org.uk/binaries/research/cmr/emri4/2014 UK CMR.pdf (page 128)
For more information please contact:
Naomi Troy, 02476 180 523, naomi-troy@eon-uk.corm
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E.ON to withdraw Killingholme gas-

fired power station's 900MW of capacity from UK
market but tenders for SBR contract which would
see the station continue to be available to National
Grid if successfu

E.ON has today (THURS) announced it is to release Killingholme's 900MW of Transmission Entry Capacity (TEC) to National Grid meaning
that the power station will no longer be available to generate in the UK energy market. It has also been made clear that the power station is
at serious risk of permanent closure, subject to the outcome of an ongoing tender for National Grid's Supplemental Balancing Reserve (SBR)
service,

Commenting on the announcement E.ON UK Chief Executive, Tony Cocker, said:

"First and foremaost we are focused on supporting our colleagues who are potentially affected by this change and will wark closely with
them in the coming weeks and maonths to ensure the best possible options are available on an individual level.

"The reality, however, is that the market conditions for gas-fired power stations are extremely difficult and without support from the SBR
contract, permanent closure is a real and present risk to Killingholme. Over the last few years we have invested billions in the UK's energy
infrastructure but there is no doubt that the challenging operational environment continues to provide uncertainty and risk that must be

addressed.

Killingholme, which was entered into the recent UK Capacity Market Auction but was unsuccessful, is a Combined Cycle Gas Turbine
(CCGT) comprising two 450MW modules giving a total generation capacity of 900MW. Approximately 50 people in total are employed at
the North Lincolnshire site.

Ends

For more media information contact;
Scott Somerville (07889 771 804)

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
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whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
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E.ON UK supply activities report a
decline in sales driven by warmer weather but
continue to invest significantly

Sales (Turnover) £m 8,012 7433
Profit (kBiVOAY &0 - | . 29 | . 294 = |
Investment £ 66 63

E.ON has today (WED) provided details of its financial performance in 2014. A combination of factors, including mild weather and improved
energy efficiency among customers, has resulted in a E609 million decline in sales compared to the previous year. The company’s
commitment to delivering the Government's energy saving obligations well ahead of schedule has enabled it to reduce spend in 2014,
which contributed to retaining a stable profit for the year.

E.ON UK Chief Executive Tony Cocker said: "The milder winter months that we experienced had a direct impact on sales during the year, as

our customers used less energy to heat their hames and businesses. We've also been driving forward with our delivery of energy efficiency
measures and in December we announced we had successfully completed all of our Energy Company Obligation (ECO) targets ahead of the
March 2015 deadline. Since the start of ECO we've delivered more than 305,000"] energy saving measures in around a quarter of a million

homes, providing real help to customers across the country.

"We've been working hard to demonstrate that deing what's right for our customers is at the heart of everything we do. For example, to
help our customers control their energy bills further we launched a number of market-leading fixed tariffs during 2014. This was further
evidenced when we were the first larger supplier in the market to reflect the reduction in wholesale gas prices. By acting quickly in early
January, and cutting our standard gas price by 3.5% with immediate effect, our customers were the first to benefit from lower gas prices in
2015.

"Our 10,500 colleagues in the UK all work incredibly hard to provide great customer service and I'm proud to say that in 2014 their efforts
were acknowledged when we won Large Supplier of the Year in the uSwitch Energy Awards. We also significantly improved our position on

the Citizens Advice energy complaints league table, thanks in part to the changes we've made to our complaints handling processes.

"We've made real progress in the products and services we offer and the way we provide them. We understand our customers' needs are
changing and digital is a key element in their experiences and engagement with us. We offer a variety of online services and tools that make
our customers' lives easier, including our Saving Energy Toolkit - now visited by more than 900,000 people - which helps customers
understand and transform their home energy use. Our smartphone app allows customers to send meter readings, receive energy-saving
tips as well as keep up-to-date with their energy account.

"A significant amount of the £63 million invested in our supply business has been focused on meter installations. Our smart meter roll out is
now well under way, with more than 400,000 meters installed in our customers' homes and businesses. Feedback from our customers has
been really positive and they are seeing their energy use reduce in line with DECC's expectations.

"Last year saw an important milestone for the industry when Ofgem announced it had requested the Competition and Markets Authority
(CMA) to investigate the UK's energy market - sornething we first called for in 2011. We'll continue to be open and fully supportive of the
investigative work undertaken by the CMA and hope that the outcomes, due later this year, will be accepted and will help to restore trust

and confidence as well as regulatory certainty for the energy sector.”

Generation, Upstream and other activities in the UK: Sales fall due to difficult market conditions affecting generation assets in 2014, while

profits increase due to North Sea oil and gas activities

Full Year 2013 Full Year 2014
Sales (Turnover) £in 1,851 1,709
Prolit (EBLTDA) £rn 388 406
Tnvesiment [m 682 657

Commenting on the results across E.ON's other activities in the UK, Tony Cocker said: "We continue to see growth in our North Sea oil and
gas activities which has contributed to an £18 million increase in profits. We invested £657 million in our generation and upstream
businesses, of which £433 million was spent on renewable developments. This overall investment for the year demonstrates how we're
continuing to play our part in improving the UK's energy infrastructure and helping to increase the number of low-carbon generation
sources available to power homes and businesses across the country.

"Last year we saw a number of renewable projects reach key development milestones. Our Blackburn Meadows Renewable Energy Plant in
Sheffield generated electricity for the first time, supplying electricity to around 40,000 homes and businesses. In November, we announced
the final design for our Rampion Offshore Wind Farm after receiving consent from the Secretary of State for Energy and Climate Change
earlier in the year.

"Our Humber Gateway Offshore Wind Farm is now well into the construction phase with more than 58 of the 73 turbines already installed
and in August the site's £4 million operations and maintenance base was also officially opened. I'm pleased to say that the wind farm has
now generated electricity for the first time and is on schedule to be completed by mid-summer. It will produce enough electricity to power
the equivalent of about 170,000 homes, helping to secure the generation capacity needed during the winter months when energy
consumption is at its peak,

“During both the construction and operational phases, our investment in projects helps create a number of job and new business
opportunities, particularly for locally based companies. Furthermore, we continue to support the local communities in which we operate and
last year alone we provided more than £276,000 of grants to community groups based near our operational onshore wind farms.

"We also saw the UK's first Capacity Market Auction take place in 2014. Due to turbulent market conditions experienced by our
conventional generation fleet, we strongly believe that capacity payments are needed to ensure that plant can operate sustainably, helping
to secure the amount of electricity required to power the UK and encourage continued investment in new generation assets. This in turn will
help to reduce carbon emissions and keep energy affordable for consumers.”

Ends

Notes to Editors

(1 Subject to Ofgern approval. 40,000 measures were installed by E.ON as part of the company's over-delivery under the previous CERT
and CESP obligations and carried forward into ECO.

For more information contact:

Roxanne Postle 02476 195 785 / roxanne.postle@ecn-uk.com

Scott Somerville 02476 183 438 / scott.somerville@eon-uk.com

Victoria Blake 02476 181 304 / victoria.blake@eonenergy.com

Andrew Barrow 02476 183 677 / andrew.barrow@eon-uk.com
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E.ON welcomes community
comment on proposed Kilmichael Wind Farm

E.ON is encouraging the local community to have their say on plans for its proposed Kilmichael Wind Farm located north east of
Lochgilphead in Argyll and Bute. The site could feature up to 43 turbines that together could produce up to 150.5 megawatts of electricity.

The energy company will be hosting public information sessions later this month, to give the local community the opportunity to find out
more about the wind farm plans and share their opinions with E.ON's team of wind farm experts.

Public information sessions will be held at:

Living Stones Christian Centre, Barrmor View, Kilmartin - Tuesday 24 March, 4pm to 8pm

Lochgilphead Community Centre, Manse Brae, Lochgilphead - Wednesday 25 March, 3.30pm to 7.30pm
Minard Village Hall, Minard, by Inveraray - Thursday 26 March, 4pm to 8pm

Acife O'Keeffe at E.ON, said: "We believe the Kilmichael site is a good place for a wind farm due to the area's wind resources. This projectis
still in the very early stages of development and we're holding these sessions to share our initial plans with local people and to give them the

opportunity to get involved and share their comments and suggestions.

We know people living and working in the area will have a wealth of knowledge about the site and we'd like to hear their thoughts to help us

ensure the local community have their views considered throughout the development of this project.”

Anyone unable to attend an event, but interested in discussing the site should call 0800 096 1199, email kilmichael@eon.com or visit
eonenergy.com/kilmichaal,

The Scottish Government has set ambitious targets for renewable energy generation and aims to provide the equivalent of 100% of
Scotland's gross annual electricity using renewables by 2020. The development of onshore wind farms plays a very important part in
providing a low carbon energy mix for the future and Kilmichael Wind Farm, if consented, would be a vital step towards achieving those
targets and helping to keep the lights on.

Ends

For more information contact:

Victoria Blake on 02476181304 or victoria.blake@eonenergy.com
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E.ON respond to DECC's Written Ministerial
statement on the smart meter rollout

Commenting on DECC's announcement regarding timings for the smart meter rollout, Don Leiper, New Business Director at
E.ON, said: “We welcome confirmation from DECC that the go live date for the rollout of smart meters will be April 2016.

“Whilst the original delay to timescales was disappointing, it happened for the right reasons and will help ensure the rollout will
be as effective as possible, while also minimising disruption to customers. What's important now is that we all focus on
continuing to make the rollout a success and on reducing the chance of any further delays.

“At E.ON, we've been installing smart meters for around three years and have now installed more than 400,000 in our
customers' homes and businesses. Having this clarity from DECC now gives us, and the whole industry, the certainty and
confidence we need to press ahead and ensure all energy customers can reap the benefits smart meters can bring.

“Only a couple of days ago, DECC released the findings of a study which featured responses from our own customers. These
findings mirrored what our smart meter customers tell us every day — that having a smart meter has helped them feel more in
control of their energy and even encouraged them to cut how much they use, leaving them feeling more satisfied overall with

the service they receive from their energy provider.”

For more information about E.ON's smart metering programme, visit eonenergy.com/smart.

Ends
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E.ON comment on customer
attitudes towards smart meters

Commenting on two reports into customer attitudes towards smart meters - from Smart Energy GB and from DECC's Early Learning
Project - Don Leiper, New Business Director at E.ON, said: "It's extremely encouraging that two separate pieces of research show people
feel more confident about their energy choices as a result of having a smart meter in their home. We took the decision to start installing
smart meters early because we feel that they're the right thing for our customers, and having now installed more than 400,000 over the
past few years, feedback from our own customers echoes these findings.”

The DECC study, which featured responses from E.ON customers, showed that customers with smart meters in their homes were more
likely to feel in control of their energy use, had tried to reduce consumption and were more satisfied with the service they received from

their supplier.

Don Leiper added: "We're still in the early stages of the wider rollout of smart meters and we have a lot to do to ensure customers are made
fully aware of the benefits they can bring; facilitating easier switching, bringing an end to estimated billing and giving customers the tools
they need to control their energy use. It's interesting that awareness is still mixed across age groups and regions and this shows there's
more we need to do, working alongside Smart Energy GB and the industry to further increase awareness and take-up among all age groups

and in all regions.

"We've done a lot to improve the services we offer for all of our customers - those with smart meters and those who don't yet have them -
like enabling customers to choose our best tariff for them simply and quickly, offering customers Rewards and the option to receive Price
Alerts when we launch a new fixed price tariff and making it easier for customers to see how their energy use stacks up to similar nearby
homes with our Saving Energy Toolkit. But smart meters will help us take things to the next level for all our customers - by giving them real-

time information about how and when they're using energy and where they can make savings.”

For more information about E.ON's smart metering programme, visit ecnenergy.com/smart.

end



E.ON launches £2m Community

Benefit Fund as the Humber Gateway Wind Farm
generates electricity for the first time

E.ON has today (TUES) announced it is to launch a £2 million fund for its Humber Gateway Offshore Wind Farm, which is set to benefit local
communities in the East Riding of Yorkshire and Grimsby.

E.ON establishes community benefit funds to help the communities in which it operates and works closely with local councils to discuss
possible projects to support through its funding. E.ON has now identified four key areas that will benefit from the Humber Gateway
Community Fund which include improving rural transport in South Holderness; supporting the development of a new apprenticeship
programme in North East Lincolnshire; funding for a new visitor centre for the Yorkshire Wildlife Trust; and a community support fund
which local groups, voluntary organisations and registered charities can apply for.

The launch of the Community Benefit Fund coincides with a major milestone reached in the Humber Gateway Offshore Wind Farm project.
Last week, the wind farm generated electricity for the first time and is on schedule to be fully operational by mid-summer, when it will

produce enough renewable energy to power up to 170,000 homes.

Matthew Swanwick, Project Manager for the Humber Gateway Offshore Wind Farm, said: "All of the 73 foundations are now in place and
we've installed 58 of the 85 metre turbines. The cable installations have also been completed which will transport the energy generated
from each of the 3MW turbines, to the local grid connection in Salt End.

"It takes an enormous amount of work to erect these large structures and we've had to battle a few spells of bad weather, so we're really
happy with our progress to date. The turbine installation programme will continue aver the next few months, marking the last construction
phase of the project.

The construction phase for Humber Gateway alone has helped bring significant investment to the area and created a number of local jobs.
For example, the energy company invested £4 million in transforming a neglected site at Grimsby Fish Docks into the wind farm's
Operations and Maintenance base, which was officially opened by the Secretary of State for Communities and Local Government, Eric
Pickles MP, in 20174. E.ON also improved the surrounding quayside and used around 102 local sub-contractors to complete the work.

The Humber Gateway Offshore Wind Farm is one of several major renewable energy sites in E.ON's portfolio, which includes London Array,
the world's largest offshore wind farm, and Blackburn Meadows Biomass Plant, which is due to officially open in Sheffield in the coming
months. Humber Gateway further highlights E.ON's continued commitment and ongeing investment in low-carbon generation, as well as

Britain's energy infrastructure as a whole.

The Humber Gateway Wind Farm is located 8km off the Holderness coast, East Riding of Yorkshire, and will have an installed capacity of up
to 219MW.

Ends
Notes to editars
Community Benefit Fund:
= Improving rural transport in South Holderness

The Community Benefit Fund will provide funding to North Holderness Community Transport Ltd to help improve community transport and
access to local services in South Holderness. North Holderness Community Transport Ltd will use the funding to invest in cutting edge
Battery Electric Vehicle Technology, enabling it to provide sustainable community transport, whilst lowering its costs. The project will be
overseen by East Riding of Yorkshire Council.

+ Developing a new Offshore Wind Apprenticeship Programme in North East Lincolnshire

The Community Benefit Fund will support the development of a new programme to provide an E.ON sponsored Advance Apprenticeship in
Wind Turbine Operations and Maintenance for up to 15 students. It will be delivered in partnership with CATCH, the energy/chemicals
sector training facility at Stallinbrough.

+ A new visitor centre for Yorkshire Wildlife Trust

Funding is also being given to Yorkshire Wildlife Trust to build a visitor centre at Spurn Head and improve existing facilities. The Spurn
nature reserve already attracts a huge number of visitors each year and the new visitor centre will provide them with a focal peint and place
to learn more about the area. By sharing the unique story of Spurn's natural history the centre will also help the Trust to manage wildlife in
the area, by raising awareness and educating visitors. It will also have great views over the Humber and North Sea. Yorkshire Wildlife Trust
is currently looking at potential locations and will apply for planning permission within the next few months.

* Community Support Fund

Funds will be made available to support smaller, sustainable projects in the parishes that border the wind farm (between Easington and
Preston). Local community groups, voluntary organisations and registered charities will be able to apply for funding, either to make
environmental improvements, or to provide services and activities that make a difference to local people's lives and/or the economic

regeneration of the area.

For more information contact:

Roxanne Postle - 02476 195 785 or roxanne.postle@eon-uk.com

Victoria Blake - 02476 181 304 or victoria.blake@eonenergy.com

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upan, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your

own risk. This press release is the property of E.ON and you may not copy, modity, publish, repost or distribute it. © E.ON 2015



E.ON comment in relation to updated
Issues Statement published by CMA

E.ON has today (WED) taken note of the updated Issues Statement produced by the Competition and Markets Authority (CMA),

Commenting on the publication of the material an E.ON spokesman said: "We note with interest the updated Issues Statement published

today by the CMA and as is right, will now review the material in advance of responding in detail.

“When the original Issues Statement was first published we set out why we believed the original theories of harm did not apply and
requested that factors such as intrusive regulation and the political climate should be considered as additional factors. We will of course
consider the new publication in light of these factors and others. Additionally, with specific respect to the focus on the supply of energy, it
should be highlighted that the CMA makes clear that its update is given at an earlier stage of development than other areas.

"Throughout this process and since we first called for a full market investigation in 2011, we have been open and fully supportive of the

detailed and thoughtful investigative work undertaken by the CMA and we will continue to provide all necessary and relevant infermation.’

E.ON's original response to the Issues Statement, published by the CMA on the 24" July 2014, can be viewed at:
https://assets.digital.cabinet-office.gov.uk/media/53f1c30540f0b62d98000017/EON response to |S.pdf

Ends

For more information contact:
Scott Somerville (07889 771804)

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
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UK-first renewable heat network
demonstration secures research funding

A low carbon heating project led by E.ON working with the University of Exeter and technology providers 5K Solar and Star Renewable
Energy has today been awarded a Government research grant to carry out the feasibility work to create a UK-first community-wide energy

scheme based on emissions-free renewable energy sources.

The project, to be funded by the Department of Energy and Climate Change (DECC), is based at E.ON's energy centre in Cranbrook to the
east of Exeter will seek to demonstrate how solar thermal panels and heat pumps can replace or work alongside the existing gas-fired
district heating scheme to provide a lower cost and significantly lower carbon heating and hot water source.

If initial work and tests are successful this will lead to the construction and testing of the systemn over a range of live operational scenarios to
learn as much as possible about this innovative design.

The existing district heating scheme provides a central source of heat and hot water from the energy centre which is then supplied to
homes in Cranbrook and the nearby Skypark commercial complex through a network of super-insulated underground pipes. It will supply
the 3,500 new homes in Cranbrook as well as 1.4 million sq ft of industrial space at Skypark.

The project will see the installation of approximately 2,000 sq m solar thermal array on land next to the energy centre as well as a high
temperature (>80°C) heat pump.

The ground-mounted panels will collect solar heat to supply the heat pump which will increase the water temperature ready for use in the
heating system. Hot water not needed immediately can be stored in a dedicated thermal storage tank which will be installed alongside
existing equipment attached to the district heating system.

Jeremy Bungey, Head of Community Energy at E.ON, said: "District heating schemes such as Cranbrook are lower carbon by their very
design, and we often see carbon savings of around a quarter compared to traditional home heating such as gas boilers.

"By migrating the energy source from gas-fired combined heat and power plants to renewable energy sources we believe we could see a
further significant reduction in carbon emissions and still maintain secure and reliable supplies to our customers.

"This is a demonstration project at this stage but if it proves successful, the integrated technology we are pioneering here could be
replicated in existing and new district heating schemes right across the country and would make a significant contribution to easing the
impact on the environment which comes from domestic heating."

Professor Chris Smith, The University of Exeter's Engineering Director of Research, added: "We're delighted this innovative research has
got the go ahead and are looking forward to working with partners in the project which builds of the Centre of Energy and Environment's
long tern links with district heating at Cranbrook and our renewable energy expertise in Cornwall

The Cranbrook energy centre is already fitted with rooftop solar panels and the project will seek to incorporate the electricity generated by
those panels and use it to power the heat pump, providing another low or zero carbon energy source to replace mains power.

Phase one of the project will create a detailed design of the integrated system and an assessment of possible energy performance, carbon
savings and cost efficiency. If suecessful, the second phase will see the installation and integration of all the technologies ahead of a full 12
month trial to test the system across different seasons and weather patterns.

The Heat Networks Demanstration SBRI competition was created by DECC to stimulate innovation that will help address cost and
performance efficiency challenges related to heat networks, supporting the growth of low carbon heat networks across the country as well
as providing real world evidence on reducing costs and improving energy efficiencies.

End
Notes to Editors

E.ON is one of the UK's leading power and gas companies - generating electricity, retailing power and gas, developing gas storage and
undertaking gas and oil exploration and production. It employs around 10,500 people in the UK and more than 62,000 worldwide.

E.ON has been voted Britain's best large energy supplier for the third year running in the uSwitch.com Customer Satisfaction Awards. The
independent report and awards are published annually and are based on a YouGov poll of over 5,000 energy customers.

www.eonenergy.com/heat

The University of Exeter is a Russell Group university and in the top one percent of institutions globally. It combines world-class research
with very high levels of student satisfaction. Exeter has over 19,000 students and is ranked 7th in The Times and The Sunday Times
Good University Guide league table, 10th in The Complete University Guide and 12th in the Guardian University Guide 2074. In the
2074 Research Excellence Framework (REF), the University ranked 16'" nationally, with 98% of its research rated as being of international
quality. Exeter was The Sunday Times University of the Year 2012-13.

The University has invested strategically to deliver more than £350 million worth of new facilities across its campuses in the last few years;
including landmark new student services centres - the Forum in Exeter and The Exchange on the Penryn Campus in Cornwall, together with
world-class new facilities for Biosciences, the Business School and the Environment and Sustainability Institute. There are plans for another
£330 million of investment between now and 2016.

http://www.exeter.ac.uk/

SK Solar are the UK & Irish partner for ARCON Solar, Denmark's market leading manufacturer of solar thermal collectors specifically
developed for the district heating and process heat sectors. Over the past few years ARCON Solar has supplied 19 of the largest 25 solar
district heating plants in Europe. The partnership between SK Solar and ARCON offers a perfect solution for large scale solar heating
projects. For further information see: hitp://www.sksolar.co.uk/

Star Renewable Energy, part of the UKs largest industrial refrigeration contractor, Star Refrigeration, has delivered several ground breaking
high temperature heat pump projects. The largest of these at Drammen in Norway harvests heat from the fjord and delivers it at 90C for
district heating; delivering around 85% of the networks thermal requirements. Gas is only used for peak top-up. The project, commissioned
in 2010 has to date delivered around 200 million k\Wh. With a near zero carbon and zero emission outcome, this is a similar carbon saving to
that required for one million laps of the M25 in a family car, Star was founded in Glasgow in 1970 and employs over 300 staff across 10 UK
sites, The team won the prestigious Peter Ritter Von Rittinger award in 2014 for the advancement of heat pump technology.

For more information contact:

Andrew Barrow on 02476 183677 or andrew.barrow@eon-uk.com

The information (including any forecasts or projections) contained in this press release (the "Information”) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a quide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your

own risk.. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. @ E.ON 2015



Cheshire Accounts Assistant counts
his lucky stars as he wins E.ON's national Tesco
Clubcard points competition

E.ON has announced the overall winner of its national competition to win a share of 1 million Tesco Clubcard points.
Stephen Higgins, an Accounts Assistant from Cheshire, has been announced as the main winner of the competition.

His prize is 250000 Tesco Clubcard points which are worth £2.500. But by using the 'Clubcard Boost' scheme, which Stephen has said he’ll do, the prize
is worth up to £10,000.

Stephen said: “Winning E.ON's Tesco Clubcard points competition has meant an excellent start to the year for us, especially as our youngest son gets

married in June so every penny really does count at the moment.

“I'll be making sure I put the 230,000 points 1've won to good use. We'll be using Clubcard Boost and are already planning a trip to Alton Towers and

I'm sure my wife, Yvonne, will be looking to upgrade some of our appliances and gadgets at home too,”

About E.ON Rewards:

E.ON offers residential electricity or dual fuel customers the opportunity to opt in to receive E.ON Reward Points':
+ Customers who opt in are awarded up to 1,500 E.ON Reward Points (worth £15) a year:

= These points can be exchanged either for Tesco Clubcard points or Bonusbond vouchers to spend on the high street.

Stephen continued: "['ve been an E.ON customer for around five years on various fixed price tariffs. and it's great to get E.ON Rewards for being with
them. I always exchange my E.ON Rewards for Tesco Clubeard points and then use Clubeard Boost to get up to four times their value to make them go

even further.

“The last time we used our Tesco Clubcard points we bought a new tablet and before that we used them for a family day out to Blackpool Pleasure Beach

with our eldest son, his wife and our two grandchildren. Winning the competition will go a long way to making 2015 a good year for the whole family.”

E.ON recently became the first supplier to reflect the overall drop in wholesale gas prices this winter when it cut its standard gas price by an average of
3.5%2, This is equivalent to two weeks® gas use” or £24 off an annual gas bill%. It has also launched E.ON Energy Fixed 1 Year v14 - a one year fixed

price energy tariff which is one of the cheapest available from any supplier.
For more information about E.ON Rewards. tarifis and discounts, visil eonenergy.com,

Ends

Notes to editors

. E.ON Reward points are accrued on o daily basis and awarded monthly;
2. Based on Ofgem average amnual consumption of 13,500 kWh gas, across all payment methods and regions;

3. Gas price reduction applied as a 4.14% single unit rate reduction meaning that that is equivalent o 15,1 days of daily use if remaning i the same home for 12 consecative months,

Details of all competition winners can be found at eonenergy.com/campaigns/tesco-clubcard-giveaway/

For more information and images contact:

Jag Kahlon at EXON on 02476 181 308 or jag kahlon@conenergy.com

The information (including any forecasts or projections) contained o this press release (the "Information”) reflevts the views and opinioss of EON on the dute of this press release. The Information is intended
as a guide only and nothing contained within this press release is to be tiken, or relied upon, as advice. E.ON makes no warmanties, representations or undertskings wbout any of the Information (including,
without limitation, any as 1o its quality. sccuracy, completeness or fitness for any particular purposey and E.ON accepts no linbility whatsoever for any action or omission taken by you in relation to the
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E.ON customers already benefitting
from standard gas price decrease as the coldest
days of the year so far are recorded

» By acting now instead of waiting until 27" February, E.ON custemers are benefitting to the tune of around £10m("

Millions of E.ON customers had their gas prices cut last week!?) meaning they are already benefiting from lower standard gas prices. This is
especially important as this weekend saw temperatures of up to -16Ct%) recorded in Britain with forecasters warning that the cold snap will
continue in the coming days.

In addition, E.ON, which currently has the 2nd cheapest standard tariff of all suppliers[m and one of the cheapest one year fixed preducts on
the market(d), has calculated that by passing on the savings it is seeing now as opposed to waiting until 27" February, as one of its
competitors is doing, its customers are around £10m better off as a result("). The 45 day gap between E.ON cutting prices and 270 February

will also see customers use around one fifth (approx. 21%) of their average annual gas consumption during this periodm.

Commenting on the standard gas price cut announced last Tuesday, Tony Cocker, Chief Executive of E.ON UK, said: "Our immediate, mid-

winter, 3.5% cut to our standard gas pricem and the launch of one of Britain's cheapest energy tariffs, our one year fixed pmduct{"".
demonstrate that we fundamentally believe in doing the right thing for our customers.

"This is further evidenced by the fact we were the first supplier to reflect through our standard tariff the overall drop in wholesale gas prices
this winter and the only one, so far at least, to cut prices in winter.

"As we have always said where it is possible we will try to pass savings on to our customers.”
Ends.
r more information contact:
Scott Somerville (07889 771 804)
Victoria Blake (02476 181304}

Notes to Editors:

1) E.ON reduction announced 13th January 2015 equates to £24.38 off an average annual bill based on Ofgem average annual
consumption of 13,500kWh gas, across all payment methods and regions. The 45 day gap between 13tk January 2015 and 27"
February 2015 accounts for 21.8% of annual gas consumption based on a typical usage profile. 21.8% of the £24.38 saving equals
£5.30 which when multiplied by the two millicn E.ON custorners that directly received the cut equals £10.6m.

2) Around two million E.ON standard gas customers had their prices cut by an average of 3.5% on 13" January 2015. Based on
Ofgem average annual consumption of 13,500 kWh gas, across all payment methods and regions.

3) Compared with all UK suppliers listed on the uSwitch.com comparison site. Correct as at 1gth January 2015. Dual fuel standard

tariff based on Ofgem average annual consumption of 3,200 kWh for single rate electricity meters, 13,500 kWh gas. Based on
payment by fixed monthly Direct Debit.

« 4) Compared with all UK suppliers listed on the uSwitch.com comparison site. Correct as at 18" January 2015. E.ON Energy Fixed 1
Year v14 is currently one of the cheapest offered by any of the UK's energy suppliers. The offer is applicable to dual fuel and electricity
only customers across all regions on standard and Economy 7 meters. The comparison against other suppliers is based on Ofgem
average annual consumption of 3,200 kWh for single rate slectricity meters, 2,070 kWh day units and 2,530 kWh night units for
Economy 7 meters and 13,500 kWh for gas. The offer is not available to prepayment, restricted hour tariff meters, gas only customers
or non-residential custormers, Average annual bill of £923 is based on payment by fixed monthly Direct Debit with paperless billing.

Correct as at 19 January 2015,

5) Page 1 of Metro newspaper 19" January 2015.

The information (including any forecasts or projections) contained in this press release (the “Information®) reflects the views and opinions of
E.ON on the date of this press release. The Information is intended as a guide only and nothing contained within this press release is to be
taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including,
without limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability
whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is solely at your
own risk. This press release is the property of E.ON and you may not copy, modify, publish, repost or distribute it. © E.ON 2015



E.ON reduces standard gas price by

3.5% - the equivalent of two weeks' gas use - and
launches cheapest product on the market of any
supplier

3.5% average reduction(" to standard gas price appliedimmediately;

» Equivalent to two weeks' gas usef? or €24 off an average annual gas bilt™;

E.ON's standard tariff is now second cheapest of all suppliers(3):

« Britain's cheapest energy tariff avaitable today - new one year fixed dual fuel product with average annual price of £923 (@),
» Reduction comes despite political uncertainty and an increase in some costs associated with non-energy parts of the bill.

E.ON has today (TUE) announced it will reduce its standard gas price by an average of 3.5%(" with immediate effect. This is equivalent to

two weeks' gas use!? or €24 off an annual gas bill"). E.ON has also launched the Mgagﬁ;ﬁngmmnﬂ aone-year, dual fuel fixed
product that is available from today and is open to new and existing customers alike. E.ON's 4.5m residential customers (7.1m energy

accounts) can switch between E.ON products without paying any exit feel®),

Commenting on the move Tony Cocker, Chief Executive of E.ON UK, said: "Today's 3.5% cut to our standard gas price and the launch of the
UK's cheapest energy tariff, our one year fixed product(3), demonstrate that we fundamentally believe in doing the right thing for our
customers. This is further evidenced by the fact we are the first supplier to reflect through our standard tariff the overall drop in wholesale
gas prices this winter but also that, when our prices had to increase at the start of 2014 to reflect cost increases, for the second year
running we announced later than any other major supplier and, on that occasion, at a lower average percentage increase level than any
other major supplier.

“While oil prices have slumped, the gas price has remained volatile - some days up, some days down - and many of the other non-energy
costs that we don't control but make up a customer’s bill have increased and are set to increase further. However, today we've taken steps
so we can make a price cut on our standard gas tariff at the same time as offering customers, existing and new, the chance to sign up to the

UK's lowest priced energy tariff. As we have always said where it is possible we will try to pass savings on to our customers.”

Commenting on the current political environment in the UK and in particular the widespread discussion of Labour's proposed "price freeze",
Tony Cocker continued: "Given the possibility of a price freeze we are undoubtedly taking a risk today but we always put our customers first.
That was in the forefront of our minds before Christmas when we began the detailed process of delivering today's price cut.

"We have made this decision knowing that our ability to recover costs, should the market outlook change in the months or years ahead, may
be limited but we urge all political parties to recognise the realities of the energy industry and help us to continue to do the best for all of our
customers. This includes all parties committing to accept the outcome of the current Competition and Markets Authority investigation into
the energy industry when that completes at the end of this year to provide energy companies with the all-important political and regulatory
certainty we need in order to be able to plan and run our businesses efficiently.

"For our part, we've once again delivered against our Government energy saving obligations ahead of the relevant deadline, in this case

March 20715 (). In addition to helping to improve the housing stock of Britain so that customers can live in warmer homes, we're making a
real difference to our customers by installing smart meters and further continuing our work to help all of our customers use and pay for no
more energy than they need."

Other key customer points include:

» E.ON recently became one of the first UK energy companies to offer a faster switching service meaning new customers joining the

company will be able to start on their new tariff around 50% more quickly than was previously the casel’),
e Price Alert: E.ON automatically tells customers on fixed deals of new deals if / when they are offered. Customers registered online, on
fixed tariffs and who opt in will automatically be told (via email) of new fixed deals when they are introduced.
¢ Discounts - simple and fair. These are provided as a clear monetary value, not a percentage discount. E.ON customers can receive:
= £20 ayear for having a dual fuel account
= Up to £10 a year for paperless billing (ES per fuel)
= Up to £70 a year for paying by fixed monthly Direct Debit (€35 per fuel)
 loyalty - rewards are available for all residential customers who have an electricity or dual fuel account and opt in to E.ON Reward
Points. Customers will be awarded up to 1,500 E.ON Reward Points a year, which are accrued on a daily basis and awarded monthly.
These points can be exchanged either for Tesco Clubcard points or Bonusbonds (vouchers for the high street).

To find out how E.ON can help customers use and pay for no more energy than they need please visit: eonenergy.com

For further media information please contact:

* Scott Somerville (07889 771 804)
* Victoria Blake (02476 181 304)

e Roxanne Postle (02476 195 785)
Jag Kahton (02476 181 308)

e Andrew Barrow (02476 183 677)

NOTES TO EDITORS

Standing Charge

Do you charge a standing charge? Yes. We apply a standing charge to our tariffs; this is: £95 (around 25p a day) for electricity; £115 (around
30p a day)for gas. For customers who pay by fixed monthly Direct Debit we offer a reduction on the standing charge for each fuel of £35
per year.

Discounts

Do you offer a discount for customers taking both fuels? Yes. We offer an annual discount of £20 to all customers who take both fuels. (This

is accrued daily).

Do you offer a discount for customers paying by Direct Debit? Yes. We offer a reduced standing charge to customers paying by fixed
monthly Direct Debit. This is €35 per fuel, per year.

Do you offer a discount for customers who manage their account / bills online? We offer a discount to customers who choose to receive
paperless bills of €5 per fuel per year.

Do customers receive these discounts automatically? Yes. These discounts are applied automatically.

How much can customers save? If customers choose to pay by fixed monthly Direct Debit with paperless billing and take both fuels from
E.ON, they can save a total of £100. €20 a year for taking both fuels; £10 a year for taking paperless billing (€5 per fuel); €70 a year for
paying by fixed monthly Direct Debit (€35 per fuel). Total = €100

Rewar nd Loyalt

What rewards do you offer to your customers? Customers have the capacity to earn reward points, which can be exchanged for vouchers
for the high street or Tesco Clubcard points. Customers must have an electricity or dual fuel tariff and opt in online or by phone to activate /

receive these rewards.
Price Alert

Do you automatically tell customers on your fixed deals of new cheaper deals when they are offered? Customers on fixed deals will
automatically be told of new deals if / when they are offered. Customers registered online, on fixed tariffs and who opt in will automatically

be told (via email) of new fixed deals when they are introduced.
POINTS OF CLARIFICATION

¢ 1) Based on Ofgem average annual consumption of 13,500 kWh gas, across all payment methods and regions.

e 2) Gas price reduction applied as a 4.14% single unit rate reduction meaning that that is equivalent to 15.1 days of daily use if
remaining in the same home for 12 consecutive months.

 3) Compared with all UK suppliers listed on the uSwitch comparison site. Correct as at 13 January 2015.

e 4) E.ON Energy Fixed 1 Year v14 is currently cheaper than any tariff offered by any of the UK's energy suppliers. The offer is applicable
to dual fuel and electricity only customers across all regions on standard and Economy 7 meters. The comparison against other
suppliers is based on Ofgem average annual consumption of 3,200 kWh for single rate electricity meters, 2,070kwh day units and
2.530kwh night units for Economy 7 meters and 13,500 kWh for gas. The offer is not available to prepayment, restricted hour tariff
meters, gas only customers or non-residential customers. Average annual billof £923 is based on payment by fixed monthly Direct
Debit with paperless billing, Correct as at 13 January 2015.

e 5) Tariff choices based upon meter suitabitity.

* 6) Subject to Ofgem approval. The deadline for energy suppliers to meet their respective targets is 315 March 2015.

e 7)50% more quickly: Residential switches to E.ON were previously completed in around 35 days (Suppliers are currently obligated to
take all reasonabte steps to complete a transfer within 21 days after cooling off period). Following a number of changes, E.ON will be
able to complete residential switches, for customers joining, within 17 days subject to a number of actions being completed. These
actionsinclude their former supplier “releasing” the residential customer within industry agreed timescales.

Legal information

The information (including any forecasts or projections) contained in these press releases (the "Information”) reflects the views and opinions of E.ON on the date of the press release. The Information is intended as a guide only
and nothing contained within these press releases is to be taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including, without limitation, any as to its
quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability whatsoever for any action or omission taken by you in relation to the Information. Any reliance you place on the Information is
solely at your own risk. These press releases are the property of E.ON and you may not copy, modify, publish, repost or distribute it without our permission. © E.ON





